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Executive Summary
Background
The Community Services Block Grant (CSBG) Reauthorization Act of 1998, established a
network of Community Action Agencies (CAA) to reduce of poverty by assisting low-income
families and individuals in rural and urban areas to become fully self-sufficient. The Maricopa
County Human Services Department (MCHSD) is the designated CAA servicing Maricopa
County (except Phoenix, Mesa, and Glendale). The MCHSD has identified communities to be
served and designated as falling within geographically defined Community Service Areas. Each
Community Service Area (CSA) has a Community Action Program (CAP) that provides services
to low-income residents. The following are the 11 CSAs serviced by the MCHSD and the
communities included in each:
•
•
•
•
•
•
•
•
•
•
•

Central East – Tempe and Fountain Hills
Central West –Avondale, Cashion, Goodyear, Litchfield Park, and Laveen
unincorporated areas
Gila Bend/Buckeye – Gila Bend, Agua Caliente, Hyder, Paloma, Sentinel, Buckeye,
Harquahala, Palo Verde, Rainbow Valley, Tonopah, and Wintersburg
Guadalupe – Town of Guadalupe
North – Cave Creek, Carefree, New River, and Anthem
Northwest – Peoria, Sun City, Sun City West, Youngtown, and Waddell
Scottsdale – City of Scottsdale
Southeast – Chandler, Queen Creek, Sun Lakes, Gilbert, and Higley
Surprise – Surprise and El Mirage
Tolleson – City of Tolleson
Wickenburg – Wickenburg, Aguila, Circle City, Morristown, and Wittman

CAAs receiving CSBG funding are required to complete a community needs assessment every
three years. This report provides the results of the needs assessment for 2016. This assessment
utilized a variety of data sources. Primary data collected included:
•
•
•
•

1,274 surveys completed by low-income individuals;
Key informant interviews with 22 providers/stakeholders representing low-income
individuals;
12 focus groups with low-income individuals; and
A focus group with the Maricopa County Community Services Commission, which
oversees CSBG funding administered by MCHSD (see Appendix B for a detailed
Methodology).

While this report documents the fulfillment of a requirement of CSBG funding, it also serves
another important purpose – as a source of data for strategic planning. This needs assessment
provides secondary data on demographics, employment, education, income, and poverty for
each of the CSAs. It also presents findings from the community survey, focus groups, and key
informant interviews about the needs of low-income residents of the areas. The data and
findings presented in this report will be used to help guide strategic planning by all CAPs. The
interpretations and insights of CAP staff members who participate in the strategic planning will
be key in making appropriate use of these secondary data and research findings.
Maricopa County Human Services Department
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Key Secondary Data and Findings
The following are key secondary data points and findings about the greatest needs for each CSA.

Central East Community Service Area
Demographics
•
•
•
•
•

The median age for the CSA is 29.9 years, well below that of Maricopa County (35.3 years)
and the state as a whole (36.5 years).
Males make up a slightly larger percentage of the CSA’s population than females (51.7% vs.
48.3%).
65.8%of the population is between 20 and 64 years old.
76.5% of residents identify as White.
The percentage of the population that identifies as Hispanic or Latino (19.9%) is much
smaller than that of Maricopa County (29.9%) and Arizona (30.1%).

Education and Employment
•
•
•
•

The percentage of CSA residents over age 25 who have a bachelor’s or higher degree (41.7%)
is substantially higher than that of the county (30.0%) or statewide (27.1%).
61.4% of the CSA’s civilian population is employed, which is somewhat higher than
Maricopa County (57.9%) and Arizona (53.8%).
Most employed residents (80.7%) work in the private sector and 14.5% work in the
government sector, as compared to 12.2% in Maricopa County.
The CSA’s unemployment rate for 2014 (6.0%) was similar to the county and state rates
(5.6% and 5.9%, respectively).

Income and Poverty
•
•
•

•
•

The median household income for the CSA is $51,424, lower than that of Maricopa County
and higher than that of Arizona.
20.7% of the CSA’s population lives at or below 100% of the Federal Poverty Level, a higher
percentage than both Maricopa County (17.1%) and Arizona (18.2%).
Poverty rates exceed those of Maricopa County, Arizona, and the United States for residents
under 18 and those 18-64 years old. However, the poverty rate for residents 65 years of age
(4.8%) and older is considerably lower than the county and state rates.
High poverty rates for residents of several races are observed in the CSA: American
Indians/Alaska Natives (38.0%), Asians (33.2%), and African Americans (32.2%).
The poverty rate for Hispanics or Latinos in the CSA (28.0%) is slightly under the county’s
rate (29.4%) for this population.

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Transportation
o Affordable housing
o Knowledge of/assistance in enrolling in services
o Food assistance
o Employment opportunities

Maricopa County Human Services Department
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Central West Community Service Area
Demographics
•
•
•
•
•

The median age for the CSA is 33.0 years, below that of Maricopa County (35.3 years) and
the state as a whole (36.5 years).
Females make up a slightly larger percentage of the CSA’s population than females (51.8%
vs. 48.2%).
31.3% of the population is under 20 years of age, as compared to 28.3% in Maricopa County
and 27.5% statewide.
A majority (76.1%) of the CSA’s residents identify as White, followed by 8.7% who identify
as Black or African American.
40.2% of the CSA’s residents identify as Hispanic or Latino, which is considerably higher
than for the county, state, and nation as a whole.

Education and Employment
•

•
•
•

The percentage of CSA residents over age 25 who have a bachelor’s or higher degree (23.6%)
is substantially lower than that of the county (30.0%) or statewide (27.1%). However, a
greater proportion of CSA residents have some college than those comparison areas.
58.6% of the CSA’s civilian population is employed, which is higher than Maricopa County
(57.9%) and Arizona (53.8%).
Most employed residents (79.1%) work in the private sector but 17.1% work in the
government sector, as compared to 12.2% in Maricopa County.
The CSA’s unemployment rate for 2014 (5.4%) is similar to the county and state rates (5.6%
and 5.9%, respectively).

Income and Poverty
•
•
•
•

•

The median household income for the CSA is $62,727, higher than that of Maricopa County
($53,689) and Arizona ($49,928).
13.4% of the CSA’s population lives at or below 100% of the Federal Poverty Level, a lower
percentage than both Maricopa County (17.1%) and Arizona (18.2%).
Poverty rates are lower than those of Maricopa County, Arizona, and the United States for
all age groups – under 18, 18-64 years old, and 65 years or older.
High poverty rates for residents of several races are observed in the CSA: Native Hawaiian
and Other Pacific Islander (27.9%); Black or African Americans (19.4%), and Some Other
Race (14.4%). A high poverty rate may represent a small number of people if a racial group
makes up a very small percentage of the total CSA population.
The poverty rate for Hispanics in the CSA (19.6%) is well under the county’s rate (29.4%) for
this population.

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Food assistance
o Affordable housing
o Transportation
o Neighborhood safety
o Youth programs and childcare

Maricopa County Human Services Department
Community Action Program: Community Needs Assessment – November 2016

11

Gila Bend/Buckeye Community Service Area
Demographics
•
•
•

•

•

The median age for Buckeye is 31.5 years; for Gila Bend and other small localities in the CSA
the median age is 36.4 years, as compared to 35.3 years for Maricopa County.
Males make up a larger percentage than females in both Buckeye and Gila Bend and other
small localities in the CSA.
32.6% of the population in Buckeye is under 20 years of age; this age group makes us 30.5%
of the population in Gila Bend and other small localities in the CSA. This compares to 28.3%
in Maricopa County and 27.5% statewide. The percentage of individuals 65 years (8.3%) or
older in Buckeye is well below that of the county (13.0%). In Gila Bend and other small CSA
localities the percentage of seniors (12.2%) is just below what is found in the county.
77.7% of Buckeye’s population identifies as White, followed by 8.2% that identifies as Some
Other Race and 7.4% that identifies as Black or African American. In Gila Bend and the
other small CSA localities a much larger percentage (92.5%) of residents identify as White.
The percentage of both Buckeye residents and residents of Gila Bend and other small CSA
localities that identify as Hispanic or Latino (37.4% and 41.4%, respectively) are
considerably higher than for the county, state, and nation as a whole.

Education and Employment
•

•

•

•

The percentage of Buckeye residents over age 25 who have a bachelor’s or higher degree
(16.2%) is substantially lower than that of the county (30.0%) and statewide (27.1%). For
Gila Bend and other small localities in the CSA this percentage is even lower (9.9%).
48.5% of Buckeye’s civilian population is employed; the proportion of employed residents is
49.7% for Gila Bend and other small communities. In Maricopa County, 57.9% of the
civilian population is employed.
Most of Buckeye’s employed residents (80.2%) work in the private sector but 16.4% work in
the government sector. For Gila Bend and other small localities in the CSA, 85.3% of
employed residents work in the private sector and only 8.9% in the government sector.
Buckeye’s unemployment rate for 2014 (4.8%) was lower than those of the county and state
(5.6% and 5.9%, respectively). The 2014 unemployment rate for Gila Bend and other small
localities in the CSA (7.9%) was much higher than those of the county and state.

Income and Poverty
•

•

•

The median household income for Buckeye is $59,088; for Gila Bend and other small
localities in the CSA the median household income is $43,935. This compares to a median
household income of $53,689 for Maricopa County and $49,928 for Arizona.
16.2% of the residents of Buckeye’s and 17.4% of the residents of Gila Bend and other small
localities in the CSA live at or below 100% of the Federal Poverty Level. This compares to
17.1% of the residents of Maricopa County and 18.2% of the residents of Arizona living in
poverty.
The poverty rate for individuals 65 years of age or older living in Buckeye is 9.2%,
somewhat higher than for this age group in Maricopa County (7.9%) and Arizona (8.6%).
The poverty rate for individuals 65 years of age or older living in Gila Bend and other small
localities in the CSA is 18.0%, more than double the county and state rates.
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•

High poverty rates for residents of several races are observed in the Buckeye: Asians
(37.1%), Native Hawaiians and Other Pacific Islanders (22.4%), and African Americans
(21.7%). In Gila Bend and other small localities in the CSA, several races also had high
poverty rates: American Indians and Alaska Natives (54.5%), Asians (50.0%), and Two or
More Races (28.0%).

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Employment opportunities
o Basic needs (food, housing)
o Affordable insurance and medical care
o Youth programs
o Substance abuse prevention and intervention

Guadalupe Community Service Area
Demographics
•
•
•
•
•

The median age for the CSA is 28.0 years, well below that of Maricopa County (35.3 years)
and the state as a whole (36.5 years).
Females make up a slightly larger percentage of the CSA’s population than males (52.8% vs.
47.2%).
34.6% of the population is under 20 years of age, as compared to 28.3% in Maricopa County
and 27.5% statewide.
43.3% of the CSA’s population identifies as American Indian or Alaska Native, followed by
25.5% that identifies as Some Other Race.
62.7% of the CSA’s residents identify as Hispanic or Latino, which is considerably higher
than for the county, state, and nation as a whole.

Education and Employment
•
•
•
•

The percentage of CSA residents over age 25 who have a bachelor’s or higher degree (5.6%)
is substantially lower than that of the county (30.0%) or statewide (27.1%).
49.8% of the CSA’s civilian population is employed, which is lower than Maricopa County
(57.9%) and Arizona (53.8%).
Most employed residents (76.1%) work in the private sector and 19.3% work in the
government sector, as compared to 12.2% in Maricopa County.
The CSA’s unemployment rate for 2014 (9.7%) is considerably higher than those of the
county and state (5.6% and 5.9%, respectively).

Income and Poverty
•
•

The median household income for the CSA is $29,491, is much lower than that of Maricopa
County ($53,689) and Arizona ($49,928).
27.2% of the CSA’s population lives at or below 100% of the Federal Poverty Level, a much
higher percentage than both Maricopa County (17.1%) and Arizona (18.2%).
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•

•

Poverty rates are much higher than those of Maricopa County, Arizona, and the United
States for all age groups – under 18, 18-64 years old, and 65 years or older. In particular, the
rate for individuals 65 years or older (27.3%) is almost quadruple that for the same age
group in Maricopa County (7.9%).
64.1% of CSA residents who identify as Black or African American live at or under the FPL,
although these individuals only comprise 2.2% of the CSA’s population. A very high
percentage (44.9%) of individuals who identify as Two or More Races also live at or under
the poverty level.

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Youth programs, education, and affordable childcare
o Employment opportunities
o Affordable housing
o Food and utility assistance
o Knowledge of resources

North Community Service Area
Demographics
•
•
•
•
•

The median age for the CSA is 43.3 years, above that of Maricopa County (35.3 years) and
the state as a whole (36.5 years).
Females make up a slightly larger percentage of the CSA’s population than males (50.5% vs.
49.5%).
15.3% of the population is 65 years of age or older, as compared to 13.0% in Maricopa
County.
93.8% of the people living in the North CSA identify as White.
10.5% of the CSA’s residents identify as Hispanic or Latino, which is considerably lower
than is reported for Maricopa County (29.9%) and the state as a whole (30.1%).

Education and Employment
•
•
•
•

The percentage of CSA residents over age 25 who have a bachelor’s or higher degree (40.0%)
is substantially higher than that of Maricopa County (30.0%) or the state as a whole (27.1%).
59.6% of the CSA’s civilian population is employed, which is higher than Maricopa County
(57.9%) and Arizona (53.8%).
Most employed residents (81.6%) work in the private sector and 7.9% are self-employed as
compared to 5.9% in Maricopa County.
The CSA’s unemployment rate for 2014 (4.2%) is well below the county and state rates (5.6%
and 5.9%, respectively).

Income and Poverty
•
•

The median household income for the CSA is $77,934, which far exceeds those of Maricopa
County ($53,689) and Arizona ($49,928).
5.9% of the CSA’s population lives at or below 100% of the Federal Poverty Level, a much
lower percentage than both Maricopa County (17.1%) and Arizona (18.2%).
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•

•

The percentage of individuals living at or below the Federal Poverty Level is much lower
than those of Maricopa County, Arizona, and the United States for all age groups – under
18, 18-64 years old, and 65 years or older.
The poverty rates for all age groups and all races and ethnicities in the CSA are well below
those of for the same groups in Maricopa County and Arizona.

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Transportation
o Utility and rent assistance
o Food assistance
o Youth programs and childcare
o Awareness of services

Northwest Community Service Area
Demographics
•
•
•
•
•

The median age for the CSA is 49.8 years, well above that of Maricopa County (35.3 years)
and the state as a whole (36.5 years).
Females make up a larger percentage of the CSA’s population than females (53.2% vs.
46.8%).
31.4% of the population is 65 years of age or older, as compared to 13.0% in Maricopa
County and 14.9% statewide.
89.2% of the CSA’s residents identify as White.
15.6% of the CSA’s residents identify as Hispanic or Latino, which is considerably lower
than for Maricopa County and Arizona.

Education and Employment
•

•
•
•

The percentage of CSA residents over age 25 who have a bachelor’s or higher degree (26.8%)
is somewhat lower than that of the county (30.0%) or statewide (27.1%). However, a greater
proportion of CSA residents have some college than those comparison areas.
44.9% of the CSA’s civilian population is employed, which is considerable lower than the
proportions employed in Maricopa County (57.9%) and Arizona (53.8%).
Most employed residents (81.0%) work in the private sector and 13.7% work in the
government sector, as compared to 12.2% for all of Maricopa County.
The CSA’s unemployment rate for 2014 (4.0%) is well below the county and state rates (5.6%
and 5.9%, respectively).

Income and Poverty
•
•
•

The median household income for the CSA is $51,416, is lower than that of Maricopa
County ($53,689) and Arizona ($49,928).
9.5% of the CSA’s population lives at or below 100% of the Federal Poverty Level, a lower
percentage than both Maricopa County (17.1%) and Arizona (18.2%).
Poverty rates are lower than those of Maricopa County, Arizona, and the United States for
all age groups – under 18, 18-64 years old, and 65 years or older.
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•

•

High poverty rates for residents of several races are observed in the CSA: Native Hawaiian
or Other Pacific Islander (30.2%), Two or More Races (16.1%), American Indian or Alaska
Native (15.4%), Some Other Race (13.9%), and African American (13.4%). A high poverty
rate may represent a small number of people if a racial group makes up a very small
percentage of the total CSA population.
The poverty rate for Hispanics in the CSA (16.5%) is well under the Maricopa County rate
(29.4%) for this population.

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Medical assistance
o Home visits
o Socialization
o Knowledge of services
o Food and housing assistance

Scottsdale Community Service Area
Demographics
•
•
•

•
•

The median age for the CSA is 46.1 years, well above that of Maricopa County (35.3 years)
and the state as a whole (36.5 years).
Females make up a larger percentage of the CSA’s population than females (51.8% vs.
48.2%).
The percentage of the population 65 years of age or older (21.1%) is much higher than that
of the county while the percentage of the population under 20 years old (18.9%) is much
lower.
89.3% of the CSA’s residents identify as White.
9.7% of the CSA’s residents identify as Hispanic or Latino, which is considerably lower than
for Maricopa County (29.9%) and Arizona (30.1%).

Education and Employment
•
•
•
•

The percentage of CSA residents over age 25 who have a bachelor’s or higher degree (53.2%)
is considerably higher than that of the county (30.0%) or statewide (27.1%).
59.8% of the CSA’s civilian population is employed, which is higher than the proportions
employed in Maricopa County (57.9%) and Arizona (53.8%).
Most employed residents (83.6%), the same proportion as for Maricopa County, and only
8.9% work in the government sector, much lower than the 12.2% for the county as a whole.
The CSA’s unemployment rate for 2014 (4.0%) is well below the county and state rates (5.6%
and 5.9%, respectively).

Income and Poverty
•
•

The median household income for the CSA is $72,742, considerably higher than that of
Maricopa County ($53,689) and Arizona ($49,928).
8.8% of the CSA’s population lives at or below 100% of the Federal Poverty Level, a far
lower percentage than both Maricopa County (17.1%) and Arizona (18.2%).
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•

•

•

Poverty rates are considerably lower than those of Maricopa County and Arizona for two
age groups – youth under 18 and individuals 18-64 years old. The rates for individuals 65
years of age or older is also lower in the CSA but to a smaller degree.
High poverty rates for residents of two races are observed in the CSA: Some Other Race
(30.9%), and African American (15.4%). A high poverty rate may represent a small number
of people if a racial group makes up a very small percentage of the total CSA population.
The poverty rate for residents who identify as Hispanic or Latino (21.0%) is somewhat lower
than what it is for that ethnicity in the county and state.

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Employment Opportunities
o Affordable healthcare
o Community services
o Affordable housing
o Transportation

Southeast Community Service Area
Demographics
•
•
•

•
•

The median age for the CSA is 33.6 years, lower than that of Maricopa County (35.3 years)
and the state as a whole (36.5 years).
Females (50.5%) make up a slightly larger percentage of the population than males (49.5%).
32.4% of the population is 20 years old or younger, as compared to 28.3% in Maricopa
County and 27.5% statewide; the proportion of individuals 65 years of age of older (9.5%) is
smaller than that of the county as a whole (13.0%).
81.8% of the CSA’s residents identify as White.
18.8% of the CSA’s residents identify as Hispanic or Latino, which is considerably lower
than for Maricopa County and Arizona.

Education and Employment
•
•
•
•

The percentage of CSA residents over age 25 who have a bachelor’s or higher degree (39.9%)
is much higher than that of the county (30.0%) or state (27.1%).
66.6% of the CSA’s civilian population is employed, which is considerably higher than the
proportions employed in Maricopa County (57.9%) and Arizona (53.8%).
82.6% of employed residents work in the private sector and 12.1% work in the government
sector, almost the same as for all of Maricopa County (12.2%).
The CSA’s unemployment rate of 4.5% for 2014 is below the county (5.6%) and state (5.9%)
rates.

Income and Poverty
•
•

The median household income for the CSA is $76,153, well above those of Maricopa County
($53,689) and Arizona ($49,928).
8.0% of the CSA’s population lives at or below 100% of the Federal Poverty Level, a lower
percentage than both Maricopa County (17.1%) and Arizona (18.2%).
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•
•

•

Poverty rates are lower than those of Maricopa County, Arizona, and the United States for
all age groups – under 18 old, 18-64 years old, and 65 years or older.
High poverty rates for residents of several races are observed in the CSA: American Indian
or Alaska Native (19.8%), Some Other Race (15.5%), Native Hawaiian or Other Pacific
Islander (13.2%), and African American (11.9%). A high poverty rate may represent a small
number of people if a racial group makes up a very small percentage of the total CSA
population.
The poverty rate for residents who identify as Hispanic or Latino (15.0%) is approximately
half of what it is for that ethnicity in the county and state.

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Affordable housing
o Employment opportunities
o Medical and behavioral health services
o Teen centers
o Neighborhood safety

Surprise Community Service Area
Demographics
•
•
•
•
•

The median age for the CSA is 36.3 years, approximately the same as that of Maricopa
County (35.3 years) and the state as a whole (36.5 years).
Females (51.8%) make up a slightly larger percentage of the population than males (48.2%).
18.3% of the population is 65 years of age or older, as compared to 13.0% in Maricopa
County and 14.9% for the state as a whole.
84.9% of the CSA’s residents identify as White.
24.3% of the CSA’s residents identify as Hispanic or Latino, which is somewhat lower than
for Maricopa County and Arizona.

Education and Employment
•

•
•
•

The percentage of CSA residents over age 25 who have a bachelor’s or higher degree (25.7%)
is somewhat lower that of the county (30.0%) or state (27.1%). However, a greater
proportion of CSA residents have some college than do residents countywide and
statewide.
51.6% of the CSA’s civilian population is employed, which is lower than the proportions
employed in Maricopa County (57.9%) and Arizona (53.8%).
81.3% of employed residents work in the private sector and 14.2% work in the government
sector, a larger percentage than in Maricopa County (12.2%).
The CSA’s unemployment rate for 2014 (5.3%) is below the county and state rates (5.6% and
5.9%, respectively).
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Income and Poverty
•
•
•
•

•

The median household income for the CSA is $57,087, above those of Maricopa County
($53,689) and Arizona ($49,928).
12.8% of the CSA’s population lives at or below 100% of the Federal Poverty Level, a lower
percentage than both Maricopa County (17.1%) and Arizona (18.2%).
Poverty rates are lower than those of Maricopa County, Arizona, and the United States for
all age groups – under 18 old, 18-64 years old, and 65 years or older.
Twenty percent or more of American Indians/Alaska Natives, Asians, Hawaiian and Other
Pacific Islanders, Some Other Race, and Two or More Races who reside in the CSA live in
poverty. A high poverty rate may represent a small number of people if a racial group
makes up a very small percentage of the total CSA population.
Individuals who identify as Hispanic or Latino also have a high rate of poverty (19.5%),
although this rate is lower than both the county-wide and state-wide rates for the group
(29.4% and 28.1%, respectively).

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Transportation
o Affordable housing
o Knowledge of services
o Congregate meals
o College and career center

Tolleson Community Service Area
Demographics
•
•
•
•
•

The median age for the CSA is 31.8 years, lower than that of Maricopa County (35.3 years)
and the state as a whole (36.5 years).
Females (57.0%) make up a slightly larger percentage of the population than males (43.0%).
10.4% of the population is 65 years of age or older, as compared to 13.0% in Maricopa
County and 14.9% for the state as a whole.
84.6% of the CSA’s residents identify as White, followed by 9.1% that identifies as Some
Other Race.
80.9% of the CSA’s residents identify as Hispanic or Latino, which is much higher than for
Maricopa County and Arizona.

Education and Employment
•

•

39.4% of CSA residents over age 25 have not graduated high school, approximately triple
the percentage for that group in Maricopa County (13.4%) and Arizona (14.1%). Mirroring
that low percentage of high school graduation, only 8.3% of residents over age 25 have a
bachelor’s degree or higher.
43.6% of the CSA’s civilian population is employed, which is much lower than the
proportions employed in Maricopa County (57.9%) and Arizona (53.8%).
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•

•

85.0% of employed residents work in the private sector and 8.6% work in the government
sector, a smaller percentage than in Maricopa County (12.2%). The percentage of CSA
residents that is self-employed (6.4%) is greater than in both the county (5.9%) and state as a
whole (6.2%).
The CSA’s unemployment rate for 2014 (8.4%) is far above the county and state rates (5.6%
and 5.9%, respectively).

Income and Poverty
•
•
•
•

•

The median household income for the CSA is $34,268, far below those of Maricopa County
($53,689) and Arizona ($49,928).
28.7% of the CSA’s population lives at or below 100% of the Federal Poverty Level, a lower
percentage than both Maricopa County (17.1%) and Arizona (18.2%).
Poverty rates for all age groups in the CSA exceed county, state, and federal rates for those
same groups.
High poverty rates for residents of three racial groups are observed in the CSA: Black or
African Americans (46.9%), Whites (29.6%), and American Indians or Alaska Natives
(20.6%).
Individuals who identify as Hispanic or Latino have a high rate of poverty (29.2%), virtually
the same as county-wide and state-wide rates for the group (29.4% and 28.1%, respectively).

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Affordable health care
o Affordable housing
o Transportation
o Neighborhood safety
o Youth and childcare

Wickenburg Community Service Area
Demographics
•
•
•
•
•

The median age for the CSA is 55.2 years, much older than those of Maricopa County (35.3
years) and the state as a whole (36.5 years).
Females (52.0%) make up a slightly larger percentage of the population than males (48.0%).
33.5% of the population is 65 years of age or older, as compared to 13.0% in Maricopa
County and 14.9% for the state as a whole.
Almost all (96.9%) of the CSA’s residents identify as White.
19.6% of the CSA’s residents identify as Hispanic or Latino, which is lower than for
Maricopa County and Arizona.

Education and Employment
•
•

34.7% of CSA residents over age 25 have a high school diploma or equivalent. Only 16.4%
have a bachelor’s degree or higher, compared to 30% of Maricopa County residents.
40.2% of the CSA’s civilian population is employed, which is much lower than the
proportions employed in Maricopa County (57.9%) and Arizona (53.8%).
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•

•

83.7% of employed residents work in the private sector and 7.3% work in the government
sector, a smaller percentage than in Maricopa County (12.2%). The percentage of employed
CSA residents that is self-employed (9.0%) is considerably higher than in the county (5.9%)
and state (6.2%).
The CSA’s unemployment rate of 3.7% for 2014 is well below the county (5.6%) and state
(5.9%), which is unexpected given the poverty data for this CSA.

Income and Poverty
•
•
•

•

•

The median household income for the CSA is $35,812, well below those of Maricopa County
($53,689) and Arizona ($49,928).
21.0% of the CSA’s population lives at or below 100% of the Federal Poverty Level, a higher
percentage than both Maricopa County (17.1%) and Arizona (18.2%).
Poverty rates are much higher than those of Maricopa County, Arizona, and the United
States for two age groups – under 18 old and 18-64 years old. For the under 18 age group,
the rate is almost double that for the age group in the county (45.7% vs. 24.5%).
Two racial groups in CSA have extremely high poverty rates – African Americans (100%)
and Asians (91.7%). A high poverty rate may represent a small number of people if a racial
group makes up a very small percentage of the total CSA population.
Individuals who identify as Hispanic or Latino have a high rate of poverty (48.6%), far
above both the county-wide and state-wide rates for the group (29.4% and 28.1%,
respectively).

Greatest Needs
•

The five greatest needs identified by survey respondents and focus group participants were:
o Affordable health insurance
o Transportation
o Affordable housing
o Socialization
o Food assistance
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Introduction
Background

The Community Services Block Grant (CSBG) Reauthorization Act of 1998, established a
network of Community Action Agencies (CAAs) to reduce of poverty by assisting low-income
families and individuals in rural and urban areas to become fully self-sufficient. The Maricopa
County Human Services Department (MCHSD) is the designated CAA servicing Maricopa
County (with the exception of Phoenix, Mesa, and Glendale). The MCHSD has identified
communities to be served, based on geographically defined Community Service Areas (CSAs).
Each CSA has a Community Action Program (CAP) that provides services to low-income
residents. The following are the 11 CSAs serviced by the MCHSD and the communities
included in each:
•
•
•
•
•
•
•
•
•
•
•

Central East – Tempe and Fountain Hills
Central West –Avondale, Cashion, Goodyear, Litchfield Park, and Laveen
unincorporated areas
Gila Bend/Buckeye – Gila Bend, Agua Caliente, Hyder, Paloma, Sentinel, Buckeye,
Harquahala, Palo Verde, Rainbow Valley, Tonopah, and Wintersburg
Guadalupe – Town of Guadalupe
North – Cave Creek, Carefree, New River, and Anthem
Northwest – Peoria, Sun City, Sun City West, Youngtown, and Waddell
Scottsdale – City of Scottsdale
Southeast – Chandler, Queen Creek, Sun Lakes, Gilbert, and Higley
Surprise – Surprise and El Mirage
Tolleson – City of Tolleson
Wickenburg – Wickenburg, Aguila, Circle City, Morristown, and Wittman

CAAs receiving CSBG funding are required to complete a community needs assessment every
three years. This report provides the community needs assessment for the MCHSD for 2016 and
fulfills this CSBG funding requirement. This assessment is based on a variety of data sources.
Primary data collected includes:
•
•
•
•

1,274 surveys completed by low-income individuals;
Key informant interviews with 22 providers, other stakeholders, and community
members representing low-income individuals;
12 focus groups with low-income individuals; and
A focus group with the Maricopa County Community Services Commission, which
oversees CSBG funding administered by the MCHSD.

This report summarizes the needs of low-income residents, based on findings from the
community survey, focus groups, and key informant interviews. In addition to primary data
collected, this report presents CSA level secondary data on demographics, employment,
education, income, and poverty. The data and findings presented in this report will be used to
help guide the upcoming strategic planning of the MCHSD CAPs. The interpretations and
insights of CAP staff members who participate in the strategic planning will be key in making
appropriate use of these secondary data and research findings.
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Methodology

The Saguaro Evaluation Group (SEG) conducted all primary data collection - community
survey, focus groups, and key informant interviews (see Appendix B for SEG’s methodology
description). SEG also conducted the analyses of survey and focus group data to determine the
five greatest needs of each CSA, and the “Possible Solutions to Community Priorities” and
“Asset Inventory” sub-sections for each CSA presented in this report. Additionally, SEG created
tables of secondary data from sources such as the U.S. Census Bureau, to report on the socioeconomic status of each CSA. SEG produced a draft needs assessment report based on these
findings. After reviewing the draft report, the MCHSD and CAP agencies identified areas in
which further investigation was needed to ensure the accuracy of data and findings presented.
MCHSD contracted with LeCroy & Milligan Associates to perform a review of the draft report
and to address the questions and concerns identified by the CAPS and MCHSD. The evaluation
team collaborated with a data provision firm to obtain data sets for checking secondary data
presented in the draft report. It was important to use secondary data from a respected source
that had data available for all indicators and all localities that comprise the CSAs. With this
principal in mind, LeCroy & Milligan Associates used data from the U.S. Census Bureau’s
American Community Survey (ACS) 2010-2014 5-Year Estimates. This process also required
verification of geographies included in each CSA, as unincorporated areas commonly do not
have established boundaries.
The evaluation team utilized the ACS 5-Year Estimates data to check and revise the secondary
data tables. See Appendix A for citations and notes about secondary data sources referenced in
this document. The evaluation team also reviewed, corrected, and revised the narrative for each
CSA section, addressing the concerns of the CAPs and MCHSD. As an end result of this
process, LeCroy & Milligan Associates produced this revised community needs assessment
report that is ready for review and approval by the Maricopa County Community Services
Commission.

Limitations

This report presents findings on data SEG collected through a community survey, focus groups
with community members, and key informant interviews with service providers, members of
the Maricopa County Community Services Commission, and other knowledgeable members of
CSA communities. Limitations identified by SEG for each methodology utilized are included in
Appendix B. LeCroy & Milligan Associates recognizes the following areas as limitations of this
needs assessment, which may help inform methodologies used for improving future needs
assessment.
Community members who completed the survey did so voluntarily and were not chosen
randomly from the population of all low-income people served by a CSA. Even when a
randomized methodology is used, an adequate sample size must be reached in order for the
survey data to be generalizable to the larger population with a certain level of confidence,
precision, and margin of error. Because a randomized sampling methodology was not used, the
generalizability of the survey data to the larger population is limited. Therefore, this data is
considered to be descriptive of the views expressed by those surveyed, but is not representative
of or generalizable to the larger population of low-income individuals residing in a CSA.
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However, it is not uncommon for agencies with limited resources to utilize a convenience
sampling methodology to gather survey data for the purposes of guiding decision-making.
SEG utilized focus groups with members from each CSA to review the survey results and
confirm the greatest needs identified through the community survey. Focus groups are often
used to gather more in-depth information from individual examples, to help confirm and
illuminate the results of survey data. However, the focus group methodology is limited due to
the small number of individuals and lack of diverse representation across ages, racial groups,
and family types, who attended between one and two focus groups held per CSA. For example,
one CSA is comprised of two localities with different populations, such as senior citizens the
majority in one area and families with school-age children the majority in another area. A focus
group was only held in one location, thus SEG acknowledged that a full range of perspectives
from CSA residents was not captured.
One challenge that LeCroy & Milligan Associates encountered in reviewing secondary data
sources was the difficulty in pulling equivalent data sets for all geographic entities represented
in a CSA. Several CSAs include unincorporated areas, which are not well defined and,
therefore, federal community data sets may have missing or unavailable data. The evaluation
team consulted with subject matter experts to help identify census blocks that would most
accurately capture data for unincorporated areas. The limitation to this practice is that
unincorporated areas may not be completely captured in the identified census blocks. An
additional challenge in using secondary data to describe communities is ensuring that the data
source selected is available across all communities. After consultation with the subject matter
experts, the evaluation team utilized the ACS 5-Year Estimates. This source provides consistent
data for all areas, however it is limited to data collected up to 2014. It should also be noted that
the U.S. Census Bureau allows people surveyed to choose more than one race to indicate selfidentification as being of mixed race. Therefore, a region’s breakdown of race by percentage of
residents does not add up to 100%.
The U.S. Census Bureau similarly asks people to self-identify their ethnicity using Hispanic or
Non-Hispanic as the two minimum categories from which to choose. They may then further
add a racial category to a non-Hispanic self-identification, such as Non-Hispanic White or NonHispanic African American. The percentage of people who self-identify as White racially is not
always the same as the percentage who do so when answering the question about ethnicity.
Finally, SEG had originally included property crime data in this report. LeCroy & Milligan
Associates obtained and reviewed this data, however the evaluation team and MCHSD leaders
decided to not include it in this report for the following reason. The Federal Bureau of
Investigation’s (FBI) National Press Office (Sept 2016) cautions against comparing statistical
data of individual reporting units from cities, metropolitan areas, or states solely on the basis of
their population coverage. Valid assessments are possible only with careful study and analysis
of the range of unique conditions affecting each local law enforcement jurisdiction. To avoid
possibly generating misleading perceptions of communities, property crime data was excluded
from this needs assessment.
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Report Structure and Interpretation Guidance

Following this introduction this report presents findings for each CSA, with CSAs organized by
alphabetical order. Each CSA has a sub-section that includes:
•
•
•
•
•
•

A map showing the boundaries of the CSA’s constituent communities;
A dashboard display of key indicators;
A community profile that documents demographic, employment, education, income,
and poverty data;
Information about the five greatest community needs identified by survey and focus
group respondents;
Focus group participants perceptions of barriers to accessing services; and
A list of organizations and agencies identified by focus group participants and/or key
informants as offering programs or other resources for low-income CSA residents
(“Asset Inventory”).

Several appendices follow the individual CSA sections of the report.
•
•
•
•
•

•

•

Appendix A. Secondary Data Sources – provides the names of and sources of all U.S.
Census Bureau data sets used;
Appendix B. Saguaro Evaluation Group Methodology – provides a description of the
SEG methodology used to collect and analyze data for the initial draft report;
Appendix C. Community Needs Survey – shows the survey SEG used to gather data
for identifying a CSA’s five greatest needs;
Appendix D. Focus Group Protocol – shows the guiding questions SEG used to gather
participant feedback on a CSA’s five greatest needs;
Appendix E. Key Informant Interview Protocol – shows the guiding questions SEG
used to gather information on needs and assets from CAP staff, community organization
staff, and other knowledgeable community members;
Appendix F. Community Services Block Grant Process Diagram – illustrates a flow
chart of how CSBG funding moves through collaborating agencies on its way to specific
programs that assist low-income CSA residents; and
Appendix G. Possible Solutions to Community Priorities – shows solutions developed
by SEG.

Unless otherwise specified, the secondary data presented in the community profile sub-section
describes all the residents of the CSA (i.e., for CSAs that include more than one community this
means the combined population of all of the communities). In this report, “county” always
refers to Maricopa County and “state” to Arizona. The abbreviation “N/A” is used when data
are not available. Percentages are rounded to one decimal place to allow for a more accurate
representation of secondary data for small populations (e.g., races that only make up a small
proportion of a CSA’s whole population) and to enable more nuanced interpretation of data
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across comparison areas (e.g., CSA to Maricopa County, CSA to Arizona). The CAP service
data presented in the report is for the period of July 1, 2015 to June 24, 2016.
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Central East Community Service Area
Tempe and Fountain Hills
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Central East CSA Highlights
CAP Services

Population

In FY15-16, Central East CSA
served:

29.9 years Median Age

971 households and
2,795 individuals

76.5% White
6.1% Asian
4.8% Black/African American
2.5% American Indian/Alaska Native

51.7% Male

19.9% Hispanic/Latino

Education

Employment

25.6% High School or Less
32.7% Some College
41.7% College Degree

61.4% of civilians are employed
6.0% Unemployment Rate

Income

Poverty

$51,424 Median Household
Income

20.7% are living at or below 100%
of the Federal Poverty Level

68.8% of low earning
households (<$20,000 Annually)
are paying 50% or more of
income in gross rent

38.0% American Indian/Alaska Native
33.2% Asian
32.2% Black/African American
17.7% White
28% Hispanic/Latino
26.5% < 18 Years
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Central East CSA Community Profile

The Central East CSA is comprised solely of Tempe and Fountain Hills, located just southeast of
downtown Phoenix. Exhibit 1 presents demographic data for the CSA, county, state, and nation,
including gender, age, and race/ethnicity. The median age for the CSA is 29.9 years, well below
that of Maricopa County (35.3 years) and the state as a whole (36.5 years). Males make up a
slightly larger percentage of the CSA’s population than females (51.7% vs. 48.3%), with
approximately two-thirds (65.8%) of the residents being between 20 and 64 years old. Just over
three-fourths of the population (76.5%) identifies as White. Of other races, the largest
proportions of the population are Some Other Race (6.2%) and Asian (6.1%). The percentage of
the population that identifies as Hispanic or Latino (19.9%) is much smaller than that of
Maricopa County (29.9%) and Arizona (30.1%).
Exhibit 1. Gender, Age, Race/Ethnicity – Central East CSA, Maricopa County, Arizona, and United
States
Demographic
Gender
Male
Female

Central East
CSA

Maricopa
County

Arizona

United
States

51.7%
48.3%

49.4%

49.7%

49.2%

50.6%

50.3%

50.8%

29.9

35.3

36.5

37.4

Age
Median (in years)
Under 20 years old

22.9%

28.3%

27.5%

26.3%

20-64 years old

65.8%

58.7%

57.6%

59.9%

65+ years old

11.3%

13.0%

14.9%

13.7%

White

76.5%

80.1%

78.9%

73.8%

Black or African American

4.8%

5.2%

4.2%

12.6%

Race

American Indian/Alaska Native

2.5%

1.9%

4.4%

0.8%

Asian

6.1%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.5%

0.2%

0.2%

0.2%

Some Other Race

6.2%

6.0%

6.4%

4.7%

Two or More

3.5%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino

19.9%

29.9%

30.1%

16.9%

White Alone, Not Hispanic or Latino
Total Population

63.9%

57.8%

56.9%

62.8%

190,026

3,947,382

6,561,516

314,107,084

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.

Exhibit 2 shows employment, income, and education statistics for the CSA and comparison
areas. The percentage of Central East CSA’s civilian population that is employed is 61.4%,
which is somewhat higher than the county (57.9%) and state (53.8%). The CSA’s unemployment
rate of 6.0% was similar to the county and state rates (5.6% and 5.9%, respectively). Most
employed residents (80.7%) work in the private sector and 14.5% work in the government
sector, as compared to 12.2% in Maricopa County. Slightly under five percent (4.8%) of the
CSA’s residents are self-employed, below the rates of the county (5.9%) and state (6.2%). The
three industries that employ the most residents in the CSA are: educational services, and health
care and social assistance (22.9%), arts, entertainment, and recreation, and accommodation and
food services (14.5%), and professional, scientific, and management, and administrative and
waste management services (14.4%). The median household income for the CSA is $51,424,
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lower than that of Maricopa County but higher than that of Arizona. The percentage of Central
East CSA residents over age 25 who have a bachelor’s or higher degree (41.7%) is substantially
higher than that of the county (30.0%) or statewide (27.1%).
Exhibit 2. Employment, Income, and Education – Central East CSA, Maricopa County, Arizona, and
United States
Demographic
Employment
Percentage of Civilian Population Employed

Central East
CSA

Maricopa
County

Arizona

United
States

61.4%

57.9%

53.8%

57.7%

Unemployment Rate

6.0%

5.6%

5.9%

5.8%

Income
Median Household Income

$51,424

$53,689

$49,928

$53,482

68.8%

64.6%

62.2%

59.6%

8.3%

13.4%

14.1%

13.7%

Households Earning <$20,000 in Annual
Income whose Gross Rent is >50% of Annual
Household Income
Educational Attainment
Less than high school graduate
High school graduate or equivalent

17.3%

23.3%

24.5%

28.0%

Some college, including associate’s degree

32.7%

33.4%

34.3%

29.1%

Bachelor's degree or higher

41.7%

30.0%

27.1%

29.3%

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past 12
months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the Central East CSA

Exhibit 3 shows the percent of the population living at or below 100% of the Federal Poverty
Level (≤100% FPL), compared by gender, age, and race/ethnicity. The percentage of Central
East CSA’s population living in poverty is 20.7%, a higher percentage than both Maricopa
County (17.1%) and Arizona (18.2%). A greater proportion females than males live in poverty
in the CSA (22.1% vs. 19.4%), and a notable proportion (26.5%) of those living in poverty are
under 18 years of age. Poverty rates for all age groups in the CSA exceed county, state, and
federal rates for those same groups. High poverty rates for residents of several races are
observed in the CSA: American Indians/Alaska Natives (38.0%), Asians (33.2%), and African
Americans (32.2%). The poverty rate for Hispanics in the CSA (28.0%) is slightly under the
county’s rate (29.4%) for this population.
Exhibit 3. Poverty Status (Percentage at or below 100% of the FPL) by Demographic Characteristics –
Central East CSA, Maricopa County, Arizona, and United States
Demographic
Percentage of population living ≤ 100% FPL
Gender
Male

Central East
CSA

Maricopa
County

Arizona

United
States

20.7%

17.1%

18.2%

15.6%

19.4%

16.3%

17.3%

14.3%

Female

22.1%

17.9%

19.2%

16.8%

Under 18 years old
18-64 years old
65+ years old

26.5%
22.0%
4.8%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

Age
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Demographic

Central East
CSA

Maricopa
County

Arizona

United
States

17.7%
32.2%
38.0%
33.2%
8.0%
26.1%
29.0%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

28.0%
15.4%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.

Community Needs Identified by Respondents

A total of 257 Central East CSA residents completed the Community Needs Survey for
Community Members, and eight participated in a focus group. The five greatest needs
identified by survey respondents and focus group participants were as follows:

Transportation
Affordable Housing
Enrolling in Services
Food Assistance
Employment Opportunties
Transportation
While mass transportation in Tempe is easily accessible, focus group participants said it can be
difficult to use public transit when one works non-traditional hours in the cities surrounding
Tempe because public transportation schedules are more limited in adjacent towns. Similar to
other areas across the Valley, the more affordable the
housing, the further one is from a public transit stop.
The bus lines probably cover about
Although there were no residents from Fountain Hills,
25% of the city. So if you do not live
this area is isolated from Valley Metro, making it more
on a bus line you are walking very
difficult for residents who do not own a vehicle to travel
far- a half mile at least.
to a job or services out of their immediate area.
- Tempe focus group participant
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Affordable Housing
The U.S. Census Bureau (2014) reports that more than
two-thirds (68.8%) of the renters in in the CSA who
earn less than $20,000 a year pay over half their annual
income in gross rent. Similar to residents in other CSAs,
focus group participants expressed frustration with
rents increasing at a greater rate than their salaries. As
one focus group participant said, “Wages are too low
compared to the costs of living.”

Enrolling in Services
Similar to what was heard in other CSAs, focus group
participants reported having difficulty in finding
information about and enrolling in accessible programs
and services. Several participants would like to have
more help applying for healthcare and benefits
programs. Many said the complex system, long wait
times, and impersonal automated telephone service
frustrate them.

Food Assistance
All focus group participants expressed deep gratitude
for the food assistance provided by the Tempe CAP. A
provider at the agency agreed that food assistance was
the most requested service, with utility and rent
support also being commonly requested. According to
this provider, SNAP benefits (i.e., food stamps) run out
very quickly for most families, especially those with
multiple children. Recently, the CAP expanded their
food pickups to twice a month instead of once.

Employment Opportunities

Needs Identified by Survey
and Focus Group Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.
Individuals (adults)
• Assistance applying for benefits (e.g.,
SNAP, AHCCCS)
• Expansion of employment assistance
programs and skills training (i.e.,
employment center with job skills
training)
• Case management for people with
disabilities
• Expansion to utility and rent payment
assistance
• Affordable temporary housing
• Substance abuse prevention and
intervention
Families with Children (birth to 18 years)
• Affordable family counseling
• Affordable mental/behavioral health
services
• Affordable after/before school
programs
• Free or reduced childcare options
• Affordable Pre-K program

Focus group participants who were unemployed said
they didn’t have much trouble obtaining a job but that
Agency
keeping a job was problematic because they didn’t have
• Network of organizations that meets
the required skills. A participant mentioned the
periodically (e.g., once a quarter) to
importance of continual professional development,
discuss community needs, unresolved
especially because of rapid changes in technology.
challenges, possible solutions, and
However, the closest trade school or job training
potential collaborations
program the group could think of was the Maricopa
County Skills Center located in downtown Phoenix.
Participants expressed interest in having something
similar in the East Valley to assist with job skills and training.
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Other Community Issues
Homelessness. Providers and focus group participants said homelessness is high in Tempe,
particularly among youth. When asked why they feel this is an issue in their community,
several participants said they were aware certain populations, such as self-identifying Lesbian,
Gay, Bisexual, and Transgender (LGBT) youth, are more vulnerable to homelessness. They
noted that Tumbleweed, a resource center for homeless youth, is located in central Tempe. As
one focus group participant said, this makes it “common to see homeless youth around Mill
Avenue.” Another participant mentioned the plethora
I’m seeing more kids who are my kids’
of panhandlers around Mill Avenue, the central
age. I’m like ‘what?!?’ They [homeless
commercial districts, grocery stores, and at major
youth] are everywhere!
intersections. According to the same participant, Tempe
- Tempe focus group participant
Town Lake is a popular location for homeless adults.
Substance Abuse. Several focus group participants talked about the accessibility of drugs in the
Tempe area. A few participants admitted they and/or their family members had experienced
drug abuse in the past. According to these individuals, heroin and methamphetamine seem to
be the major drugs of choice in the CSA. However, it is difficult to determine whether substance
rates are comparatively higher in the CSA because drug possession arrest rates are published at
state, county, and national levels.

Barriers to Accessing Services

Focus group participants and key informants mentioned several barriers that low-income
residents experience when accessing services. Based on the CSA’s list of assets provided later in
this section, it appears that some of the focus groups participants are not aware of resources
available to low-income community members to help them access needed services, which
provides the Central East CSA with an education and outreach opportunity.

Help Applying for Services
Although the CAP provides benefits consultation, focus group participants would like to see
this service expanded because sometimes participants said they felt like they didn’t know
where to go for help. These participants would like to consult with someone about their needs,
receive referrals/information about services, and if applicable, have help enrolling for programs
(AHCCCS, Section 8 housing, food stamps, etc.). A few participants noted the importance of
Valley of the Sun United Ways’ Project Connect and wished these events would occur more
frequently.

Limited CAP Capacity
As previously mentioned, the Tempe CAP is seen as an invaluable resource in the community.
Because services are in such high demand, a few focus group participants and CAP employees
felt some programs should be expanded. For example, providers wanted to see increases in
funding to hire more staff and to expand home and utility assistance programs. A provider,
who has worked at the CAP for over 10 years, said the CAP is so understaffed that case workers
have to take turns filling in as the office’s receptionist. According to this provider, recent budget
cuts to utility and rent/mortgage assistance programs have resulted in the CAP not being able
to help as many people as previously. They reported that once the number of people who can
be assisted in a week is reached, the CAP would not take additional appointments for that
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week. CAP staff members try to make referrals to churches that provide similar services but
according to the same provider the faith community is also unable to meet the growing
demand.

Citizenship Status
Numerous providers and focus group participants mentioned fear of and ignorance about
government programs as reasons undocumented individuals may avoid seeking assistance.
Further, lack of documentation may also make it difficult for non-citizens to receive some
services.

Community Resources
Community Assets Identified by Respondents
The community asset most talked about during the CSA’s focus group was the Escalante
Community Center. The Escalante Community Center is located within a residential
community and within close proximity to an elementary school and a community park and
pool. It is on a bus line and within proximity to the METRO Light Rail. The Escalante
Community Center is known as a “multigenerational center” because it houses programs for all
age groups, from young children to seniors. Membership is free for youth (6 to 17 years old),
who may take advantage of after-school and drop-in programs, a computer lab, youth center,
teen area, gym, and outdoor recreational activities. Adults 18 year or older may use a separate
computer lab at no cost and may utilize a fitness center through an annual membership ($25),
purchasing a 20-entry punch pass, or paying a daily fee. The center also provides space for CAP
programs such as a food pantry, help applying for benefits programs, utility and housing
assistance, home delivered meals, medical screenings, and referrals to emergency shelters.

Asset Inventory
The Asset Inventory shown in Exhibit 4 serves as a starting place for convening strategic antipoverty partnerships. It is recommended that MCHSD and the Maricopa County Community
Services Commission use this list when attempting to establish a network to meet on a frequent
basis to discuss anti-poverty services, challenges in providing services, and possible solutions to
meeting the community’s needs. Focus group participants and/or key informants identified the
organizations listed below that have an asterisk (*) as being trusted and well frequented
community-based agencies. The assets list should be viewed as a “working document,” with
new agencies and services to be added as they are identified.
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Exhibit 4. Assets Inventory of the Central East CSA
Agency/Organization

Services

Meals on Wheels

Low cost hot meals for homebound individuals

Salvation Army

Emergency financial assistance
Emergency shelter

Valle del Sol

Substance abuse treatment court order
services
Mental health and behavioral health services
Pathways to Independence program ( support
services for young adults ages 18 to 21)
Community Resource Center offers:
Educational opportunities
Parenting workshops
Substance abuse services
English as a Second Language
GED preparation
Computer literacy
Youth life skills
School supplies and uniforms
Food assistance
Referrals to other services

509 S. Rockford Dr.
Tempe, AZ 85281

Tempe CAP Office*

Senior Services
Prenatal care
Emergency assistance
Services for the homeless
Community gardening

2150 E. Orange St.
Tempe AZ 85281
(480) 350-5880

Escalante Center*

Tumbleweed*

Multi-generational programs
Early childhood education
Afterschool programs
Education room & computer lab
Fitness area
Youth Center & teen area
Family events
Safe space for youth and young adults who
are experiencing homelessness
Case management
Counseling
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Address
1500 S. Mill Ave.
Tempe, AZ 85281
(480) 784-5668
714 S. Myrtle Ave.
Tempe, AZ 85281
(480) 967-8649
www.salvationarmy.org

2150 E. Orange St.
Tempe AZ 85281
(480) 350-5800

505 W. University Dr.
Tempe, AZ 85281
(480) 966-2036
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Central West Community Service Area
Avondale, Cashion, Goodyear, Litchfield Park, and Laveen Unincorporated Areas
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Central West CSA Highlights
CAP Services

Population

In FY15-16, Central West
CSA served:

31.3 years Median Age

477 households and
1,670 individuals

76.1% White
8.7% Black/African American
3.5% Asian
2.9% American Indian/Alaska Native

51.8% Female

40.2% Hispanic/Latino

Education

Employment

39.8% High School or Less
36.6% Some College
23.6% College Degree

58.6% of civilians are employed
5.4% Unemployment Rate

Income

Poverty

$62,727 Median Household
Income

13.4% are living at or below 100%
of the Federal Poverty Level

66.7% of low earning
households (<$20,000
Annually) are paying 50% or
more of income in gross rent

19.4% Black/African American
13.1% White
6.2% Asian
5.5% American Indian/Alaska Native
19.6% Hispanic/Latino
18.1% < 18 Years
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Central West CSA Community Profile

The Central West CSA is comprised of five cities in the Southwestern portion of the greater
Phoenix metropolitan area: Avondale, Cashion, Goodyear, Litchfield Park, and the
unincorporated areas of Laveen. Exhibit 5 presents demographic data for the CSA, county, state,
and nation, including gender, age, and race/ethnicity. Demographic comparisons show that the
CSA is comprised of slightly more females than males, and has a greater proportion of children
and adolescents (under age 20) than seniors, lowering the overall median age of the combined
area to 33 (median age for the county is 35.3 and state is 36.5). A majority (76.1%) of Central
West CSA residents identify as White, followed by 8.7% who identify as Black or African
American. A total of 40.2% of the CSA’s residents identify as Hispanic or Latino, which is
considerably higher than the county, state, and nation as a whole.
Exhibit 5. Gender, Age, Race/Ethnicity - Central West CSA, Maricopa County, Arizona, and United
States
Demographic
Gender
Male
Female

Central West
CSA

Maricopa
County

Arizona

United
States

48.2%

49.4%

49.7%

49.2%

51.8%

50.6%

50.3%

50.8%

33.0

35.3

36.5

37.4

Age
Median (in years)
Under 20 years old

31.3%

28.3%

27.5%

26.3%

20-64 years old

58.9%

58.7%

57.6%

59.9%

65+ years old

9.8%

13.0%

14.9%

13.7%

White

76.1%

80.1%

78.9%

73.8%

Black or African American

8.7%

5.2%

4.2%

12.6%

American Indian/Alaska Native

2.9%

1.9%

4.4%

0.8%

Asian

3.5%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.1%

0.2%

0.2%

0.2%

Some Other Race

4.9%

6.0%

6.4%

4.7%

Two or More

3.8%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino

40.2%

29.9%

30.1%

16.9%

Race

White Alone, Not Hispanic or Latino
Total Population

43.7%

57.8%

56.9%

62.8%

156,244

3,947,382

6,561,516

314,107,084

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.

Exhibit 6 shows employment, income, and education statistics for the CSA and comparison
areas. The percentage of Central West CSA’s civilian population that is employed is 58.6%,
which is slightly higher than the county, state, and national employment rates. The CSA’s
unemployment rate was 5.4%, which is slightly lower than the Maricopa County and state rates
shown in Exhibit 7. While most employed residents work in the private sector (79.1%), 17.1%
are government employees, which is higher than the county (12.2%) and state (15.2%)
percentages. Further, 3.8% are self-employed, which is less than the county (5.9%) and state
(6.2%). The top three industries in the CSA include educational services, health care, and social
assistance (22.5%); retail trade (14.1%); and professional, scientific, and management, and
administrative and waste management services (10.1%). The median household income for the
CSA is $62,727, which is higher than that of the comparison areas shown in Exhibit 7. Over half
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of the Central West CSA over age 25 has advanced their education beyond a high school
diploma, as 36.6% have attended some college or hold an Associate’s degree, and 23.6% have
completed a Bachelor’s degree or higher.
Exhibit 6. Employment, Income, and Education - Central West CSA, Maricopa County, Arizona, and
United States
Demographic
Employment
Percentage of Civilian Population Employed

Central West
CSA

Maricopa
County

Arizona

United
States

58.6%

57.9%

53.8%

57.7%

Unemployment Rate

5.4%

5.6%

5.9%

5.8%

Income
Median Household Income

$62,727

$53,689

$49,928

$53,482

66.7%

64.6%

62.2%

59.6%

Households Earning <$20,000 in Annual
Income whose Gross Rent is >50% of Annual
Household Income
Educational Attainment
Less than high school graduate

15.2%

13.4%

14.1%

13.7%

High school graduate or equivalent

24.6%

23.3%

24.5%

28.0%

Some college, including associate’s degree

36.6%

33.4%

34.3%

29.1%

Bachelor's degree or higher

23.6%

30.0%

27.1%

29.3%

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 – 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past
12 months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the Central West CSA

Exhibit 7 shows the percent of the population living at or below 100% of the Federal Poverty
Level (FPL), compared by gender, age, and race/ethnicity. Overall, the Central West CSA’s
poverty rate (13.4%) is lower than Maricopa County (17.1%) and Arizona (18.2%). Of those
living at or below the FPL in the CSA, a greater proportion is female, under 18 years of age, and
Hispanic/Latino. Almost 20% of Black/African Americans in the CSA live at or below the FPL.
A high percentage (27.9%) of individuals who identify as Native Hawaiian or other Pacific
Islander in the Central West CSA live in poverty but the overall number of such individuals is
small as this group only makes up 0.1% of the CSA’s population. However, with the exception
of Native Hawaiian or other Pacific Islander, all of these percentages are lower in comparison to
the county, state, and nation.
Exhibit 7. Poverty Status (Percentage at or below 100% of the FPL) by Demographic Characteristics Central West CSA, Maricopa County, Arizona, and United States
Central West
CSA

Maricopa
County

Arizona

United
States

Percentage of population living ≤ 100% FPL

13.4%

17.1%

18.2%

15.6%

Gender
Male
Female

12.3%
14.4%

16.3%
17.9%

17.3%
19.2%

14.3%
16.8%

18.1%
12.2%
7.2%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

Demographic

Age
Under 18 years old
18-64 years old
65+ years old
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Demographic

Central West
CSA

Maricopa
County

Arizona

United
States

13.1%
19.4%
5.5%
6.2%
27.9%
14.4%
12.9%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

19.6%
7.7%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.

Community Needs Identified by Respondents

A total of 95 Central West CSA residents completed the Community Needs Survey for
Community Members, and seven participated in a focus group. The five greatest needs
identified by respondents were as follows:

Food Assistance
Affordable Housing
Transportation
Neighborhood Safety
Youth Programs and Childcare
Food Assistance
Focus group participants said they receive most of their food assistance from the Agua Fria
Food Bank and/or the Salvation Army. Many found these resources particularly beneficial
because after rent and utilities, they have very little for anything else. Some older participants
said they wished there were a place such as a soup kitchen where they could go to get a warm
meal because they rarely cooked.
A community service provider reported that many of her clients receive food from Title I
schools that are open to families in the summer. However, she felt that the community need
was greater than this one resource could address.
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Affordable Housing
In the Central West CSA, 66.7% of residents who earn
an annual household income of less than $20,000, spend
50% or more of their income on gross rent. This figure is
higher than the county (64.4%) and state (62.2%),
suggesting a higher cost of rental housing in this CSA.
According to focus group participants, their rental costs
continue to rise faster than their income. Participants
said they struggle to pay for utility bills and food after
paying rent. They would like to have more affordable
housing options, particularly those that charge rent
based on one’s income.

Transportation

Needs Identified by Survey
and Focus Group
Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.

According to focus group participants and providers,
Individuals (adults)
• Expansion of public transportation
the few existing bus routes in the Central West CSA are
• Job skills and job search programs for exlimited to main streets. People living in neighborhoods,
offenders
particularly in areas where housing is more affordable,
• Free tax filing assistance
often need to walk a long distance to get to a bus stop.
Additionally, respondents felt that buses in their areas
Families with Children (birth to 18 years)
do not run as frequently or as late as buses in cities
• Affordable mental and behavioral health
closer to downtown Phoenix. For example, depending
services
on the day and time, busses run anywhere from 30
• Affordable family counseling
minutes to one hour apart. The weekends and non• Neighborhood revitalization programs
traditional working hours can be especially difficult for
• Domestic violence services
residents who work closer to downtown Phoenix
• Homeless shelters
because busses to and from Phoenix will stop going to
• Food kitchens serving warm meals
• Affordable before/after school care and
Avondale. Participants also report challenges affording
childcare for infants
the cost of transportation, which they estimated as
about $64/month for a bus pass. These focus group
data suggest that some residents of the CSA are not
aware of transportation resources such as the Zoom Neighborhood Circulator (11-22 passenger
community shuttles that carry residents to local destinations and main bus connection
locations) or subsidies for taxi rides to medical appointments available in Avondale to lowincome residents.

Neighborhood Safety
Focus group participants attributed perceived neighborhood safety issues due to a lack of
programs for youth, drug use, and neighborhood blight. It appears that some focus group
members are not aware of the community programs that the Avondale Police Department is
implementing.
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Youth Programs and Childcare
Many parents in the group felt that affordable youth and childcare programs would decrease
crime and stabilize families’ financial situations. It is not clear whether the parents were aware
of youth programming available in the community, such as through the Boys & Girls Club and
the YMCA.
Several participants spoke about the high expense of childcare whereby the bulk of their salary
was going towards childcare. The families who struggle the most, according to one provider,
are single parents whose entire paycheck goes to childcare and living expenses. Some
participants said they had attempted to utilize the DES Childcare Assistance Program but had
difficulties navigating the enrollment process and then came to find out DES has a two-year
waiting list. A focus group participant who had received assistance through the DES Jobs
Program said that although DES had helped her financially, she still had to pay a co-pay of
about $100 a week. After this participant lost her job, she had 30 days to find a new job or
would lose the childcare assistance. According to this participant, it would have been more
realistic if DES allowed 90 days to find a new job because it was difficult for her to look for a job
while caring for a toddler. These focus group data suggest that some focus group members are
not aware of Head Start, Quality First programs, and no-cost preschool that are available in
Avondale.

Other Needs
A need mentioned by ex-offenders who attended the focus group was better reintegration
services for ex-offenders (e.g., temporary housing and job search assistance). They spoke about
employment struggles they have experienced after being released into the community on
parole. In their experience, employers want individuals to have completed parole before hiring
them. In one person’s case, completing parole took five years. Additionally, these participants
discussed challenges in obtaining housing, as residential communities they sought have strict
eligibility requirements based on an exemplary background check. For example, a family
member could not let her sister stay in her apartment after her release from prison because the
apartment complex would not agree to it.
Dental health was also mentioned as another need by respondents, who linked good dental
hygiene with job opportunities (i.e., a person with bad teeth has a harder time finding work).
Focus group participants also mentioned the need for mental and behavioral health services,
and drug/substance abuse counseling.

Barriers to Accessing Services

Community focus group members and key informants mentioned several barriers that lowincome residents experience when accessing services. Based on the CSA’s list of assets provided
later in this section, it appears that some of the focus groups participants are not aware of
resources available to low-income community members to help them access needed services,
which provides the Central West CSA with an education and outreach opportunity.
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Trouble Applying for Services
Community members discussed at length their inability to understand and apply for benefit
programs such as Medicare, Social Security Disability, AHCCCS, Food Stamps, and Section 8
Housing. Providers and residents requested the institution of Health Navigators across all
CSAs, who would walk members through the steps of choosing benefit programs, filling out
forms, and in some cases, processing applications.

Lack of Transportation
Individuals in the Central West CSA do not have affordable public transportation options to
travel throughout Maricopa County. This creates major challenges in accessing more affordable
and comprehensive services as well as sustaining employment opportunities.

Mental/Behavioral Health Usage and Stigma
A provider, who works closely with families and children in the public schools, discussed
challenges families experience when looking for behavioral health services. In their experience,
many families want to receive behavioral health services within the school setting. Families can
often be reluctant to look for behavioral health services because they get overwhelmed with
how to navigate the system, particularly if the parents are non-native English speakers. Other
times, families struggle to find behavioral health services for their children due to the
inconvenience of having to use public transportation get to them or having to take off work to
take their child to a routine appointment. The provider also suggested families may be
embarrassed or do not have medical insurance to afford counseling services. However, this
provider said there is a tremendous demand for behavioral health services for children. It is
common for children and youth to act out in school because they have been misdiagnosed or
not diagnosed. In the provider’s opinion, the schools do not have the capacity to address the
severity of behavioral health concerns or the capacity to address the number of children who
need social and behavioral support.

Lack of Funding
At the conclusion of the Central West CSA focus group, a few participants talked about how
they felt their CSA usually gets overlooked for funding priorities because it has a smaller
population than others. The concerned participants emphasized that funding priorities should
be based on “need” rather than size of the population.

Community Resources
Community Assets Identified by Respondents
The community asset most talked about during the Central West CSA focus group was the
Care1st Avondale Resource and Housing Center. Care1st is a comprehensive resource center
that partners with a variety of community-based organizations to co-locate multiple services.
Within the center, community members may receive assistance applying for jobs as well as
healthcare and benefit programs (e.g., AHCCCS, Medicare, utility assistance). The center has a
WIC office, First Things First Family Resource Center, and a behavioral counseling center
supported by Jewish Family & Children Services and Turn A New Leaf. Care1st also invites a
wide range of community partners to conduct workshops and classes at its center. Among these
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have been a workshop on teen pregnancy prevention for teens and their parents (supported by
Touchstone Behavioral Health), car seat safety class, a workshop on applying for citizenship
(sponsored by the International Rescue Committee of Phoenix), and a court-ordered parenting
class (run by Arizona Priority Education and Counseling). Participants spoke at great length
about how they have benefited from the center’s unlimited computer access, copying, and
faxing, which has helped them apply for and secure employment.

Asset Inventory
The Asset Inventory shown in Exhibit 8 serves as a starting place for convening strategic antipoverty partnerships. It is recommended that MCHSD and the Maricopa County Community
Services Commission use this list when attempting to establish a network to meet on a frequent
basis to discuss anti-poverty services, challenges in providing services, and possible solutions to
meeting the community’s needs. Focus group participants and/or key informants identified the
organizations listed below that have an asterisk (*) as being trusted and well frequented
community-based agencies. The assets list should be viewed as a “working list,” with new
agencies and services added as they are identified.
Exhibit 8. Asset Inventory of the Central West CSA
Agency/Organization
Care1st Resource and
Housing Center*

Services

328 W. Western Ave.
Avondale, AZ 85323
(623) 333-2703

The following six agencies
are key partners at the
resource center:
Care1st Health Plan of
Arizona

First Things First

Adelante Healthcare/WIC

Helping Families In Need

Address

Referrals to utility assistance
Workforce development on Mondays
(assistance preparing resumes, job
applications, job fairs)
Assistance faxing, copying, internet use
AHCCCS assistance
Programs for parents with children 0 to 5

Southwest Valley Literacy

Teen Outreach Pregnancy
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2355 E. Camelback Rd.
Phoenix, AZ 85016
(602) 778-1800
www.care1st.com/az/
4000 N. Central Ave.
Phoenix, AZ. 85012
(602) 771-5100
www.azftf.gov
328 W. Western Ave.
Avondale, AZ 85323
(877)809-5092
www.adelantehealthcare.com
328 W. Western Ave.
Avondale, AZ 85323
800-298-4346
www.hfinaz.com
328 W. Western Ave.
Avondale, AZ 85323
(623) 695-4321
www.swvalleyliteracy,org
6610 N. 47th Ave.
Suite12
Glendale, AZ.85301
(877) 882-2881
info@topsaz.org
www.teenoutreachaz.org
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Agency/Organization

Agua Fria Food and Clothing
Bank*
(client must have referral
from CAP, DES or a local
church to receive services)

Salvation Army

Community Action Program
(CAP) *

Catholic Charities*

Fenix Group

Neighborhoods Housing
Services (now Trellis)

Services
Food co-op box
Food box
Infant box
TEFAP
Walk-Ins served - no referral required
Free clothing
Homeless kit and shower facility
Financial aid to pay utilities
School uniforms for needy students in Summer
time
Thanksgiving food boxes
Christmas food boxes and gifts
Food assistance
Clothing assistance
Holiday assistance
Holiday hot meals
Case management services
Thrift stores
Financial Assistance Program
Telephone Assistance Program
Weatherization Program referrals
Clothing referrals
Referrals to Agua Fria Food Bank
Utility assistance
Housing assistance
Case management
Home visits (for qualifying clients)
Career center (pre-employment and job
search)
Air conditioner repair assistance
Adoption
Affordable housing
Counseling
Domestic violence
Foster care
Immigration services
North Star youth development
Parents as Teachers program
Refugee resettlement services
Sex trafficking
Unaccompanied minors
Unplanned pregnancy counseling
Westside Head Start (operated by Catholic
Charities)
Provides training to people with special health
needs to participate in the Special Olympics
Provides after school assistance with
homework, physical activities, arts and crafts
and development of gross and fine motor skills
using multi-sensory materials
Pre and post purchase counseling and
education
Rehab and development of affordable
housing
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Address

405 E. Harrison Dr.
Avondale, AZ 85323
(623) 932-9135
http://www.azfoodbanks.org

203 N. Dysart Rd.
Avondale, AZ 85323
(623) 932-1991
and
11 N. 3rd Ave.
Avondale, AZ 85323
(623) 932-0472

328 W. Western Ave.
Avondale, AZ 85323
(623) 333-2703

44 N. 3rd St.
Avondale, AZ 85323
(623) 925-5680
https://www.catholiccharitiesaz.or
g/all-locations

Head Start:
(623) 486-7211
929 N. Dysart Rd.
Avondale, AZ 85323
(623) 882-2016
10320 W. McDowell Rd.
Avondale, AZ 85392
(623) 932-9077
www.nhsphoenix.org
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Agency/Organization

Valle del Sol

Services
Substance abuse treatment court order
services
Mental health and behavioral health services
Pathways to Independence (support services
for young adults ages 18 to 21 years)
programs)
Community Resource Center offers:
Educational opportunities
Parenting workshops
Substance abuse services
English as a Second Language
GED preparation
Computer literacy
Youth life skills
School supplies & uniforms
Food assistance
Referrals to other services

Adelante Clinic
(Health Care)

Offers affordable self-pay option

Southwest Advocacy Center*

Services provided to child and adult victims
and witnesses in cases of domestic violence,
sexual assault, child physical and sexual
abuse, neglect, elderly abuse, homicide, and
drug endangerment.

Habitat for Humanity

Neighborhood revitalization projects

Homeless Youth Connection

Provides assistance to homeless youth so they
can stay in school and graduate
Housing and food assistance
Clothing and hygiene items
School supplies

Windows to Healing

Low cost counseling for marriages, substance
abuse, self-esteem and children’s issues

Choices South Central
(managed by TERROS)

Low or no cost mental and behavioral health
services
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Address

10320 W. McDowell Rd.,
Suite G-7024
Avondale, AZ 85392
(602- 258-6797
and
8033 N. 27th Ave.
Phoenix, AZ 85051

3400 Dysart Rd.,
Suite F121
Avondale, AZ 85392
(623) 792-8344
www.adelantehealthcare.com
2333 N. Pebble Creek Pkwy.
Suite A-200,
Goodyear, AZ 85395
www.swfac.org
13735 W. Auto Dr.
Goodyear, AZ 85338
(623) 215-0536
www.habitat.org
500 N. Bullard Ave.
Goodyear, AZ 85338
(623) 374-3747
http://www.hyconnectionkids.org
Hotline: 602-688-1562
14900 W Van Buren Ave.
Goodyear, AZ 85338
(623) 882-2509
www.windowtohealing.com
1616 E. Roeser Rd.
Phoenix, AZ 85040
(602) 323-3000
www.choicesnetwork.org
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Gila Bend/Buckeye Community Service Area
Town of Gila Bend, Agua Caliente, Hyder, Paloma, Sentinel, Buckeye, Harquahala, Palo Verde,
Rainbow Valley, Tonopah, and Wintersburg
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Gila Bend and Other Small Localities Highlights
CAP Services

Population

In FY15-16, Gila Bend
CSA served:

36.4 years Median Age

76 households and
247 individuals

92.5% White
1.8% American Indian/Alaska Native
0.6% Black/African American
0.2% Asian

53.1% Male

41.4% Hispanic/Latino

Education

Employment

59.0% High School or Less
31.1% Some College
9.9% College Degree

49.7% of civilians are employed
7.9% Unemployment Rate

Income

Poverty

$43,935 Median Household
Income

17.4% are living at or below 100%
of the Federal Poverty Level

37.0% of low earning
households (<$20,000
Annually) are paying 50% or
more of income in gross rent

54.5% American Indian/Alaska Native
50.0% Asian
16.6% White
0.0% Black/African American
20.5% Hispanic/Latino
22.2% < 18 Years
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Buckeye Highlights
CAP Services

Population

In FY15-16, Buckeye
CSA served:

31.5 years Median Age

139 households and
525 individuals

77.7% White
7.4% Black/African American
1.9% American Indian/Alaska Native
1.6% Asian

53.5% Male

37.6% Hispanic/Latino

Education

Employment

46.0% High School or Less
37.8% Some College
16.2% College Degree

48.5% of civilians are employed
4.8% Unemployment Rate

Income

Poverty

$59,088 Median Household
Income

16.2% are living at or below 100%
of the Federal Poverty Level

73.0% of low earning
households (<$20,000
Annually) are paying 50% or
more of income in gross rent

37.1% Asian
21.7% Black/African American
15.4% White
5.2% American Indian/Alaska Native
22.2% Hispanic/Latino
23.2% < 18 Years
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Gila Bend/Buckeye CSA Community Profile

The Gila Bend/Buckeye CSA is comprised of 11 cities and towns located to the West and South
of the Phoenix metropolitan area: Gila Bend, Agua Caliente, Hyder, Paloma, Sentinel, Buckeye,
Harquahala, Palo Verde, Rainbow Valley, Tonopah, and Wintersburg. Residents of the City of
Buckeye (54,927) make up 84.8% of the CSA’s population. For this reason, Buckeye data is
reported separately from data for Gila Bend and other small localities that make up the CSA.
Exhibit 9 presents demographic data – including gender, age, and race/ethnicity – for Buckeye,
Gila Bend and other small localities in the CSA, Maricopa County, Arizona, and the United
States. Males make up a larger percentage of both Buckeye and Gila Bend and other small
localities than females. Residents of Buckeye have a slightly lower median age of 31.5, with a
higher proportion of people 64 years and under, compared to Gila Bend and other small
localities, which cumulatively have a slightly older population. Buckeye is somewhat more
diverse in terms of race and ethnicity compared to Gila Bend and the CSA’s other small
localities. While slightly more than three-fourths (77.7%) of individuals in Buckeye identify as
White, almost all (92.5%) of those in Gila Bend and other small CSA localities do so. Buckeye
has a higher percentage of African Americans (7.4%) and Asians (1.6%) than Gila Bend and
other small localities in the CSA. However, both areas have just under 2.0% American
Indian/Alaska Natives. Buckeye has a slightly lower percentage of Hispanic or Latinos (37.6%)
than Gila Bend and the other small localities in the CSA (41.4%). These percentages are higher
than those of the county or state for the same ethnicity.
Exhibit 9. Gender, Age, Race/Ethnicity – Buckeye, Gila Bend and other Small Localities in the CSA,
Maricopa County, Arizona, and United States
Demographic
Gender
Male
Female

Buckeye
53.5%
46.5%

Gila Bend and
Other Small
Localities

Maricopa
County

United
States

Arizona

53.1%

49.4%

49.7%

49.2%

46.9%

50.6%

50.3%

50.8%

Age
31.5

36.4

35.3

36.5

37.4

Under 20 years old

32.6%

30.5%

28.3%

27.5%

26.3%

20-64 years old

59.1%

57.3%

58.7%

57.6%

59.9%

65+ years old

8.3%

12.2%

13.0%

14.9%

13.7%

White

77.7%

92.5%

80.1%

78.9%

73.8%

Black or African American

7.4%

0.6%

5.2%

4.2%

12.6%

Median (in years)

Race

American Indian/Alaska Native

1.9%

1.8%

1.9%

4.4%

0.8%

Asian

1.6%

0.2%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.3%

0.0%

0.2%

0.2%

0.2%

Some Other Race

8.2%

3.4%

6.0%

6.4%

4.7%

Two or More

2.9%

1.6%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino

37.6%

41.4%

29.9%

30.1%

16.9%

50.5%

56.0%

57.8%

56.9%

62.8%

54,927

9,820

3,947,382

6,561,516

314,107,084

White Alone, Not Hispanic or Latino
Total Population

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.
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Exhibit 10 shows employment, income, and education statistics for Buckeye, Gila Bend and
other small CSA localities, and the comparison areas. The percentage of Buckeye’s civilian
population that is employed is 48.5%, which is lower than Gila Bend and other small localities
in the CSA (49.7%), the county (57.9%), and state (53.8%). Buckeye has a low unemployment
rate of 4.8%, compared to 7.9% in Gila Bend and other small CSA localities. The majority of
employed residents in both areas work in the private sector (80.2% in Buckeye and 85.3% in Gila
Bend and other small localities). A higher percentage of employed residents in Buckeye (16.4%)
work for the government sector than in Gila Bend and other small CSA localities (8.9%).
However, Gila Bend and other small localities in the CSA cumulatively have a higher rate of
self-employment (5.8%) when compared to Buckeye (3.5%). The three industries that employ
the most residents in Buckeye are: educational services, and health care and social assistance
(20.0%); retail trade (15.5%); and transportation and warehousing, and utilities (12.2%). In Gila
Bend and the other small CSA localities, the top three employing industries include:
transportation and warehousing, and utilities (17.4%); agriculture, forestry, fishing and hunting,
and mining (16.8%); and retail trade (16.2%). The median household income in Buckeye is
$59,008, which is considerably higher than that of Gila Bend and the other CSA localities
($43,935). Buckeye has a higher percentage of residents 25 years of age and older who have
completed more advanced education, compared to Gila Bend and other small localities in the
CSA.
Exhibit 10. Employment, Income, and Education - Buckeye, Gila Bend and other Small Localities in the
CSA, Maricopa County, Arizona, and United States
Demographic
Employment
Percent of Civilian Population Employed

Buckeye

Gila Bend and
Other Small
Localities

Maricopa
County

Arizona

United
States

48.5%

49.7%

57.9%

53.8%

57.7%

Unemployment Rate

4.8%

7.9%

5.6%

5.9%

5.8%

Income
Median Household Income

$59,088

$43,935

$53,689

$49,928

$53,482

73.0%

37.0%

64.6%

62.2%

59.6%

16.5%

25.8%

13.4%

14.1%

13.7%

29.5%

33.2%

23.3%

24.5%

28.0%

Households Earning <$20,000 in Annual
Income Whose Gross Rent is >50% of
Annual Household Income
Educational Attainment
Less than high school graduate
High school graduate or equivalent
Some college including associate’s degree

37.8%

31.1%

33.4%

34.3%

29.1%

Bachelor's degree or higher

16.2%

9.9%

30.0%

27.1%

29.3%

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 – 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past
12 months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the Gila Bend/Buckeye CSA

Exhibit 11 shows the percent of the population living at or below 100% of the Federal Poverty
Level (≤100% FPL), compared by gender, age, and race/ethnicity. The poverty rate for the
Buckeye is 16.2%, which is slightly lower than that of Gila Bend and other small localities in the
CSA (17.4%). The poverty rates for both are similar to the rate for the county (17.1%) In both
areas, a higher percentage of women and people under age 18 are living in poverty.
Interestingly, as Gila Bend and the other small CSA localities are older communities, 18% of
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senior citizens in this area are living in poverty, as compared to 9.2% in Buckeye, which has a
smaller proportion of seniors. Comparing poverty rates by race and ethnicity, in both areas a
higher percentage of non-White minority groups are in poverty compared to White people.
Exhibit 11. Poverty Status (Percentage at or below 100% of the FPL) by Demographic Characteristics –
Buckeye, Gila Bend and other Small Localities in the CSA, Maricopa County, Arizona, and United
States
Buckeye
16.2%

Gila Bend and
Other Small
Localities
17.4%

Maricopa
County
17.1%

Arizona
18.2%

United
States
15.6%

Gender
Male
Female

15.1%
17.3%

13.6%
21.9%

16.3%
17.9%

17.3%
19.2%

14.3%
16.8%

Age Group
Under 18 years
18-64 years
65+ years

23.2%
13.2%
9.2%

22.2%
15.3%
18.0%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

15.4%
21.7%
5.2%
37.1%
22.4%
17.7%
11.9%

16.6%
0.0%
54.5%
50.0%
NA
18.6%
28.0%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

22.2%
11.1%

20.5%
13.9%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Demographic
Percentage of population living ≤ 100% FPL

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.

Community Needs Identified by Respondents

A total of 89 Gila Bend/Buckeye CSA residents completed the Community Needs Survey for
Community Members, and 26 participated in focus groups. The five greatest needs identified by
survey respondents as well as focus group participants were as follows:

Employment Opportunities
Basic Needs (Housing, Food)
Affordable Health Insurance and Medical
Care
Youth Programs
Substance Abuse Prevention and
Intervention
Maricopa County Human Services Department
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Employment Opportunities
When talking about employment opportunities in the
CSA, one provider stated, “We are labor poor.” The
provider meant that there are not enough decent paying
jobs in the area. According to focus group participants,
companies paying livable wages prefer to hire out-ofstate rather than from the labor pool in the Gila
Bend/Buckeye CSA. The only jobs more widely
available that do not require special skills are in the fast
food service area, but those pay minimum wages. A
provider mentioned that “job and skill training is
obsolete,” and the community would greatly benefit
from better education and skill development to match
the jobs offered in Buckeye and in Gila Bend.

Basic Needs
Affordable Housing. Almost three out of every four
(74.0%) Buckeye residents who earn less than $20,000
pay over half of their income in gross rent. Several focus
group participants in Gila Bend said they can no longer
afford the rising rental prices, which seem to surpass
their increases in income. Some of the more elderly
participants said it is almost impossible to continue to
afford increasing rent costs when their Social Security
does not increase at the same rate.
A focus group participant living in the Buckeye area felt
that downtown Buckeye desperately needed
revitalization. In her opinion, the subsidized housing
along Monroe Avenue needs to be upgraded with better
landscaping. Similarly, participants in Gila Bend said
their apartments lacked basic infrastructure to sustain
realistic utility expenses. Others reported their housing
has an infestation of cockroaches. Additionally,
participants expressed a need for temporary housing “to
help get people on their feet” again.

Needs Identified by Survey
and Focus Group Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.
Individuals (adults)
• Assistance applying for benefits (e.g.,
SNAP, AHCCCS)
• Expansion of employment assistance
programs and skills training (i.e.,
employment center with job skills
training)
• Expansion to utility and rent payment
assistance
• Affordable temporary housing
• Substance abuse prevention and
intervention
Families with Children (birth to 18 years)
• Affordable family counseling
• Affordable mental/behavioral health
services
• Affordable after/before school programs
• Free or reduced childcare options
• Affordable Pre-K program
Community
• Neighborhood revitalization programs

Food Assistance. The U.S. Department of Agriculture has identified the majority of the Gila
Bend/Buckeye CSA as a food desert because it has a large share of residents who live more than
one mile (in urban areas) and ten miles (in rural areas) from the nearest supermarket, and at the
same time lack a car for getting them to such stores (United Stated Department of Agriculture,
n.d.). Residents from Gila Bend say their town does not have a supermarket. According to one
focus group participant, “There are only three stores in town: a Dollar Store, a meat market, and
a small store.” A focus group participant characterized food prices in their area as
“outrageous.” Most participants said they purchase their food at the Dollar Store due to its
cheap prices and accessibility. The only other option for food is at the Gila Bend Family
Resource Center, which has food provided by the St. Mary’s Food Bank and is funded by First
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Things First. Focus group participants expressed a wish that an established supermarket move
into their community so they could better afford nutritious foods.

Affordable Health Insurance and Medical Care
Gila Bend and Buckeye are together designated by the Arizona Department of Human Services
as a Medically Underserved Area (MUA), meaning there is a lack of medical and behavioral
health providers compared to the number of residents in the area (Arizona Department of
Health Services, 2015). As a result, residents in Gila Bend without a reliable vehicle must take
the express bus to Central Phoenix if they want to access specialized providers. Doing so is
usually an all-day event, according to participants. Services lacking in the CSA include: dental
care, optometry, behavioral health counseling, substance abuse treatment, and protection from
domestic violence. Focus group participants also discussed the need for prescription assistance.

Youth Programs
Failing Schools. Like many of the K-12 school districts across the Valley, the school districts
serving the Gila Bend/Buckeye CSA have experienced drastic budget cuts over the past ten
years amounting to sub-par educational resources and support for school employees. For
example, between 2007 and 2013, the Buckeye Elementary School District “cut $2.2 million from
its budget by eliminating 49 full-time positions, freezing employee pay for four years, and not updating
classroom materials or technology” (Sikorski, 2013). Likewise, Buckeye Unified High School
District cut $800,000 (2006-2013) in building maintenance and renewal funds. As a result, the
school district struggles to maintain fields and school facilities (Godfrey, 2014). The two public
schools located in Gila Bend both have below satisfactory performance rating by the Arizona
Department of Education. On a scale of A-F, Gila Bend Elementary School (K-8) has the lowest
Report Card Score (“F”) and the Gila Bend High School has a Report Card Score of “C”
(Arizona Department of Education, Research and Evaluation, 2012).The underperforming
schools in Gila Bend are a concern to nearly all parents who participated in the focus group.
Budget constraints have forced schools in Gila Bend to eliminate some extracurricular clubs,
vocational education classes, and electives. Consequently, students are less engaged and more
likely to dropout, as evident by Gila Bend High School’s 48% graduation rate (compared to
Arizona’s 71% graduation rate) (Urban Land Institute, Arizona 2013). Parents who attended the
Gila Bend focus groups believed the failing schools and lack of youth programs resulted in
more youth unsupervised after school.

Substance Use Prevention and Intervention
Focus group participants talked about the need for increased neighborhood safety, including
substance abuse prevention and intervention programs. Participants also mentioned the need
for neighborhood improvement projects to address graffiti in the streets, deteriorated
infrastructure (e.g. lighting, bridges), and sidewalks in poor repair. As one Gila Bend
participant explained: “There are half sidewalks… kids walk from place to place; this is a
walking town.”
As previously mentioned, there is a perception that crime in Gila Bend is associated with the
number of unsupervised youth with little access to prosocial activities. Some churches have
youth groups once a week but parents who do not follow a religion are reluctant to send their
Maricopa County Human Services Department
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children to these activities. Focus group participants reported that many youth are involved in
gangs, crime, and substance abuse. A participant stated: “Meth is the problem. Everybody is
affected, and it starts in junior high.” Many identified the need for rehabilitation services for
drug users. Parents said the only current option is to travel to Phoenix for such services because
substance use prevention and intervention programs are nonexistent in Gila Bend.

Barriers to Accessing Services
Lack of Transportation
The Express Bus to Phoenix is a valuable resource but it takes about an hour to get to Buckeye
from Gila Bend (via bus) and another hour to get to Central Phoenix. Some focus group
participants said the commute is even more time consuming because once in Buckeye or
Phoenix, they have to transfer between routes multiple times to get to their final destination.
Working parents cannot afford to take off work to travel via bus to Phoenix with their children
for medical appointments. Similarly, transportation barriers pose a challenge for those living in
Buckeye because like Gila Bend, it does not have a bus circulator. Thus, to access services
residents need a vehicle or must walk.

Lack of Services
The Arizona Department of Human Services (ADHS) designates the Gila Bend/Buckeye CSA as
a Medically Underserved Area, meaning it has a shortage of medical providers (ADHS, 2015).
As previously noted, the area’s schools have experienced large budget cuts in recent years and
have received failing grades in report cards issued by the state. The CSA also lacks a sufficient
amount of youth extracurricular activities. Lastly, U.S. Department of Agriculture (USDA) also
designates the area as a food desert, meaning residents have to travel a long distance to the
nearest supermarket (USDA, n.d.).

Help Applying for Services
Besides the CSA having a lack of services, many individuals eligible for benefit programs said
they struggle to navigate the enrollment process. A key informant from Buckeye said it would
be helpful to have better marketing of programs as well as health navigators to help individuals
enroll in healthcare and other benefit programs such as Section 8 housing and SNAP (i.e., food
stamps). It is possible that some focus group participants and key informants may not be aware
of benefits navigations assistance available to them in their area, suggesting a need for
additional community outreach.

Community Resources
Community Assets Identified by Respondents
The community asset most talked about during the CSA’s focus group was the Gila Bend
Family Resource Center. In partnership with First Things First and the Town of Gila Bend, the
Family Resource Center provides an array of services from parenting and grandparent- raisinggrandchildren classes to employment services. The center also provides assistance applying for
AHCCCS, filling out job applications, and preparing resumes. Lastly, residents may also access
CAP services at the Family Resource Center.
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Asset Inventory
The Asset Inventory shown in Exhibit 12 serves as a starting place for convening strategic antipoverty partnerships. It is recommended that MCHSD and the Maricopa County Community
Services Commission use this list when attempting to establish a network to meet on a frequent
basis to discuss anti-poverty services, challenges in providing services, and possible solutions to
meeting the community’s needs. Focus group participants and/or key informants identified the
organizations listed below that have an asterisk (*) as being trusted and well-frequented
community-based agencies. The assets list should be viewed as a “working list,” with new
agencies and services to be added as they are identified.
Exhibit 12. Asset Inventory of the Gila Bend/Buckeye CSA
Agency/Organization

Gila Bend CAP Office*

Gila Bend Senior Center*

Gila Bend Family Resource
Center*

Services
Case management
Emergency financial assistance
Weatherization referrals
Emergency food boxes
Referrals to resources
Referrals to job training and employment
Referrals to disability benefits
Transportation to health care appointments,
employment search, and other social services
Meal services
Social activities
Transportation to and from center, shopping, and
group trips
AHCCCS and Healthcare Marketplace Insurance
application assistance
Arizona Learning Institute (ALI): Parent education
and awareness
Southwest Behavioral & Health Services:
Comprehensive behavioral health services to youth
and their families
Native Health Counseling Service: Available for
children ages four years and older who have
experienced loss, trauma, behavioral, or emotional
problems
Kids Watch AZ: Kindergarten readiness
DUET: Grandparents raising grandchildren
Printing, faxing, and copying services
Laptop and Wi-Fi use
Telephone services
Baby Bags
Hygiene Bags
Transportation services: Solar Express & Route 685
Application services
Suicide prevention

Maricopa County Community
Action
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Address

303 E. Pima St.
Gila Bend AZ 85337
(928) 683-6502

303 E. Pima St.
Gila Bend AZ 85337
(928) 683-2244

303 E. Pima St.
Gila Bend AZ 85337
(928) 683-6502

202 N. Euclid Ave.
Gila Bend, AZ 85337
(928) 683-2244
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Agency/Organization

Services

Address

One Child Foundation

New clothing for children
School supplies for children

21518 W. Narramore Rd.
Buckeye, AZ 85326
(623) 691-6698
http://onechildca.org

Women, Infants and Children
(WIC)

Food for children and women
Foods for infants in food packages
Breastfeeding training
Immunization screening and referral

438 E. Southern Ave.
Phoenix, AZ 85040
(602) 243-3997
www.maricopa.gov

Phoenix Rescue Mission

Homeless shelter for men

1801 S. 35th Ave
Phoenix, AZ 85009
(602) 233-3000

Valle del Sol

Substance abuse treatment court order services
Mental health and behavioral health services
Pathways to Independence program (support
services for young adults ages 18 to 21)
Community Resource Center offers:
Educational opportunities
Parenting workshops
Substance abuse services
English as a Second Language
GED preparation
Computer literacy
Youth life skills
School supplies and uniforms
Food assistance
Referrals to other services

1209 S. 1st Ave.
Phoenix, AZ 85003

St Vincent de Paul Society

On-site meals

3851 W. Wier Ave.
Phoenix, AZ 85041
(602) 237-9231

Arizona Department of
Economic Security

SNAP (i.e., food stamps)
Employment training
Vocational rehabilitation program for people with
physical or mental impairments

4635 S. Central Ave.
Phoenix, AZ 85040
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Guadalupe Community Service Area
Town of Guadalupe
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Guadalupe CSA Highlights
CAP Services

Population

In FY15-16, Guadalupe CSA
served:

28.0 years Median Age

159 households and
519 individuals

43.3% American Indian/Alaska Native
22.3% White
2.2% Black/African American
0.0% Asian

52.8% Female

62.7% Hispanic/Latino

Education

Employment

67.1% High School or Less
27.4% Some College
5.6% College Degree

49.8% of civilians are employed
9.7% Unemployment Rate

Income

Poverty

$29,491 Median Household
Income

27.2% are living at or below 100%
of the Federal Poverty Level

38.1% of low earning
households (<$20,000
Annually) are paying 50% or
more of income in gross rent

64.1% Black/African American
29.3% White
26.4% American Indian/Alaska Native
24.3% Hispanic/Latino
35.9% < 18 Years
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Guadalupe CSA Community Profile

The Guadalupe CSA is comprised solely of the Town of Guadalupe, located south of Tempe of
downtown Phoenix. Exhibit 13 presents demographic data for the CSA, county, state, and
nation, including gender, age, and race/ethnicity. Females make up a larger percentage of the
CSA’s population than males (52.8% vs. 47.2%). More than a third (34.6%) of the CSA’s
residents are between 20 and 64 years old, which exceeds the proportion for that age group in
Maricopa County (28.3%) and Arizona (27.5%). American Indians and Alaska Natives constitute
the largest proportion of the CSA’s population (43.3%), followed by Some Other Race at 25.5%.
The percentage of the population that identifies as Hispanic or Latino (62.7%) is more than
double that of Maricopa County (29.9%) and Arizona (30.1%).
Exhibit 13. Gender, Age, Race/Ethnicity – Guadalupe CSA, Maricopa County, Arizona, and United
States
Demographic
Gender
Male
Female

United
States

Guadalupe
CSA

Maricopa
County

47.2%
52.8%

49.4%

49.7%

49.2%

50.6%

50.3%

50.8%

Arizona

Age
28.0

35.3

36.5

37.4

Under 20 years old

34.6%

28.3%

27.5%

26.3%

20-64 years old

57.0%

58.7%

57.6%

59.9%

65+ years old

8.4%

13.0%

14.9%

13.7%

White

22.3%

80.1%

78.9%

73.8%

Black or African American

2.2%

5.2%

4.2%

12.6%

American Indian/Alaska Native

43.3%

1.9%

4.4%

0.8%

Asian

0.0%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.0%

0.2%

0.2%

0.2%

Some Other Race

25.5%

6.0%

6.4%

4.7%

Two or More

6.7%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino

62.7%

29.9%

30.1%

16.9%

2.9%

57.8%

56.9%

62.8%

6,561,516

314,107,084

Median (in years)

Race

White Alone, Not Hispanic or Latino
Total Population

5,892

3,947,382

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.

Exhibit 14 shows employment, income, and education statistics for the CSA and comparison
areas. The percentage of Guadalupe CSA’s civilian population that is employed is 49.8%, which
is lower than that of the county (57.9%) and state (53.8%). The CSA’s unemployment rate of
9.7% is much higher than the county and state rates (5.6% and 5.9%, respectively). About threefourths of employed residents (76.1%) work in the private sector and 19.3% work in the
government sector, much higher than 12.2% employed in that sector in Maricopa County. Less
than five percent (4.6%) of the CSA’s residents are self-employed, below the rates of the county
(5.9%) and state (6.2%). The three industries that employ the most residents in the CSA are:
educational services, and health care and social assistance (22.0%); professional, scientific, and
management, and administrative and waste management services (15.9%); and retail trade
(15.2%). The median household income for the CSA is $29,491, far below that of Maricopa
County and Arizona. More than one-third (39.8%) of the CSA’s residents have not completed
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high school (as compared to 13.4% in the county), and only 5.6% of residents have a bachelor’s
or advanced degree (as compared to 30.0% county-wide).
Exhibit 14. Employment, Income, and Education - Guadalupe CSA, Maricopa County, Arizona, and
United States
Demographic
Employment
Percentage of Civilian Population Employed

Guadalupe
CSA

Maricopa
County

Arizona

United
States

49.8%

57.9%

53.8%

57.7%

Unemployment Rate

9.7%

5.6%

5.9%

5.8%

Income
Median Household Income

$29,491

$53,689

$49,928

$53,482

38.1%

64.6%

62.2%

59.6%

Households Earning <$20,000 in Annual
Income Whose Gross Rent is >50% of
Annual Household Income
Educational Attainment
Less than high school graduate

39.8%

13.4%

14.1%

13.7%

High school graduate or equivalent

27.3%

23.3%

24.5%

28.0%

Some college including associate’s degree

27.4%

33.4%

34.3%

29.1%

Bachelor's degree or higher

5.6%

30.0%

27.1%

29.3%

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 – 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past
12 months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the Guadalupe CSA

Exhibit 15 shows the percent of the population living at or below 100% of the Federal Poverty
Level (≤100% FPL), compared by gender, age, and race/ethnicity. The poverty rate for the
Guadalupe CSA (27.2% of people at <100% FPL) is significantly higher than that of Maricopa
County (17.1%) and Arizona (18.2%). Almost a third of all women in the CSA live under the
FPL (30.7%), as do nearly a quarter of all men (23.3%). Most striking is the poverty rate for
individuals under 18 years of age – 35.9%. A relatively high percentage (27.3%) of seniors,
another vulnerable population, also lives in poverty. Almost two-thirds of CSA residents who
identify as Black or African American live at or under the FPL, although these individuals only
comprise 2.2% of the CSA’s population. A very high percentage (44.9%) of individuals who
identify as Two or More Races also lives at or below the federal poverty level.
In terms of understanding the number of people from different races that live in poverty in a
CSA, it is important to remember that a relatively small percentage of a race living in poverty
may still translate to a large number of people if that race is well represented in the population
as a whole. For example, 29.3% of Whites (385 individuals) live in poverty, with Whites making
up 22.3% of the population (1,314 people). While a much larger percentage of Black/African
Americans live in poverty (64.1%), African Americans constitute only 2.2% of the total
population (130 people). Thus, 83 African Americans in the CSA live in poverty. Given that
62.7% of the CSA’s resident identify as Hispanic or Latino, the 24.3% poverty rate for that group
translates into a large number (898) of individuals living in poverty.
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Exhibit 15. Poverty Status (Percentage at or below 100% of the FPL) by Demographic Characteristics Guadalupe CSA, Maricopa County, Arizona, and United States
Guadalupe
CSA
27.2%

Maricopa
County
17.1%

Arizona
18.2%

United
States
15.6%

Gender
Male
Female

23.3%
30.7%

16.3%
17.9%

17.3%
19.2%

14.3%
16.8%

Age Group
Under 18 years
18-64 years
65+ years

35.9%
22.7%
27.3%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

29.3%
64.1%
26.4%
N/A
N/A
19.0%
44.9%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

24.3%
8.9%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Demographic
Percentage of population living ≤ 100% FPL

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.

Community Needs Identified by Respondents

A total of 65 Guadalupe CSA residents completed the Community Needs Survey for
Community Members, and 18 participated in a focus group. The five greatest needs identified
by survey respondents and focus group participants were as follows:

Youth Programs, Education, Affordable
Childcare
Employment Opportunities
Affordable Housing
Food, Clothing, and Utility Assistance
Knowledge of Resources
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Youth Programs, Education, and Affordable
Childcare
Youth Programs. Guadalupe has a Boys & Girls
Club, but according to focus group participants,
youth and families in the town choose not to send
their children to it. Most focus group members felt
the price of $25 per child per year is too costly for
them. Some said the Boys & Girls Club enrolls more
students from outside Guadalupe, which may also
be a “negative” to them. Some focus group
participants reported that the Club doesn’t engage
youth with as much personalized attention and
engaging activities as it could.
Similarly, several focus group members who are
parents said they have trouble paying fees
associated with school-based extracurricular
activities such as sports or orchestra. Parents felt
their children would have greater potential to excel
in school and life if they could afford these
opportunities.
Another frustration shared by focus group
members was the lack of outdoor recreational
spaces for youth. According to participants, it costs
money for youth to play at the local park. They also
reported that residents tend to avoid the parks
anyway because they are not kept clean.
The majority of focus group participants felt there is
a great need for a community recreation center with
affordable before and after school youth
programming. Such a center would provide
homework support, computer labs, a recreation
center, a teen center, and supplemental education
programs (e.g., volunteer opportunities) that
focused on experiential learning.
The purpose of the center would be two-fold: (a)
provide a place for youth to go before/after school
so they aren’t hanging around in the streets; and (b)
provide programs to enhance young people’s
academic potential. Included in this programming
would be guidance for college and trade school
enrollment.

Needs Identified by Survey
and Focus Group
Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.
Individuals (adults)
• Expansion to transitional and subsidized
housing
• Vouchers for public transportation
• Job skills and job search programs
• Healthcare navigation
• Free tax filing assistance
Families with Children (birth to 18 years)
• Affordable childcare
• Community center with youth before
and after school programs
• Youth volunteer opportunities
• Home visitation parenting skills support
• College and career counseling services
• Expansion to clothing and food
assistance
Seniors (over 65 years)
• Opportunities for socialization
• Intergenerational programs
Community
• Neighborhood revitalization projects
Agency
• Increased visibility
• Larger space to ensure confidentiality
• More staff
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Education and Affordable Childcare. The high rates of residents without a high school degree
or equivalent (39.8%) suggests a greater need to invest in the education and skill development
of Guadalupe’s residents. Focus group participants explained that it is common for youth in
Guadalupe to stop going to school and offered a few reasons for this. Some youth stay home
from school to care for younger children while their parents work. In other cases, parents
cannot afford appropriate clothing for their children so they keep them home. Focus group
members also reported that there are parents who keep their children home because they have a
hard time transporting them to school. Participants noted that although the local elementary
school provides food boxes, uniforms, and clothing donations, it is common for these resources
to fall short of the demand. Based on such issues, they suggested there is a need in the CSA for
affordable childcare options, thrift stores, and clothing drives.
The focus group included a long discussion about the benefits of youth volunteer opportunities
and enrollment in workforce development programs such as Job Corps, a federally funded free
educational program to teach eligible youth ages 16-24 employable skills/trades and social
competencies. Focus group members expressed a desire for Job Corps to establish a site in the
town of Guadalupe because youth interested in this program currently have to travel out of
state to participate, a challenge for many youth and families.

Employment Opportunities
Focus group participants felt a career center would greatly assist those looking for a job. One
option mentioned by participants would be to partner with the local Community College to
provide a public career center. A challenge for many Guadalupe residents is that they do not
have access to a computer, which is needed to complete most job applications. The demand for
computers at the local library is so great that there is a 25 minutes per day time limit on their
use. This makes it difficult for a person to use a library computer to search and apply for jobs.
Focus group participants identified two major community resource needs to support
employment efforts. First, there is a need for a career center with a computer lab that provides
printing, copying, and faxing as well as advisors/workshops to assist with resume
development. Focus group participants felt such a center would strengthen CSA residents’ selfsufficiency in obtaining employment. Secondly, focus group participants expressed the need for
skill development programs to prepare them for the job market.

Affordable Housing
A provider who lives in Guadalupe reported that it is common for more than one family to live
together when people are out of work or making too little to live on their own. As a result, one
person is usually providing food and living costs for multiple families. According to the
provider, this stretches a providing family’s financial situation to the limit.
Although subsidized and temporary housing options are available in Guadalupe, they are
almost always full. For example, Barrio Nuevo, which offers free temporary housing, provides
such housing not only to Guadalupe residents but also to families from Phoenix and Mesa. As a
result, there is about a five-year waiting list for such assistance. A provider who worked at the
local CAP Office wished there would be a better communication system between housing
facilitates and social welfare programs so the CAP Office can advertise housing vacancies.

Maricopa County Human Services Department
Community Action Program: Community Needs Assessment – November 2016

64

Food, Clothing, and Utility Assistance
While food, clothing, and utility assistance are available to the community through local
churches and schools, the tribe, and the CAP office, there is not enough capacity to fill the
demand for assistance. A provider who works at the local CAP Office said there is a limit to the
amount of food vouchers distributed each week and they usually have to turn away families. A
reason families may not send their children to school is the inability to afford school uniforms
or clothes for them. An expansion to clothing drives and thrift stores was suggested.

Knowledge of Resources

There is a need for a database with
Greater Awareness of Resources. A focus group
updated affordable vacancies.
participant stated, “The main thing that would help here
People don’t know where to look.
is getting people informed,” and many other participants
- Service provider in Guadalupe
agreed. Both tribal and non-tribal members felt there
needed to be greater awareness about the programs and
services available to them. Some members expressed the importance of there being a central
resource center where a person could consult with someone about what options were available
to meet their needs. Others suggested there was a need for more community health fairs with
free medical screenings and opportunities to enroll in benefit programs such as food stamps
and AHCCCS as well as utility discount programs.
When focus group members were asked what they would change about their current CAP
Office, the group agreed the building had to be bigger and the location had to change.
Currently, the CAP Office is tucked in the back corner of the Town Hall, where it is not visible
to the public eye. Community members felt the CAP Office would gain greater exposure if it
was put on the main square or in a building with several other programs. “You need to visually
see, ‘Oh there’s help there let’s go see,’” explained a focus group participant. Secondly, focus
group participants mentioned one of the flaws in their current CAP Office was the lack of
privacy. In a small town like Guadalupe, privacy is essential because everyone knows
everybody.
Trouble applying for services. Focus group members
If it’s medical you wouldn’t have any
also said they had trouble enrolling in programs
problem going to HIS, which is Indian
because they didn’t have a computer nor time to go to
Health Services. If you’re non-tribal, you
Phoenix to stand in line for assistance to enroll in
have to go through red tape.
benefits programs. They suggested it would be useful
- Community member in Guadalupe
to have several employees at the CAP Office available
to listen to their concerns, identify potential programs
to meet their needs, and walk them through the process of applying for assistance. They
pictured this set-up to be like a clinic housed with other programs such as a computer lab,
career center, classrooms for community education, and youth center (i.e., a comprehensive
resource center).
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Other Needs
Neighborhood Cleanup. A number of focus group participants described neighborhood
conditions such as unmaintained public parks, crowded streets, vacant lots, and abandoned
properties. Some suggested the need for a “Guadalupe Day,” when members of the community
come together to clean the parks, repair homes, and plant trees/gardens to revitalize their
neighborhood. Improving the maintenance of parks was most important to group members, as
many felt the poor condition of the parks contributed to a lack of opportunities for youth and
family recreation.
Transportation. The cost of $6.25 for an all-day bus pass is too expensive for many residents.
As one focus group participant stated, “It is really expensive now the bus, it’s a lot of money
now.”
Access to Services. Some focus group participants noted that access to services was in part
dependent on one’s tribal membership status. The Pascua Yaqui Tribe has a large presence in
Guadalupe (43% of Guadalupe’s population identifies as American Indian/Alaska Native).
Tribal members in Guadalupe have access to a number of beneficial low-cost programs such as
case management, employment support, Indian Health Services, and higher education financial
assistance. Some non-tribal focus group participants said they would like to have access to the
same types of affordable support programs as tribal members do. For example, some focus
group participants wished they could have affordable and personalized medical care like that
received at Indian Health Services. Other participants wished tribal services would be open to
all Guadalupe residents, regardless of tribal affiliation. Most important to the majority,
however, was to have well-defined processes and awareness of resources. As one participant
described, “If you are tribal you go here, and if you are non-tribal you go here.”

Barriers to Accessing Services

Low Self-Esteem. According to a local provider, the common mindset among many Guadalupe
youth is: “I can’t have that, that’s for those people.” Several providers and focus group
participants mentioned a lack of confidence and acceptance of the status quo as barriers
preventing some Guadalupe residents from striving to achieve more. According to respondents,
this mindset begins early in childhood, and while many residents strive to defy outsiders’
stereotypical views of Guadalupe as an impoverished community, others succumb to the selffulfilling prophecy. Providers felt young people in the community need to know they have
greater potential and be made aware of resources available to assist them in reaching higher
goals. Likewise, focus group participants felt the community’s young people would benefit
from outsiders who believed in them, helped them every step of the way, held them
accountable, and did not give up on them.

Lack of Knowledge of Services and Help Enrolling for Services
Many residents of Guadalupe qualify for various assistance and benefit programs but according
to providers and focus group participants most residents do not know these programs exist.
Those who may know of certain programs may not have a computer or the ability to navigate
complex enrollment processes. This is especially common among non-native English speakers.
In fact, three out of four Guadalupe residents (18 years and older) in poverty speak Spanish as
their primary language at home. Residents requested for the institution of bilingual health
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navigators and college/career advisors, who are knowledgeable about various programs and
services, and will provide guidance through the enrollment processes.

Limited Access to a Computer
Having access to a computer may help mitigate some challenges associated with limited
knowledge of services. Currently, Guadalupe residents who don’t own a computer or have
access to the Internet frequently must depend on library computers to search and apply for jobs
and programs. Unfortunately, the demand for computers at the library is so high that there is a
25-minute limit per day on computer usage. Several focus group participants requested an
expansion to CAP services to include opening a computer lab available for use by community
members.

Limited CAP Capacity
When asked what changes focus group participants would like to see with their CAP Office,
one person replied, “I really believe this CAP requires something more creative to meet the
needs of Guadalupe.” Several participants wanted to see the CAP Office relocated to a bigger,
more visible space away from Town Hall. The ideal location, the group agreed, would be on the
main square. Participants noted that the current location of the office, in back of Town Hall, is
not readily visible to the community and for that reason many residents don’t know it exists.
Focus group participants also felt the CAP Office’s space is too small to ensure confidentiality,
an important aspect when seeking emergency assistance in a small town where, according to
one participant, “everybody knows one another and everybody talks.” Some participants
expressed the need for a bigger space that replicated a “clinic” feel where one could access
multiple resources in one location. They suggested that the resources in such a space could
include a computer lab, youth center, recreational facility, career center, office space for one-onone consultations, and classrooms.

Community Resources
Community Assets Identified by Respondents
The community assets most talked about during the Guadalupe CSA focus group were social
capital and resiliency. Despite the criticisms and doubts of outsiders and sometimes insiders,
there are countless individuals and families who obtain higher education, who afford long
working hours and enduring transportation rides to provide for their family, and who moved
up the ranks to become leaders in their community. Residents here look out for one another, as
evident by multiple families living together and siblings and/or grandparents caring for
younger children while parents work. The wealth of social support and family loyalty are
fundamental assets to leverage when thinking about ways to utilize social capital to empower
community improvements and self-sufficiency.
Focus group participants several key community resources that contribute to the self-sufficiency
of both individuals and families.
•
•

Head Start – has parenting programs and opportunities for early childhood learning.
The Institute of Technology – has a charter school on campus offering computer
classes.
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•

•

The Tribal Community Center – offers services to Pascua Yaqui Tribal members and
select youth programs (e.g., tutoring and prevention programs) for all Guadalupe
residents.
The Guadalupe Library – offers engaging youth programs and computer access.

Asset Inventory
The Asset Inventory presented in Exhibit 16 serves as a starting place for convening strategic
anti-poverty partnerships. It is recommended that MCHSD and the Maricopa County
Community Services Commission use this list when attempting to establish a network to meet
on a frequent basis to discuss anti-poverty services, challenges in providing services, and
possible solutions to meeting the community’s needs. Focus group participants and/or key
informants identified the organizations listed below that have an asterisk (*) as being trusted
and well frequented community-based agencies. The assets list should be viewed as a “working
list,” with new agencies and services added as they are identified.
Exhibit 16. Asset Inventory of the Guadalupe CSA
Agency/Organization
Guadalupe Community
Action Program*
Women, Infant and Children
(WIC)

Guadalupe Family Resource
Center

Services
Emergency food boxes
Case management
Home repair assistance
Referrals to resources
Food for children and women
Foods for Infants in Food packages
Breastfeeding training
Immunization screening and referral
Parenting Education
Early Childhood Education
AHCCCS Enrollment
Food box vouchers
Hearing and vision screening for children

Address
9241 S. Avenida del Yaqui
Guadalupe, AZ 85283
(480) 730-3093
9206 S. Avenida del Yaqui
Guadalupe, AZ 85283
(480) 838-2859
www.maricopa.gov
5840 E. Calle Santos Bravo
Guadalupe, AZ 85283
(480) 491-2301

Boys & Girls Club

After school programs
Homework assistance
Education & career development classes
Arts programs
Character and leadership development
programs
Sports programs
Computer lab

9225 S. Avenida del Yaqui
Guadalupe, AZ 85283
(480) 897-6247

Guadalupe Senior Center

Food bank
Senior services

9401 S. Avenida del Yaqui
Guadalupe, AZ 85283
(480) 730-3092

Barrio Nuevo*

Section 8 housing
Rental subsidies

5805 E. Calle Fortunato Serrano
Guadalupe, AZ 85283
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North Community Service Area
Cave Creek, Carefree, New River, and Anthem
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North CSA Highlights
CAP Services

Population

In FY15-16, North CSA
served:

43.3 years Median Age

69 households and
206 individuals

93.8% White
1.9% Asian
1.2% Black/African American
0.4% American Indian/Alaska Native

50.5% Female

10.5% Hispanic/Latino

Education

Employment

23.9% High School or Less
36.1% Some College
40.0% College Degree

59.6% of civilians are employed
4.2% Unemployment Rate

Income

Poverty

$77,934 Median Household
Income

5.9% are living at or below 100%
of the Federal Poverty Level

52.2% of low earning
households (<$20,000
Annually) are paying 50% or
more of income in gross rent

6.1% White
1.9% Asian
0.0% Black/African American
0.0% American Indian/Alaska Native
5.3% Hispanic/Latino
7.3% < 18 Years
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North CSA Community Profile

The North CSA is comprised of four cities located outside the Northern portion of the Phoenix
metropolitan area: Cave Creek, Carefree, New River, and Anthem. CSA demographic
comparisons shown in Exhibit 17 illustrate a CSA comprised fairly equally of females (50.5%)
and males (49.5%), with a sizeable population of children and adolescents under 20 years of age
(28.6% of the total CSA population). The proportion of the CSA’s population that constitutes
senior citizens (15.3%) is modestly larger than that of Maricopa County (13.0%) but almost the
same as found statewide (14.9%). Most (93.8%) people living in the North CSA identify as
White, and the percentage that identifies as Hispanic or Latino (10.5%) is considerably smaller
than is reported for Maricopa County (29.9%) and the state as a whole (30.1%).
Exhibit 17. Gender, Age, Race/Ethnicity - North CSA, Maricopa County, Arizona, and United States
Demographic
Gender
Male
Female

United
States

North
CSA

Maricopa
County

Arizona

49.5%
50.5%

49.4%

49.7%

49.2%

50.6%

50.3%

50.8%

Age
43.3

35.3

36.5

37.4

Under 20 years old

28.6%

28.3%

27.5%

26.3%

20-64 years old

56.1%

58.7%

57.6%

59.9%

65+ years old

15.3%

13.0%

14.9%

13.7%

White

93.8%

80.1%

78.9%

73.8%

Black or African American

1.2%

5.2%

4.2%

12.6%

American Indian/Alaska Native

0.4%

1.9%

4.4%

0.8%

Asian

1.9%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.0%

0.2%

0.2%

0.2%

Some Other Race

1.9%

6.0%

6.4%

4.7%

Two or More

0.8%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino

10.5%

29.9%

30.1%

16.9%

85.2%

57.8%

56.9%

62.8%

47,886

3,947,382

6,561,516

314,107,084

Median Age (in years)

Race

White Alone, Not Hispanic or Latino
Total Population

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.

Exhibit 18 shows employment, income, and education statistics for the CSA and comparison
areas. The percentage of North CSA’s civilian population that is employed is 59.6%, which is
higher than that of the county (57.9%) and state (53.8%) 1. The CSA’s unemployment rate of 4.2%
was quite low when compared to the Maricopa County rate of 5.6% and Arizona rate of 5.9%. A
large proportion (81.6%) of employed CSA residents work in the private sector and 10.5% are
government employees. Further, 7.9% of residents are self-employed, which is a higher rate
than is found in the county (5.9%) and state (6.2%). The industries that employ the largest
percentages of residents are: educational services, and health care and social assistance (19.7%);
professional, scientific, and management, and administrative and waste management services
(13.9%); and finance and insurance, and real estate and rental and leasing (13.2%). The median
1 United States Census Bureau / American FactFinder. “B23025 EMPLOYMENT STATUS FOR THE POPULATION 16 YEARS AND OVER.” 2010 - 2014 American
Community Survey (ACS). U.S. Census Bureau’s ACS, 2014. Web 3 December 2015 <ftp://ftp2.census.gov>.
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household income is $77,934, which is substantially higher than the comparison areas. The
percentage of residents over age 25 with a bachelor’s or more advanced degree (40.0%) exceeds
that of Maricopa County, and is likely a major reason for the higher median income in the CSA.
Exhibit 18. Employment, Income, and Educational Attainment - North CSA, Maricopa County, Arizona,
and United States
Demographic
Employment
Percentage of Civilian Population Employed

North
CSA

Maricopa
County

Arizona

United
States

59.6%

57.9%

53.8%

57.7%

Unemployment Rate

4.2%

5.6%

5.9%

5.8%

Income
Median Household Income

$77,934

$53,689

$49,928

$53,482

52.2%

64.6%

62.2%

59.6%

3.7%

13.4%

14.1%

13.7%

Households Earning <$20,000 in Annual
Income Whose Gross Rent is >50% of
Annual Household Income
Educational Attainment
Less than high school graduate
High school graduate or equivalent

20.2%

23.3%

24.5%

28.0%

Some college, including associate’s degree

36.1%

33.4%

34.3%

29.1%

Bachelor's degree or higher

40.0%

30.0%

27.1%

29.3%

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 – 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past
12 months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the North CSA

Exhibit 19 shows the percent of the population living at or below 100% of the Federal Poverty
Level (≤100% FPL), compared by gender, age, and race/ethnicity. Overall, North CSA’s
poverty rate (5.9% at <100% FPL) is much lower than that of Maricopa County (17.1%) and
Arizona (18.2%). This is reflected in the rates for all age groups and all races and ethnicities in
the CSA being well below those of the comparison areas, in part because almost all (93.8%)
residents of the CSA identify as White. The racial group with the highest poverty rate (9.0%) is
Two or More Races.
Exhibit 19. Poverty Status (Percentage at or below 100% of the FPL) by Demographic Characteristics North CSA, Maricopa County, Arizona, and United States
North
CSA
5.9%

Maricopa
County
17.1%

Arizona
18.2%

United States
15.6%

Gender
Male
Female

6.1%
5.7%

16.3%
17.9%

17.3%
19.2%

14.3%
16.8%

Age Group
Under 18 years
18-64 years
65+ years

7.3%
5.9%
3.5%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

6.1%
0.0%
0.0%
1.9%
N/A
2.2%
9.0%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

Demographic
Percentage of population living ≤ 100% FPL

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More
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Demographic
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

North
CSA

Maricopa
County

Arizona

United States

5.3%
6.1%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.

Community Needs Identified by Respondents

A total of 54 North CSA residents completed the Community Needs Survey for Community
Members, and 10 participated in a focus group. The five greatest needs identified by survey
respondents and focus group participants were as follows:

Affordable Transporation
Utility and Rent Assistance
Food Assistance
Youth Programs and Child Care
Awareness of Programs and
Services

Affordable Transportation
A bus circulator within the North CSA does not exist. As one focus group member put it, “If
you don’t have a vehicle, you’re screwed.” Focus group participants who have a car said an
average trip into “town” uses $5-10 of gas. As one participant noted, “it gets unaffordable.”
An elderly focus group member said she doesn’t know what she is going to do when her
husband stops driving because she can no longer drive. She mentioned that while one of her
friends asks a neighbor for rides to and from the grocery store and pharmacy, she didn’t have
anyone like that to help her. Beyond regular shopping, another transportation-related challenge
is getting basic services, such as a driver’s license or finger print card. The long drive into Union
Hills is “prohibitive,” explained a participant.

Utility and Rent Assistance
Although eligible residents can receive financial assistance for their utilities and rent, often the
stipends or discounts provided are insufficient. The demand for these programs is too great
given their limited funding. Beneficiaries and potential beneficiaries of financial assistance
programs are asking that these programs be expanded.

Maricopa County Human Services Department
Community Action Program: Community Needs Assessment – November 2016

73

Food Assistance
Many respondents (providers and community
members) expressed that the Foothills Food Bank and
Resource Center is a godsend to the North CSA,
particularly to its surrounding towns of Cave Creek
and Carefree. The food bank provides free food
monthly, a supplement food program for a nominal
fee, and free weekly perishable food. Pet food and
personal items are also available on a monthly basis.
Caring Corp, which helps support the Food Bank’s
home-bound meal program, also partners with the
Area Agency on Aging to fund the area’s local Meals
on Wheels Programs. These programs, in addition to
Free and Reduced Lunch Programs and SNAP (i.e.,
food stamps) are invaluable to the community.
However, despite these services there remains a large
unmet need when it comes to food assistance in the
North CSA.
According to providers and some residents, the Meals
on Wheels program has experienced recent reductions
in funding which has resulted in longer waiting lists,
more stringent eligibility criteria, and a reduction in
the number of seniors eligible for free home-delivered
meals. In general, focus group participants expressed
the need for more warm meal options. In other cities,
programs offer such an option. However, neither
providers nor the senior residents who attended the
North CSA’s focus group could identify similar
services in their area.
Further, some parents whose children participate in
the Free and Reduced Lunch Program commented
about difficulties with this program. They mentioned
that the brown bags provided for weekend food (i.e.,
snack pack program) did not cater to children’s
preferences and that receiving the brown bags in front
of students who did not need food assistance was
embarrassing to their children and often led to the
harassment by other students.

Youth Programs and Childcare
Focus group members who have a child attending
Head Start but who do not qualify for free
participation reported the program costs them about
$400 a month. One mother who couldn’t afford that
cost said she put her child in Pre-K two days a week

Needs Identified by Survey
and Focus Group Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.
Individuals (adults)
• Transportation
• Health navigators to help individuals
understand and apply for benefit
programs
• Government agencies, such as DES and
DMV, in close proximity or sending
representatives to the area once a
month
• Greater capacity for housing, utility, and
food assistance
• Providers who take AHCCCS
Families with Children (birth to 18 years)
• Affordable after/before school programs
• Affordable childcare options
• Affordable Pre-K program
Seniors (over 65 years)
• Senior centers/opportunities for
socialization and a warm meal
• Home visitation program
• Greater capacity for home-delivered
meals
• Affordable home maintenance support
• Affordable transportation options
Community
• Periodic community events to bring
awareness to services and enhance
community engagement
• Governing Board approval of increases
to social service and public education
funding
• Increased advocacy and knowledge for
voter registration and voting suggestions
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so her son would have social skills. She reported that this ended up costing her $125 a week.
According to her, the Pre-K is “four hours a day and they have no subsidy, no programs, no
sliding scale.” Another mother said the cost of childcare for her two-year-old son was $175-$200
a week. A father estimated that he pays $1,100 a month to enroll his two children in Pre-K at
Sunrise Elementary.
Due to cuts in state education spending and failure
to pass voter overrides, Cave Creek Unified School
District, which encompasses Cave Creek and
Carefree, has cut over $7 million in District Capital
Funds (used for maintaining schools, purchasing
technology, and providing busses) since 2010. Since
2006, the district has also cut $5 million n
Maintenance and Operations (used for staff salaries,
utilities, and classroom materials). The Deer Valley
Unified School District, which serves New River and
Anthem and parts of Phoenix/Glendale, has made
similar cuts.

Our teachers haven’t experienced a
significant raise in 7 years. We have
reverted to athletic participation fees. I
have cut almost $2 million out of the
district administrative budget along with
hundreds of thousands of dollars of other
reductions.
- Dr. James R. Veitenheimer, Deer Valley
Unified District Superintendent

As a result of such reductions in funding, schools have experienced significant staffing and
program cuts, which has led to overcrowded classrooms and a lack of extracurricular activities.
Parents now have to pay $300 for their kids to play sports and $75 to enroll their children in
clubs.20 Parents also have to pay for mandated instruction for arts. Even if parents could afford
to enroll their children in sports or extracurricular activities, afterschool bus transportation has
been cut so working parents either have to leave work early to pick up their children from
school (by 4 p.m.) or make carpool arrangements. As a mother with two teenagers described the
situation, “Your kids are left home after school with nothing to do unless you can afford that
[extracurricular activities].”

Awareness of Programs and Services

When we finally went up there [to the
One of the strengths of social service providers and
Food Bank], everybody greeted us like
family. Everybody was so friendly and
agencies in the community is they have formulated a
nice. Right away we felt better.
strong network that meets on occasion to share
resources, update one another about programs, and
- Client of Foothills Food Bank
brainstorm solutions to addressing community needs.
This network helps spread information the different
types of available services so providers may make appropriate referrals when clients seek
assistance. Focus group participants reported that when they go to the Foothills Food Bank &
Resource Center, they are likely to find postings about programs and services in the
community. Some also mentioned a program, Neighbors in Need, where they could meet with
a social worker who will refer them to appropriate services. However, most of the time
residents said it wasn’t until they learned about the Food Bank or Neighbors in Need (usually
through word-of-mouth) that they found out about the resources available to them. Because
social welfare is a taboo subject in their community, many were afraid about or uncomfortable
with seeking assistance.
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Similarly, many elderly residents said they have unique needs, such as affordable assistance
with yard or car maintenance, someone to check-in with them once in a while to ensure they are
okay, and someone to drive them to the grocery store.

Barriers to Accessing Services

The barriers to accessing services highlighted by focus group participants and key informants
included the following.

Lack of Services
The North CSA is located about 30 minutes by car from major medical providers, meaning
specialized providers, and affordable healthcare options are not within close proximity. Those
who are on AHCCCS said they have to travel to Phoenix just to use their benefits or access
affordable dental care for their children. Similarly, those who receive SNAP benefits (i.e., food
stamps) have to travel 20-30 minutes by car to Union Hills in order to participate in the
interview process required for that program.

Perception of Wealth

Although, yes, there are some higher
income families out here, we need to
be viewed and funded the same as
these other areas. The need is still here.

Although the North CSA has a reputation of being
wealthy, in reality there is a large number of
working-poor families living paycheck-to-paycheck.
- Community member in Cave Creek
During the focus group, residents spoke about the
prevailing stigma in their community towards those
who show vulnerability or receive “handouts.” Being poor in a rich community can be
especially difficult for children, who are often ostracized based on their supposed lower social
status. The shame associated with asking for help is enough to prevent many of these
community members from seeking assistance. Moreover, community members believe their
Governing Boards intentionally stymie attempts to bring social service programs to their
community because they wants to uphold the locale’s reputation as being a wealthy area. Focus
group members felt this adds to the reasons services are so limited in their area.

Political Climate
Focus group members suggested that the North CSA, Cave Creek in particular, does not
support “handouts” and/or increases to taxes to support
social programs. This can be demonstrated by the fact
I’m not asking for a handout, I’m
that over the past decade, Cave Creek voters have failed
asking for a hand up.
to pass five overrides and two bond requests to expand
- Community member in Cave Creek
school funding, despite years of state budget cuts to
education spending. Focus group participants felt there
was a similar situation with their Governing Board: they do not prioritize spending on social
welfare, which results in a lack of public programs and services in the area.
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Transportation Barriers
As previously mentioned, individuals in the North CSA do not have affordable public
transportation options for traveling throughout the CSA and to the Phoenix metropolitan area.
This creates major challenges to accessing more affordable and comprehensive services as well
as good employment opportunities.

Pride
While the statements of many focus group members demonstrate their embrace of a “pull
yourself up by your bootstraps” approach to life, many also reported feeling shame and
humiliation when asking for assistance. The difficulty in saying “I need help” was enough to
keep people away until they hit rock bottom and their survival was at stake. Having a warm,
welcoming, and non-judgmental place to go made this first step a lot easier. According to
providers, the stigma is even greater and the resistance is stronger for those who need
behavioral health services.
They will go to all costs to maintain their
independence, even if it means living in
Seniors Want to Retain their Independence
squalor.
The reluctance to ask for help seemed to be the greatest
among seniors, as several providers mentioned many
- Service provider who works with seniors
seniors are afraid speaking up will cause them to lose
their independence. Another provider pointed out that financial victimization is very common
among the seniors she serves but it can be very embarrassing for them to admit they fell for
scams.

Difficulty Navigating Enrollment Systems
Community members discussed at length their inability to understand and apply for benefits
programs such as Medicare, Social Security Disability, AHCCCS, SNAP (i.e., food stamps), and
Section 8 Housing. Providers and residents requested placing health navigators across all CSAs
to walk members through the steps of choosing benefit programs, filling out forms, and, in
some cases, processing applications.

Limited CAP Capacity
North CSA focus group participants said they’ve tried numerous times to connect to their local
CAP agency but had been unsuccessful and gave up. Participants said they found more success,
felt more welcomed, and built stronger relations with providers at the Foothills Food Bank and
Resource Center. Consequently, participants expressed a desire for MCHSD to give funding to
the organizations in the community who have established a reputation of trust and reliability,
understand the community’s needs, and can connect people to the appropriate resources.
Providers also said that by partnering with these agencies there would be a reduction in
duplicating services.
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Community Resources
Community Assets Identified by Respondents
The full listing of anti-poverty agencies in the CSA can be found at the conclusion of this section
the Assets Inventory. This section highlights the community assets most talked about by focus
group members and/or by other respondents.
One of the greatest overarching assets the North CSA is its cohesive network of providers.
Providers reported that each month representatives from key anti-poverty agencies meet to
inform one another about changes to programs, upcoming events, and ways to meet different
client needs. This communication has helped reduce duplication of services and increase
provider knowledge of resources in the community.
The specific community asset most talked about during the North CSA focus group was the
Foothills Food Bank and Resource Center. The Foothills Food Bank and Resource Center
serves over 500 families a month and it estimates that the number of clients increases by about
10% each year. Food bank clients receive a 3-day supply of free food once a month and have the
option of purchasing a supplemental food box twice a month for a nominal cost of $25 per box.
Focus group participants frequently expressed stigma or pride as being barriers preventing
them from taking the first step in asking for assistance. As one participant said, “The humility to
go to the Food Bank was really hard.”
The food bank also partners with the Foothills Caring Corps in implementing its home-bound
food delivery program and with Cave Creek Unified School District in providing weekend
meals (Snack Packs) for children on Free and Reduced Lunch Programs. Other services the Food
Bank provides includes: job search assistance, filing for SNAP benefits (i.e., food stamps), CAP
financial and utility assistance, and use of a community garden. Besides the services offered, the
food bank is a place of community gathering, a place that fosters a sense of belonging and
builds social support systems.

Asset Inventory
The Asset Inventory presented in Exhibit 20 serves as a starting place for convening strategic
anti-poverty partnerships. It is recommended that MCHSD and its Commission use this list
when attempting to establish a network to meet on a frequent basis to discuss anti-poverty
services, challenges in providing services, and possible solutions to meeting the community’s
needs. Focus group participants and/or key informants identified the organizations listed
below that have an asterisk (*) as being trusted and well frequented community-based agencies.
The assets list should be viewed as a “working list,” with new agencies and services added as
they are identified.
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Exhibit 20. Asset Inventory of the North CSA
Agency/Organization

The Foothills Food Bank*

Cave Creek Unified School
District

Services
Food
Financial assistance
Gift cards to purchase gas
Referral information to other resources
Free shots, spay and neutering services for
animals through VCA Animal Hospital, Zoetis
and Merial
SNAP and AHCCCS

Address
6038 E. Hidden Valley Dr.
Cave Creek, AZ 85331
(480) 488-1145
www.foothillsfoodbank.com

Snack Packs

Throughout the schools in the
district

St. Gabriel the Archangel

“Hand in hand” program

32648 N. Cave Creek Rd.
Cave Creek, AZ 85331
(480) 595-0886
www.stgacc.org

Head Start

Early childhood education
Nutrition
Health services
Mental health services
Disabilities services
Miscellaneous social services

(480) 464-9669
http://www.hsd.maricopa.gov/D
ivisions/Education.aspx

The Foothills Caring Corps*
(serves disabled individuals
over the age of 18)

Hot meals
Substitute caregiving
Business and computer help with paying bills
Assistance reading mail
Minor home repairs (e.g., changing light bulbs)
Socialization
Transportation to social outings, errands and
medical appointments

7275 Easy St., #103
Carefree, AZ 85377
(480) 488-1105
www.foothillscaringcorps.com

Area Agency on Aging

Hot meal delivery through Meals on Wheels

Salvation Army*

Shelter
Food
Drug/alcohol abuse rehabilitation services
Emergency disaster assistance

St. Vincent de Paul*
(at St. Gabriel the
Archangel)

Food boxes
Hot meals bridge shelter
Medical/dental assistance

32648 N. Cave Creek Rd.
Cave Creek, AZ 85331
(480) 595-0886

Goodwill Retail Store

Low cost clothing, shoes and accessories

1565 W. Happy Valley Rd.
Phoenix, AZ
(623) 516-8146

OCJ Kids

Fenix Group

Transition Success Center (youth in foster care)
Fostering Connections Program for youth living
in group homes
Provides training to people with special health
needs to participate in the Special Olympics
Provides after school assistance with
homework, physical activities, arts and crafts
and development of gross and fine motor skills
using multi-sensory materials
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Northwest Community Service Area
Peoria, Sun City, Sun City West, Youngtown, and Waddell
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Northwest CSA Highlights
CAP Services

Population

In FY15-16, Northwest
CSA served:

49.8 years Median Age

602 households and
1,412 individuals

89.2% White
3.0% Asian
2.7% Black/African American
0.6% American Indian/Alaska Native

53.2% Female

15.6% Hispanic/Latino

Education

Employment

36.0% High School or Less
37.2% Some College
26.8% College Degree

44.9% of civilians are employed
4.0% Unemployment Rate

Income

Poverty

$51,416 Median Household
Income

9.5% are living at or below 100%
of the Federal Poverty Level

69.7% of low earning households
(<$20,000 Annually) are paying
50% or more of income in gross
rent

15.4% American Indian/Alaska Native
13.4% Black/African American
9.6% Asian
9.0% White
16.5% Hispanic/Latino
14.4% < 18 Years
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Northwest CSA Community Profile

The Northwest CSA is comprised one city (Peoria), one town (Youngtown), one unincorporated
community (Waddell), and two census designated places (Sun City and Sun City West) located
northwest of downtown Phoenix. Exhibit 21 presents demographic data about gender, age, and
race/ethnicity for the CSA, county, state, and nation. The CSA has a larger percentage of
females than males (53.2% vs. 46.8%). The proportion of senior citizens in the CSA’s population
(31.4%) is more than double that of Maricopa County (13.0%) and the state as whole (14.9%).
Most (89.2%) of the people who live in the Northwest CSA identify as White. The other racial
groups that contribute the largest proportions to the CSA’s population are Asians (3.0%), Two
or More Races (2.8%), and Black/African Americans (2.7%). The proportion of the CSA’s
residents that identify as Hispanic or Latino (15.6%) is approximately half of what is found in
Maricopa County (29.9%) and statewide (30.1%).
Exhibit 21. Gender, Age, Race/Ethnicity - Northwest CSA, Maricopa County, Arizona, and United
States
Demographic
Gender
Male
Female

United
States

Northwest
CSA

Maricopa
County

46.8%
53.2%

49.4%

49.7%

49.2%

50.6%

50.3%

50.8%

Arizona

Age
49.8

35.3

36.5

37.4

Under 20 years old

20.7%

28.3%

27.5%

26.3%

20-64 years old

47.9%

58.7%

57.6%

59.9%

65+ years old

31.4%

13.0%

14.9%

13.7%

White

Median (in years)

Race
89.2%

80.1%

78.9%

73.8%

Black or African American

2.7%

5.2%

4.2%

12.6%

American Indian/Alaska Native

0.6%

1.9%

4.4%

0.8%

Asian

3.0%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.1%

0.2%

0.2%

0.2%

Some Other Race

1.6%

6.0%

6.4%

4.7%

Two or More

2.8%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino

15.6%

29.9%

30.1%

16.9%

76.4%

57.8%

56.9%

62.8%

238,867

3,947,382

6,561,516

314,107,084

White Alone, Not Hispanic or Latino
Total Population

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.

Exhibit 22 shows employment, income, and education statistics for the CSA and comparison
areas. The percentage of the Northwest CSA’s civilian population that is employed is 44.9%,
which is quite lower than the county (57.9%) and state (53.8%). The CSA’s unemployment rate
was very low at 4.0%, compared to the county (5.6%) and state (5.9%) rates. This is likely in part
due to the large proportion of senior citizens who reside in the CSA, as the unemployment rate
is computed based on the number of individuals seeking work. Most employed residents work
in the private sector (81.0%) but 13.7% work in the government sector, a higher proportion than
found in the county as a whole. Further, 5.3% of residents are self-employed, which is lower
than observed in the county (5.9%) and state (6.2%). The sectors that employ the largest
proportion of the CSA’s residents are: educational services, and health care and social assistance
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(22.7%); retail trade (14.1%); finance and insurance, and real estate and rental and leasing
(10.5%); and professional, scientific, and management, and administrative and waste
management services (10.0%). The median household income for the CSA is $51,416, which is
slightly lower than that of the county but slightly higher than that of the state as a whole. More
than two-thirds (69.7%) of CSA households with an annual income of less than $20,000 spend
more than 50% of their income on rent, a higher proportion than observed in Maricopa County
(64.6%) or Arizona (62.2%). A lower percentage of residents (26.8%) have a bachelor’s degree or
higher than in the county (30.0%) and state as a whole (27.1%)
Exhibit 22. Employment, Income, and Education - Northwest CSA, Maricopa County, Arizona, and
United States
Demographic
Employment
Percentage of civilian population employed

Northwest
CSA

Maricopa
County

Arizona

United
States

44.9%

57.9%

53.8%

57.7%

Unemployment rate

4.0%

5.6%

5.9%

5.8%

Income
Median household income

$51,416

$53,689

$49,928

$53,482

69.7%

64.6%

62.2%

59.6%

8.5%

13.4%

14.1%

13.7%

Households earning less than $20,000 in
annual income whose gross rent is more
than 50% of Annual Household Income
Educational Attainment
Less than high school graduate
High school graduate or equivalent

27.5%

23.3%

24.5%

28.0%

Some college including associate’s degree

37.2%

33.4%

34.3%

29.1%

Bachelor's degree or higher

26.8%

30.0%

27.1%

29.3%

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 – 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past
12 months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the Northwest CSA

Exhibit 23 shows the percent of the population living at or below 100% of the Federal Poverty
Level (≤100% FPL), compared by gender, age, and race/ethnicity. Overall, Northwest CSA’s
poverty rate (9.5% at <100% FPL) is substantially lower than that of Maricopa County (17.1%)
and Arizona (18.2%). Of those living at or under 100% of the FPL in the CSA, a greater
proportion are female than male. The age group with the largest proportion of individuals
living in poverty (14.4%) is youth under 18 years of age. Comparatively high poverty rates for
residents of several races are observed in the CSA: Native Hawaiian or Other Pacific Islander
(30.2%), Two or More Races (16.1%), American Indian or Alaska Native (15.4%), Some Other
Race (13.9%), and Black/African American (13.4%). The poverty rate for residents who identify
as Hispanic or Latino (16.5%) is well below the rates for that ethnicity in the county and state.
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Exhibit 23. Poverty Status (Percentage at or below 100% of the FPL) by Demographic Characteristics Northwest CSA, Maricopa County, Arizona, and United States
Northwest
CSA
9.5%

Maricopa
County
17.1%

Arizona
18.2%

United
States
15.6%

Gender
Male
Female

8.9%
10.0%

16.3%
17.9%

17.3%
19.2%

14.3%
16.8%

Age Group
Under 18 years
18-64 years
65+ years

14.4%
10.1%
5.6%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

9.0%
13.4%
15.4%
9.6%
30.2%
13.9%
16.1%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

16.5%
7.7%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Demographic
Percentage of population living ≤ 100% FPL

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.

Community Needs Identified by Respondents

A total of 168 Northwest CSA residents completed the Community Needs Survey for
Community Members, and five participated in a focus group. The five greatest needs identified
by survey respondents and focus group participants were as follows:

Medical Assistance
Affordable In-Home Care
Socialization
Knowldge of Services
Food and Housing Assistance
A word of caution is warranted when considering the findings on needs presented in this report
section. The four localities comprising the Northwest CSA are vastly different. On one end of
the spectrum, Peoria and Youngtown have a population mostly comprised of families and
middle-aged adults, whereas Sun City and Sun City West are mostly comprised of seniors. A
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limitation to this report section is that primary data
were collected mostly from Sun City and Sun City
West, where the greatest needs pertain to seniors (65
years and older). A more representative picture would
also include the perspectives of families with children
living in poverty.

Medical Assistance
Medications are Expensive. Most Medicare plans have
a limit on how much they will cover towards
medications. Once someone reaches the annual limit
(i.e., “donut hole”) they are usually required to pay at
least 45% of the prescription cost out-of-pocket. When
that occurs, out-of-pocket medication expenses can eat
up a senior’s entire monthly budget, a situation that is
common amongst individuals with chronic illnesses.
Several focus group participants said once they fall in
the “donut hole” they have to start choosing between
medication, food, and other living costs.
Medical Equipment is Expensive. Not only is
medication expensive but medical equipment such as
walkers, wheelchairs, motor carts, and chair lifts are
expensive as well. A few participants said they had
purchased used medical equipment at a nearby
equipment rental store, Sunshine Services. Although
participants emphasized this is an invaluable resource,
they also said it could be a hit-or-miss situation because
the equipment they had needed was not always
available and the store had was no waiting list for it.

Affordable In-home Care/Home visits
Home visitation programs are a way to foster
independence and may increase longevity and prevent
hospital re-admission. According to several focus group
participants, there is a great need for affordable inhome care services to help with basic daily needs such
as cooking, bathing, dressing, and pet care.
The price for a local home visitation program is
$25/hour, which is too expensive for many of the group
members. Several members said they would like to see
more home visitation programs similar to Benevilla’s,
which provides volunteers who visit seniors to
socialize, perform wellness checks, assist with grocery
shopping, and help with minor home repair projects.

Needs Identified by Survey
and Focus Group Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.
Individuals (adults)
• Affordable transportation options
• Food pantry and assistance (Peoria and
Youngtown)
• Free assistance filing taxes
Families with Children (birth to 18 years)
• Computer labs
• Job search and academic centers
• Affordable GED support
• College and trade school counseling
• Affordable childcare options
• Donation centers with assistance to buy
diapers, child/baby supplies, personal
goods
Seniors (over 65 years)
• Health Navigators/Medicare Advisors
• Education about financial scams
• Medication and medical equipment
assistance
• Home visitation program expansions
• Affordable home-care programs
• Home meal program expansions
• Pet support
Agency
• Network of anti-poverty organizations
that meets periodically to discuss
community needs, unresolved
challenges, possible solutions, and
potential collaborations
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Socialization
Social isolation among older adults (aged 52 or older) directly correlates to higher mortality
rates and earlier onset of illness (Steptoe, Shankar, Demakakos, & Wardie, 2013). Having social
support is important for basic survival, particularly for people who find themselves losing their
independence due to health or other issues. Beyond providing access to a greater network of
resources and support, for the elderly social relations also contribute to a stronger sense of
belonging and higher self-esteem, leading to lower levels of depression, higher cognitive and
physical functioning, better nutrition, and a more positive outlook on aging. Many focus group
participants said if it wasn’t for Sun City’s local senior center, the Olive Branch Senior Center,
they wouldn’t know what to do if an emergency occurred.

Knowledge of Services
During the focus group, community members shared information about the services they
utilize. However, by the end of the group it was clear most participants were in the dark about
the number of free or low-cost services available to them. What they wanted was to go to a
caseworker or health navigator to explain their situation and leave with referrals to resources
that could mitigate their struggles.

Food and Housing Assistance
Food and housing assistance were by far the greatest needs identified in the Sun City and Sun
City West areas. Focus group participants said they were able to sustain themselves only
through using food banks and meal programs at Olive Branch Senior Center and some faithbased organizations. Participants stated that if it weren’t for these resources they wouldn’t be
able to survive because they live on a fixed income yet must spend a lot on food, rent, and
healthcare. Many of the participating seniors said they don’t cook at home anymore and the
only warm meal they have is from the senior center, which provides warm breakfast and lunch
at an affordable rate. There was also a request to expand home-delivered meals programs.
Focus group members also said they greatly benefited from weatherization programs and
utility assistance, and wouldn’t be able to make ends meet if these services didn’t exist or they
didn’t know about these services.

Other Needs
Pet care assistance. The companionship of pets has been found to have numerous positive
social and psychological benefits among the elderly, including improved physical health,
greater stress reduction, and lower rates of depression (Segal, 1990). Several focus group
participants reported that had not been able to afford nor physically take care of their pets. As a
result, they had to get rid of their pet companions.
Assistance in applying for benefits programs. Focus group members spoke at length about
their inability to understand and apply for benefits programs such as Medicare and Social
Security. By the time someone reaches 65 years, they struggle to transfer over to Medicare
because they have to find new providers, often losing providers they have been with for years.
Members of the focus group said navigating this system was stressful because insurance costs
are so high. Additionally, as one focus group member noted, cheaper insurance “doesn’t have
the specialty doctors and doctors people have been with for years.” Although Medicare
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advisors are available through SHIP Offices, many residents said there was a lack of sufficiently
knowledgeable advisors because most were only volunteers.

Barriers to Accessing Services

Focus group participants and key informants mentioned several barriers that low-income
residents experience when accessing services. Based on the CSA’s list of assets provided later in
this section, it appears that some of the focus groups participants are not aware of resources
available to low-income community members to help them access needed services, which
provides the Northwest CSA with an education and outreach opportunity.

Lack of Knowledge of/Assistance with Applying for Services
As previously mentioned, community members, providers, and key informants made it clear
that across the CSA individuals need help finding out what needed services are available and
how to enroll in them. The highest demand for assistance is with understanding and navigating
the healthcare system (AHCCCS, Medicare, Disability/Medicaid) and Social Security. Based on
trends across the Valley, it can be assumed families in Peoria and Youngtown also need help
navigating Section 8 housing, SNAP (i.e., food stamps), and other emergency assistance
programs. Health navigators with this knowledge are in great demand and virtual portals could
become a solution to increase the number of people a health navigator could assist in a day’s
work by allowing clients and navigators to meet virtually.

Limited CAP Capacity
According to some respondents, the CAP center in this CSA is inaccessible and ineffective at
meeting the needs of the community. This could be because of lack of adequate funding to
extend hours at the centers and increase personnel.

Community Resources
Community Assets Identified by Respondents
The community assets most talked about by Southeast CSA focus group members and
providers were the Olive Branch Senior Center, Benevilla, the Area Agency on Aging, the State
Health Insurance Program (SHIP), and Peoria Community Center.
Olive Branch Senior Center. Many residents in the community consider the senior center
home. At the center, seniors may access many types of assistance and services as well as
participate in many kinds of recreational activities. These include: food assistance and warm
cooked meals; support groups and opportunities to socialize; benefits and healthcare
enrollment; affordable transportation options; legal assistance; education pertinent to aging;
and opportunities to take trips or engage in social activities/events. The senior center’s value to
the community is evident by the hundreds of volunteers who contribute to its functioning and
sustainability. Each month Olive Branch Senior Center averages about 200-300 active
volunteers. Supported by Banner Health, Valley of the Sun United Way, the Area Agency on
Aging, and a long list of donors, the center annually serves over 70,000 meals in their cafeteria,
delivers over 30,000 meals to home-bound residents, distributes over $5 million worth of food
in its food pantry, and helps seniors receive $1.5 million in benefits savings.
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Benevilla. Founded on the premise of “neighbors helping neighbors,” Benevilla provides
extensive family support programs for all ages, from infants to the elderly. In fact, Benevilla’s
intergenerational program promotes interaction between elderly adult daycare patients and
children in its preschool and childcare programs. Additionally, Benevilla partners with First
Things First to offer a Family Resource Center to guide early childhood development (ages 0-5)
and provide parent/grandparent support. Older adults may receive assistance through
Benevilla’s restorative programs for individuals with physical challenges related to a stroke,
Parkinson’s, and other physical ailments. Benevilla also offers a Meals on Wheels program and
connects volunteers with seniors who would like to receive help with their grocery shopping or
projects around the house or just have opportunities to socialize.
Area Agency on Aging. The agency coordinates a wide range of programs and services for
seniors (60 years and older), persons with HIV, and adults with disabilities. Focus group
participants said they benefited from the Area Agency on Aging’s home care transitional
programs where individuals with Medicare receive a visit within 24-48 hours of hospital
discharge as well as follow-up telephone calls for 30 days after a hospital visit. Many
participants said they had utilized the agency’s minor home repair service, which installs
appropriate equipment such as handrails and shower chairs.
State Health Insurance Program (SHIP). The program provides trained volunteer counselors to
help individuals understand and enroll in Medicare programs. Counselors also assist with
Medicare appeals and applying for Social Security and prescription drug assistance. Counselors
are housed in different agencies across the Valley.
Peoria Community Center. The center houses most of the community’s resources, including: a
youth center with gaming systems, billiard tables, recreation activities, and basketball courts;
fitness room and classes; senior center; food bank; CAP office; preschool classes; and public
computer lab. The Center also provides many activities for individuals with developmental
disabilities and their caregivers such as Special Olympics, Friday Night Dances, and community
bowling.

Asset Inventory
The Asset Inventory presented in Exhibit 24 serves as a starting place for convening strategic
anti-poverty partnerships. It is recommended that MCHSD and the Maricopa County
Community Services Commission use this list when attempting to establish a network to meet
on a frequent basis to discuss anti-poverty services, challenges in providing services, and
possible solutions to meeting the community’s needs. Focus group participants and/or key
informants identified the organizations listed below that have an asterisk (*) as being trusted
and well-frequented community-based agencies. The assets list should be viewed as a “working
list,” with new agencies and services added as they are identified.
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Exhibit 24. Asset Inventory of the Northwest CSA
Agency/Organization
Benevilla*

Peoria Community
Center/Peoria CAP
Office/Foundation for Senior
Living

Dial-a-Ride

Sunshine Services*

Sun City Community
Assistance Network

Services
Small home repair projects
Meals on Wheels
Adult and child care programs
Referrals to community resources
Preschool classes
Public computer lab
Intergenerational programs
Adaptive recreation for individuals with
developmental disabilities
Senior services
Emergency services

Address
8133 W. Cactus Rd.
Peoria, AZ 85381
(623) 979-7126
www.Benevilla.org
8335 W. Jefferson St.
Peoria AZ 85380
(623) 979-3570

Transportation service for adults over 65
years old ($4 per ride)

(623) 773-7435

Loans medical equipment to resident of Sun
City

(623) 974-2561

Assistance with applications for government
benefits and filing taxes
Legal consultations
Referrals to community resources

10195 W. Coggins Dr.
Sun City, AZ 85351
(623) 933-7530
www.suncitycan.org
9447 N. 99th Ave.
Peoria, AZ 85345
(623) 933-0985
www.readingfortheblind.org

Recorded Recreational
Reading for the Blind*

News and literature for the visually impaired

MedConnections*

Link patients to health resources
Prescription discount card

http://medconnections.com/

Medicaid program designed to assist adults
aged 65 or older and/or disabled individuals
receive on-going care, usually in-home

https://www.altcs.com/

DES Child Care services

Assists low-income families with subsidized
child care through certified providers

https://des.az.gov/services/basi
c-needs/child-care-home

Banner Olive Branch Senior
Center*
(seniors and people with
disabilities 18 years of age
or older

Low cost hot meals
Free mobile pantry
Social activities
Educational activities
Transportation to and from the center
Assistance applying for government benefits

Sun City Foundation*

Loans medical and children’s equipment free
of charge

Area Agency on Aging*

Plans, coordinates, develops and delivers
services for people 60 years+, persons 18+
who are HIV positive, adults 18+ with
disabilities/long-term care needs, and family
caregivers of older adults

Arizona Long Term Care
System (ALTCS) *

Maricopa County Human Services Department
Community Action Program: Community Needs Assessment – November 2016

11250 N. 107th Ave.
Sun City, AZ 85351
(623) 465-6000
https://www.bannerhealth.com/L
ocations/Arizona/Banner+Olive
+Branch+Senior+Center/_Olive
+Branch+Senior+Center.htm
14465 RH Johnson Blvd.
Sun City West, AZ 85375
(623) 584-6851
www.scwfoundation.org
1366 E. Thomas Rd.,
Suite 108
Phoenix, AZ 85014
(602) 241-6161
www.aaaphx.org
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Agency/Organization

Services

AIRES LLC

Home care

Arizona Senior Law Project

Salvation Army

Westside Head Start

Legal assistance to seniors in Maricopa County

Low cost secondhand retail shop

Low cost/free preschool services for children
ages 0 to 5
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Address
2140 W. Greenway Rd.,
Suite 140
Phoenix, AZ 85023
(602) 995-3591
www.aires.org
1818 S. 16th St.
Phoenix, AZ 85034
(602) 252-6710
www.azlawhelp.org
17420 N. Avenue of the Arts
Blvd. Sun City, AZ 85373
(623) 977-1084
www.usw.salvationarmy.org
7400 W. Olive Ave.
Peoria, AZ 85355
(623) 486-9868
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Scottsdale Community Service Area
City of Scottsdale
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Scottsdale CSA Highlights
CAP Services

Population

In FY15-16, Scottsdale
CSA served:

46.1 years Median Age

764 households and
1,492 individuals

89.3% White
4.0% Asian
1.8% Black/African American
1.1% American Indian/Alaska Native

51.8% Female

9.7% Hispanic/Latino

Education

Employment

17.7% High School or Less
29.1% Some College
53.2% College Degree

59.8% of civilians are employed
4.0% Unemployment Rate

Income

Poverty

$72,742 Median Household
Income

8.8% are living at or below 100%
of the Federal Poverty Level

70.3% of low earning
households (<$20,000 Annually)
are paying 50% or more of
income in gross rent

15.4% Black/African American
11.2% American Indian/Alaska Native
8.2% White
6.8% Asian
21.0% Hispanic/Latino
12.1% < 18 Years
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Scottsdale CSA Community Profile

The Scottsdale CSA is comprised solely of the City of Scottsdale, located northeast of downtown
Phoenix. Exhibit 25 presents demographic data for the CSA, county, state, and nation, including
gender, age, and race/ethnicity. A larger proportion of residents of the CSA are female than
male (51.8% vs. 48.2%). Adults ages 20 to 64 years make up the largest percentage of the
population (60.0%), exceeding what is observed for that population in Maricopa County (58.7%)
and the state as a whole (57.6%). The median age for the CSA is 46.1 years old, which is much
older than that of the county (35.3 years old) and state (36.5 years old). Most (89.3%) of
Scottsdale CSA residents identify as White, with the next largest racial group being Asians
(4.0%). A total of 9.7% of the CSA’s residents identify as Hispanic or Latino, which is quite a bit
lower than the representation of this ethnicity in the county and state (29.9% and 30.1%,
respectively).
Exhibit 25. Gender, Age, Race/Ethnicity - Scottsdale CSA, Maricopa County, Arizona, and United
States
Demographic
Gender
Male
Female

United
States

Scottsdale
CSA

Maricopa
County

48.2%
51.8%

49.4%

49.7%

49.2%

50.6%

50.3%

50.8%

Arizona

Age
46.1

35.3

36.5

37.4

Under 20 years old

18.9%

28.3%

27.5%

26.3%

20-64 years old

60.0%

58.7%

57.6%

59.9%

65+ years

21.1%

13.0%

14.9%

13.7%

White

Median Age (in years)

Race
89.3%

80.1%

78.9%

73.8%

Black or African American

1.8%

5.2%

4.2%

12.6%

American Indian/Alaska Native

1.1%

1.9%

4.4%

0.8%

Asian

4.0%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.0%

0.2%

0.2%

0.2%

Some Other Race

1.6%

6.0%

6.4%

4.7%

Two or More

2.0%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino
Total Population

9.7%

29.9%

30.1%

16.9%

81.7%

57.8%

56.9%

62.8%

223,519

3,947,382

6,561,516

314,107,084

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.

Exhibit 26 shows employment, income, and education statistics for the CSA and comparison
areas. The percentage of Scottsdale CSA’s civilian population that is employed is 59.8%, which
is slightly higher than is observed in the county (57.9%) and state (53.8%). The CSA’s
unemployment rate was at 4.0%, substantially lower than Maricopa County and Arizona rates
(5.6% and 5.9%, respectively). The proportion of employed residents who work in the private
sector is the same as for Maricopa County – 83.6%. The percentage of CSA residents who work
in the government sector (8.9%) is lower than found in the county (12.2%) and statewide
(15.2%). Further, 7.5% of residents are self-employed, exceeding both the county (5.9%) and
state (6.2%). The top three groupings of industries in the CSA are: educational services, health
care and social assistance (22.5%); professional, scientific, and management and administrative
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and waste management services (15.6%); and finance and insurance, and real estate and rental
and leasing (14.5%). The median household income for the CSA is $72,742, which is markedly
higher than that of the comparisons shown in Exhibit 32. More than half of Scottsdale CSA
residents over age 25 have a bachelor’s degree or higher (53.2%), far exceeding the county rate
for such educational attainment (30.0%) and almost double the state rate (27.1%).
Exhibit 26. Employment, Income, and Education - Scottsdale CSA, Maricopa County, Arizona, and
United States
Demographic
Employment
Percentage of Civilian Population Employed

Scottsdale
CSA

Maricopa
County

Arizona

United
States

59.8%

57.9%

53.8%

57.7%

Unemployment Rate

4.0%

5.6%

5.9%

5.8%

Income
Median Household Income

$72,742

$53,689

$49,928

$53,482

70.3%

64.6%

62.2%

59.6%

Percent of Gross Rent is >50% of Annual
Household Income for those earning
<20,000 in Annual Household Income
Educational Attainment
Less than high school graduate

3.8%

13.4%

14.1%

13.7%

High school graduate or equivalent

13.9%

23.3%

24.5%

28.0%

Some college including associate’s degree

29.1%

33.4%

34.3%

29.1%

Bachelor's degree or higher

53.2%

30.0%

27.1%

29.3%

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 – 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past
12 months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the Scottsdale CSA

Exhibit 27 shows the percent of the population living at or below 100% of the Federal Poverty
Level (≤100% FPL), compared by gender, age, and race/ethnicity. The Scottsdale CSA’s poverty
rate (8.8% at or below the FPL) is substantially lower than that of Maricopa County (17.1%) and
Arizona (18.2%). The age group with the largest proportion living in poverty (12.1%) is youth
under 18 years of age. High poverty rates for residents of two races are observed in the CSA:
Some Other Race (30.9%), and Black/African American (15.4%). The poverty rate for residents
who identify as Hispanic or Latino (21.0%) is somewhat lower than what it is for that ethnicity
in the county and state.
Exhibit 27. Poverty Status (Percentage at or below 100% of the FPL) by Demographic Characteristics Scottsdale CSA, Maricopa County, Arizona, and United States
Scottsdale
CSA

Maricopa
County

Arizona

United
States

Percentage of population living ≤ 100% FPL

8.8%

17.1%

18.2%

15.6%

Gender
Male
Female

8.3%
9.2%

16.3%
17.9%

17.3%
19.2%

14.3%
16.8%

Age Group
Under 18 years
18-64 years
65+ years

12.1%
8.8%
6.1%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

Demographic
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Demographic

Scottsdale
CSA

Maricopa
County

Arizona

United
States

8.2%
15.4%
11.2%
6.8%
N/A
30.9%
15.0%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

21.0%
7.1%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More Races
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.

Community Needs Identified by Respondents

A total of 149 Scottsdale CSA residents completed the Community Needs Survey for
Community Members, and 13 participated in a focus group. The five greatest needs identified
by survey respondents and focus group participants were as follows:

Employment Opportunities
Affordable Healthcare
Community Services
Affordable Housing
Transportation
Employment Opportunities

They don’t want to change their
career paths because they enjoy what
According to a provider in the CSA, there comes a point
they are doing, but their bodies
when a person who works in the service industry is no
cannot sustain the labor.
longer physically capable of doing their work. Most of the
time this occurs before the person has reached an age of
- Service provider in Scottsdale
retirement. Some older participants said they can no longer
physically do these jobs and as a result had to cut their hours or completely stop working. It is
at this time a person needs job skills training to help obtain a less physically demanding job.
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A common complaint from focus group participants
was the financial inconsistency of working in the
service industry. During the fall through spring, when
tourists and snowbirds are in town, participants said
they make enough to support their families. However,
when summer comes most experience lay-offs or
significant reductions in the number of weekly hours
worked. Correspondingly, utility bills are the highest in
the summer months putting these workers in a
desperate situation.
Focus group participants also mentioned that
citizenship barriers create a challenge in seeking
employment. They reported they are able to sustain
employment by working under the table in the service
industry but as a result they do not receive adequate
compensation, employer-provided health insurance, or
other benefits. Other employer practices limit access to
benefits for service industry workers – it is common for
employers to hire part-time personnel to avoid paying
benefits.
In addition, focus group participants mentioned the
risk of losing their jobs whenever a child gets sick and
they have to take time off. As one focus group member
said, “Many employers don’t put up with that.”

Affordable Healthcare
An overwhelming number of survey respondents and
focus group participants said there is a need for lowcost medical care, especially related to prescription
drugs, substance use counseling and behavioral
healthcare. A few families expressed a need for
counseling regarding and protection from domestic
violence.
Additionally, focus group participants said that it is
difficult for them to understand and enroll in healthcare
and benefits programs (AHCCCS, Section 8 housing,
TANF, etc.), especially if English is not their native
language. It was frustrating for some families who fell
slightly outside the eligibility criteria for AHCCCS
because health insurance from the Marketplace was too
expensive. Having to pay large premiums, co-pays, and
for prescription medication cut into their ability to
afford food and housing costs.

Needs Identified by Survey
and Focus Group Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.
Individuals (adults)
• Case management for people with
disabilities
• Affordable/free mediation services for
renters
• Expansion to utility and rent payment
assistance
• Expansion of employment assistance
programs
Families with Children (birth to 18 years)
• Affordable family counseling
• Affordable mental/behavioral health
services
• Affordable after/before school programs
• Free or reduced childcare options
• Affordable Pre-K program
Seniors (over 65 years)
• Senior centers/opportunities for
socialization and a warm meal
• Home visitation program
• Greater capacity for home-delivered
meals
• Affordable home maintenance support
• Affordable transportation options
• Affordable prescription drug programs
Agency
• Network of organizations that meets
periodically (e.g., once a quarter) to
discuss community needs, unresolved
challenges, possible solutions, and
potential collaborations
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Participants also expressed the need for bilingual health navigators to assist them in enrolling
for the most affordable health insurance and benefit plans, given their unique needs and
financial situations.

Community Services
Both survey respondents and focus group participants agreed that there are a number of
services lacking in the Scottsdale CSA. For example, after/before school youth programs,
affordable childcare, and a community center are lacking in the area. Additionally, a senior
center recently closed due to budget cuts. Several parents in the focus group felt their children
could benefit from mentorship, motivational coaching, and extracurricular programs. Some
focus group participants wished there were a community center that housed multiple programs
in one space so their kids could engage in activities while they received legal assistance or job
skills training. A few parents said they wished to receive job skills training so they could find
more sustainable employment outside the service industry. However, they noted that without
transportation it is difficult to travel to Phoenix or Tempe to attend a trade school.

Affordable Housing
The U.S. Census Bureau shows that 70.3% of the families in Scottsdale earning less than $20,000
a year pay over half their annual income in gross rent expenses. According to several key
informants and focus group participants, Scottsdale is perceived to be a very wealthy
community. However, both focus group participants and providers said that in reality South
Scottsdale has a diverse mix of seniors, working-class families, and immigrants living under the
poverty level. As a result, several South Scottsdale residents said they live in apartment
complexes that are not up to code, occupy spaces where they have to house multiple children in
one room, and are sometimes in need of mediation services for resolving disputes with their
landlord. Due to the exorbitant rents in the area, low-income residents are barely making ends
meet.

Transportation
Similar to other CSAs, Scottsdale has minimal mass transportation options, which prevents
people without cars from obtaining jobs in other areas of the Valley. Bus routes are limited and,
according to focus group participants, they do not pass through some neighborhoods. The
Scottsdale Downtown Trolley is free and it has a route limited to the small downtown area
(mostly used by tourists and high school students).

Barriers to Accessing Services

Focus group participants and key informants mentioned several barriers that low-income
residents experience when accessing services. Based on the CSA’s list of assets provided later in
this section, it appears that some of the focus groups participants are not aware of resources
available to low-income community members to help them access needed services, which
provides the Scottsdale CSA with an education and outreach opportunity.
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Limited CAP Capacity
A provider in the CSA explained that the demand for CAP services is so high that the CAP
Office does not have the capacity to serve all those in need. Sometimes appointments are
booked so far in advance that client cannot receive services for several weeks. The problem with
this, according to the provider, is the longer people wait for appointments the more likely it is
they will not show when the day comes for them to be seen. The Scottsdale CAP tried to
address this problem by hosting mass intake days where clients could drop in for an
appointment at any time during the day. According to the provider, clients preferred this
strategy because they would be seen immediately if they were having a crisis. Additionally,
they could go home and return if they needed to obtain necessary paperwork to process their
applications.

Language Barriers
Several native Spanish speakers said language barriers prevent them from receiving adequate
services.

Knowledge of and Assistance in Applying for Services
Consistent with other CSAs, unfamiliarity with available services and how to enroll in these
services are challenges for low-income residents within the Scottsdale CSA, particularly those
whose native language is not English. The highest demand is for assistance in navigating the
healthcare system (AHCCCS, Medicare, Disability/Medicaid, and Social Security). Based on
trends across the Valley, it can be assumed families in the Scottsdale CSA also need help
navigating Section 8 housing, SNAP (i.e., food stamps), and emergency assistance programs.
Focus group members requested that health navigators (i.e., benefits consultants) be placed in
frequented and trusted community-based organizations in order to be most effective.

Additional Challenges
Wage Garnishment

I see that [garnishments] with
When an individual is behind in payment on a credit
multiple clients and that really puts
card, car loan, or child, under certain conditions the
them behind because we do not see
government may legally extract payment towards the
that as a crisis for our purposes but
debt from their paycheck (i.e., garnishment). Several
that’s a huge portion of their
providers noted that during the 2008 Recession several
paycheck that is gone.
clients built up debts that are now being garnished. On
- Service provider in Scottsdale
more than one occasion, providers have heard clients
complain about large portions of their paycheck being
withheld through garnishment, putting them behind on paying current bills.

Community Resources
Community Assets Identified by Respondents
The community assets most talked about during the Scottsdale CSA focus group were the
Paiute Neighborhood Center and Neighborhood Outreach Access to Health (NOAH) Clinic in
South Scottsdale. Low-income residents living in South Scottsdale consider the Paiute
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Neighborhood Center a “hub” for services. Focus group participants view the center’s staff
members as being trustworthy and friendly, and appreciate that the center offers a diverse array
of services in one location. Services include but are not limited to: legal assistance, after school
programming for children and youth, financial literacy classes, bus passes sales, seasonal
holiday programs, provision of emergency food boxes, translation services, and notary public
services.
In partnership with Honor Health and the U.S. Department of Health and Human Services, the
Neighborhood Outreach Access to Health (NOAH) Clinic in south Scottsdale receives funding
from Medicare and Medicaid to provide affordable healthcare to low-income families and
children. At low to no cost, eligible community members may receive medical screening and
consultation, chronic illness disease management, as well as dental and behavioral health
services.

Asset Inventory
The Asset Inventory presented in Exhibit 28 serves as a starting place for convening strategic
anti-poverty partnerships. It is recommended that MCHSD and its Commission use this list
when attempting to establish a network to meet on a frequent basis to discuss anti-poverty
services, challenges in providing services, and possible solutions to meeting the community’s
needs. Focus group participants and/or key informants identified the organizations listed
below that have an asterisk (*) as being trusted and well frequented community-based agencies.
The assets list should be viewed as a “working list,” with new agencies and services added as
they are identified.
Exhibit 28. Asset Inventory of the Scottsdale CSA
Agency/Organization

Paiute Community Center*

Future for Kids

Services
Early childhood workshops
Car seat installation/safety assistance
Drop-in youth program (Saturdays)
Translation services
Notary
Emergency food boxes
Bus passes
Information and Referral
Seasonal holiday programs
Free out of school time programs focused on
academics, athletics, and ethics
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Address

6535 E. Osborn Rd.
Scottsdale, AZ 85251
(480) 312-2529

6991 E. Camelback Rd.
Suite 100
Scottsdale, AZ 85251
(480) 947-8131
www.futureforkids.org
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Agency/Organization

Vista del Camino
Community Center*
(Community Action
Program)

Granite Reef Senior
Center*

Via Linda Senior Center*

Chrysalis*
My Sister’s Place
(mentioned in focus group
even though is located in
Phoenix)
Salvation Army Domestic
Violence Shelter
(mentioned in focus group
even though is located in
Phoenix)

Services
Adopt-a-Family program for the holidays
Emergency food boxes
Eviction prevention rental assistance
Emergency financial assistance: transportation,
prescriptions and special needs
Collaboration with Concerned Citizens for
Community Health (CCCH)
Career Center and Job Preparation Program
Back to school program
Career center, job search assistance
Scottsdale Teen Employment program (STEP)
Housing Choice Voucher Program (HCV) Section 8
HCV Family Self-Sufficiency Program
Housing Rehabilitation Programs
HOME Program
Fair housing and landlord tenant resources
Affordable Rental Movement (ARM) of Save the
Family
Rent/Utility Assistance
Arizona Bridge to Independent Living (ABIL) links to
external site
Line dancing, table tennis, pinochle, billiards, bingo,
bowling, exercise
Bridge games
Special events
Walking clubs
Senior softball
Adopt a Senior for the holidays
Beat the Heat (care packages that may include
mini-fans, reusable ice packs, reusable water
bottles)
Line dancing, table tennis, pinochle, billiards, bingo,
bowling, exercise
Bridge games
Special events
Walking clubs
Senior softball
Adopt a Senior for the holidays
Beat the Heat (care packages, e.g. mini-fans, new
re-usable ice packs, new re-usable water bottles)
Shelter

Shelter for victims of domestic violence

Shelter for victims of domestic violence

Maricopa County Human Services Department
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Address

7700 E. Roosevelt St.
Scottsdale, AZ 85257
(480) 312-2323

1700 N. Granite Reef Rd.
Scottsdale, AZ 85257
(480) 312-1700

10440 E. Via Linda
Scottsdale, AZ 85258
(480) 312-5810

7120 E. 4th St.
Scottsdale, AZ 85251
(480) 481-0402
www.chysalis-shelter.org
4747 7th Ave.
Phoenix, AZ 85013
(602) 285-1999
Hotline: (480) 821-1024
2707 E. Van Buren St.
Phoenix, AZ 85008
(602) 267-4100
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Southeast Community Service Area
Chandler, Queen Creek, Sun Lakes, Gilbert, and Higley
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Southeast CSA Highlights
CAP Services

Population

In FY15-16, Southeast
CSA served:

33.6 years Median Age

1,403 households and
4,516 individuals

81.8% White
6.8% Asian
4.0% Black/African American
1.1% American Indian/Alaska Native

50.5% Female

18.8% Hispanic/Latino

Education

Employment

23.1% High School or Less
37.0% Some College
39.9% College Degree

66.6% of civilians are employed
4.5% Unemployment Rate

Income

Poverty

$76,153 Median Household
Income

8.0% are living at or below 100%
of the Federal Poverty Level

73.2% of low earning
households (<$20,000
Annually) are paying 50% or
more of income in gross rent

19.8% American Indian/Alaska Native
11.9% Black/African American
7.6% Asian
7.4% White
15.0% Hispanic/Latino
< 18 Years 10.1%
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Southeast CSA Community Profile

The Southeast CSA is comprised of one city (Chandler), two towns (Gilbert and Queen Creek),
one unincorporated community (Higley), and one census designated place (Sun Lakes) located
southeast of Phoenix. Exhibit 29 shows that the CSA is comprised fairly equally of females
(50.5%) and males (49.5%). Youth under 20 years of age make up almost a third of the
population (32.4%) The proportion of the CSA’s population that constitutes senior citizens
(9.5%) is somewhat smaller than that of Maricopa County (13.0%) and Arizona (14.9%). Most
(81.8%) people living in the North CSA identify as White. Of other races, Asians (6.8%) and
African Americans (4.0%) have the highest representation in the CSA. The percentage that
identifies as Hispanic or Latino (18.8%) is considerably smaller than what is reported for
Maricopa County (29.9%) and the state as a whole (30.1%).
Exhibit 29. Gender, Age, Race/Ethnicity – Southeast CSA, Maricopa County, Arizona, and United
States
Demographic
Gender
Male
Female

Southeast
CSA

Maricopa
County

Arizona

United
States

49.5%
50.5%

49.4%

49.7%

49.2%

50.6%

50.3%

50.8%

33.6

35.3

36.5

37.4

Age
Median (in years)
Under 20 years old

32.4%

28.3%

27.5%

26.3%

20-64 years old

58.1%

58.7%

57.6%

59.9%

65+ years old

9.5%

13.0%

14.9%

13.7%

White

81.8%

80.1%

78.9%

73.8%

Black or African American

4.0%

5.2%

4.2%

12.6%

Race

American Indian/Alaska Native

1.1%

1.9%

4.4%

0.8%

Asian

6.8%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.2%

0.2%

0.2%

0.2%

Some Other Race

2.5%

6.0%

6.4%

4.7%

Two or More

3.6%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino

18.8%

29.9%

30.1%

16.9%

White Alone, Not Hispanic or Latino
Total Population

66.9%

57.8%

56.9%

62.8%

580,272

3,947,382

6,561,516

314,107,084

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.

Exhibit 30 shows employment, income, and education statistics for the CSA and comparison
areas. The percentage of the Southeast CSA’s civilian population that is employed is 66.6%,
which is higher than found in the county (57.9%) and state (53.8%). The CSA’s unemployment
rate of 4.5% is quite low, as compared to the county and state rates (5.6% and 5.9%,
respectively). The greatest proportion (82.6%) of employed members of the CSA’s civilian
population works in the private sector but 12.1% are government employees. Further, 5.2% of
residents are self-employed, which is lower than observed in Maricopa County (5.9%) or
statewide (6.2%). The industries that employ the largest proportion of the CSA’s residents are:
educational services, and health care and social assistance (21.8%), manufacturing (12.0%); and
professional, scientific, and management, and administrative and waste management services
(11.9%). The median household income for the CSA is $76,153, which is substantially higher
Maricopa County Human Services Department
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than that of the county ($53,689) and state ($49,928). The proportion of the Southeast CSA
residents over age 25 that has a bachelor’s or higher degree (39.9%) is considerably higher than
that of the county or state, and is reflected in the higher median income for the CSA reported
above.
Exhibit 30. Employment, Income, and Education - Southeast CSA, Maricopa County, Arizona, and
United States
Demographic
Employment
Percentage of Civilian Population Employed

Southeast
CSA

Maricopa
County

Arizona

United
States

66.6%

57.9%

53.8%

57.7%

Unemployment Rate

4.5%

5.6%

5.9%

5.8%

Income
Median Household Income

$76,153

$53,689

$49,928

$53,482

73.2%

64.6%

62.2%

59.6%

Households Earning <$20,000 in Annual
Income Whose Gross Rent is >50% of
Annual Household Income
Educational Attainment
Less than high school graduate

6.1%

13.4%

14.1%

13.7%

High school graduate or equivalent

17.0%

23.3%

24.5%

28.0%

Some college, including associate’s degree

37.0%

33.4%

34.3%

29.1%

Bachelor's degree or higher

39.9%

30.0%

27.1%

29.3%

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 – 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past
12 months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the Southeast CSA

Exhibit 31 shows the percent of the population living at or below 100% of the Federal Poverty
Level (FPL) compared by gender, age, and race/ethnicity. The Southeast CSA’s poverty rate
(8.0% at or under 100% FPL) is less than half the rate found in Maricopa County (17.1%) and
Arizona (18.2%). Of those living at or under the FPL in the CSA, a greater proportion are
female than male (8.6% vs. 7.4%). The age group with the largest proportion living in poverty
(10.1%) is youth under 18 years of age. High poverty rates for residents of several races are
observed in the CSA: American Indian or Alaska Native (19.8%), Some Other Race (15.5%),
Native Hawaiian or Other Pacific Islander (13.2%), and Black or African American (11.9%). The
poverty rate for residents who identify as Hispanic or Latino (15.0%) is approximately half of
what it is for that ethnicity in the county and state.
Exhibit 31. Poverty Status (Percentage at or below 100% of the FPL) by Demographic Characteristics –
Southeast CSA, Maricopa County, Arizona, and United States
Southeast
CSA

Maricopa
County

Arizona

United
States

Percentage of population living ≤ 100% FPL

8.0%

17.1%

18.2%

15.6%

Gender
Male
Female

7.4%
8.6%

16.3%
17.9%

17.3%
19.2%

14.3%
16.8%

Age Group
Under 18 years
18-64 years
65+ years

10.1%
7.3%
5.9%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

Demographic
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Demographic

Southeast
CSA

Maricopa
County

Arizona

United
States

7.4%
11.9%
19.8%
7.6%
13.2%
15.5%
8.6%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

15.0%
5.6%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More Races
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.

Community Needs Identified by Respondents

A total of 183 Southeast CSA residents completed the Community Needs Survey for
Community Members, and seven participated in a focus group. The five greatest needs
identified by survey respondents and focus group participants were as follows:

Affordable Housing
Employment Opportunities
Medical and Behavioral Health Services
Teen Centers
Neighborhood Safety

Affordable Housing
Housing Assistance. Nearly three out of every four people (73.2%) in the Southeast CSA whose
income is less than $20,000 spend over half their income on gross rent. Focus group participants
expressed immense gratitude for rent and
I have three kids and we live in a twoutility support as well as weatherization
bedroom apartment. We can’t afford a
programs that are provided by their local CAP
three-bedroom house or apartment
Office.
because they want an arm and a leg for it. I
Temporary Housing. A few focus group
mean I barely make enough to pay my bills.
participants expressed a desire for expansion of
- Chandler focus group member
housing assistance programs and more
temporary shelters for victims of domestic
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violence. A provider in the CSA, who works with
families experiencing domestic violence, pointed out
that the 2008 recession had put major pressure on
families who found their homes underwater or
foreclosed. These families soon found themselves living
with relatives or in a homeless shelter. This provider
feels there is a need in the CSA for an expansion of
Section 8 housing vouchers, subsidized living options,
and temporary shelters. A focus group participant who
shared similar needs suggested turning vacant
warehouses – such as those on Grand Avenue, Van
Buren Street, and 7th Avenue – into emergency shelters
and transitional living options.

Employment Opportunities

Needs Identified by Survey
and Focus Group
Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.
Individuals (adults)

Focus group participants mentioned that due to the
• Job skills and job search programs
competitive job market there was a particular need for
• Expansion of affordable housing
additional job skills training, assistance finding jobs,
• Routine pet vaccination days
and help with paying for trade school tuition. Several
• Free assistance filing taxes
focus group participants discussed the benefits of
consulting with advisors who help a person prepare to
Families with Children (birth to 18 years)
• Affordable mental/behavioral health
take the GED. They would like to see more GED
programs
advisors in the CSA assist individuals in signing up and
taking the exam. Additionally, some focus group
participants said it would be helpful to have temporary
employment agencies in the community where they could go and wait to be chosen for day
work. Participants said this would take the place of people having to wait on the streets for day
labor jobs.

Medical and Behavioral Health Services
Services for Veterans. Both focus group participants and the two key informants interviewed
discussed the lack of affordable behavioral health programs in the area. Specifically, there is a
need for more behavioral health programs for children and youth, veterans, and individuals
struggling with substance abuse and addiction. The Southeast CSA of the Valley is home to a
large veteran population. According to providers, the veteran community in the CSA is in need
of greater support and assistance related to Post-Traumatic Stress Disorder (PTSD), family
reunification, and domestic violence.
I had a difficult time trying to find one
Accessible Services. Several focus group participants
[behavioral health provider] for me. I
reported they cannot obtain medication for treatment
basically had to call the crisis line
of a mental disorder unless they travel to Phoenix,
because I ran out of options. But, you
where the closest affordable providers are located.
shouldn’t have to get to that point. It
Some mentioned that if there are affordable
should be easier.
behavioral health providers in the area, they do not
- Chandler focus group member
know where they are located. Traveling to Phoenix is
a challenge for many who do not have a motor vehicle
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because they must take the light rail. According to respondents, including wait times and the
length of the doctor’s visit, going for a routine appointment can take half a day or more.
Working parents said the travel distance required to obtain affordable services prevents them
from seeking care for their children because they cannot afford to routinely miss a lot of work
time. Many parents wished the schools could diagnose and treat their children because they
notice a positive difference in their children’s behaviors when properly treated.
Substance Abuse. A few focus group participants talked about the high prevalence of
substance use in the area, particularly synthetic drugs, methamphetamine, and heroin. Similar
to participants in Tempe, many alluded to the proximity of Mexico as a reason for the
accessibility of drugs. However, some parents also suggested that a lack of programs for teens
contributes to increased delinquency and substance use in the area.
A key informant who works for the City of Chandler stated that the city’s homeless services are
superior to those of other nearby locales. They noted, however, that the city struggles to help
the chronically homeless, who have comorbid substance abuse and behavioral health concerns.
As a result, the city often gets calls from businesses and concerned residents about people
loitering, defecating in public, and pan handling.

Teen Centers
The ICAN Center, Boys & Girls Club of the East Valley, YMCA, and local libraries have youth
after/before school programs. Many parents say their younger children and pre-teens love
attending these programs. However, according to some parents there comes a point when their
teens start to outgrow the programs and start to view the programs more as “daycare” then a
place to enjoy spending time. Instead, teens want to attend programs with activities appropriate
to their age and interests that also have an aspect of competition and learning. For example,
teens have an interest in gaming clubs, break dancing and rapping instruction, and competitive
sports. Several parents interviewed at the ICAN Center requested these programs be reinstated
to attract the attention of high school youth. One mother enrolled her child in afterschool sports
upon her child’s request but eventually had to remove him from the activities due to cost. This
left her no choice but to have her son stay home on his own after school. Other parents shared
similar experiences and spoke about the prevalence of unsupervised youth in the community,
which they say contributed to a higher rate of gang activity, substance use, and delinquency.

Neighborhood Safety

The street I live on, everything looks
real nice. Everyone takes care of their
yards. But there are break-ins all the
time.

Many focus participants and survey respondents
perceived neighborhood safety to be a concern in the
area. A few participants mentioned the frequency of
car break-ins and thefts in their area as a major factor
- Chandler focus group member
contributing to a perception of low neighborhood
safety. One participant related their very recent experience of being a victim of a crime: “My car
was just stolen two days ago.” According to some focus group participants, the abundance of
stray animals also contributes to a lack of sense of security. Some participants alleged that
certain apartment complexes won’t allow animals, so families moving into them who have pets
abandon them.
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Barriers to Accessing Services

Focus group participants and key informants mentioned several barriers that low-income
residents experience when accessing services. Based on the CSA’s list of assets provided later in
this section, it appears that some of the focus groups participants are not aware of resources
available to low-income community members to help them access needed services, which
provides the Southeast CSA with an education and outreach opportunity.

Knowledge of and Assistance in Applying for Services
As previously mentioned, community members, providers, and key informants made it clear
that across the CSA individuals need help finding out what services are available and how to
enroll in them. The greatest assistance needed is in understanding and navigating the
healthcare system (AHCCCS, Medicare, and Disability/Medicaid) and Social Security. Based on
trends across the Valley, it can be assumed that families in the CSA also need help navigating
Section 8 housing, SNAP (i.e., food stamps) and other assistance programs. Health navigators
with this knowledge are in great demand. Residents requested that health navigators (i.e.,
benefit consultants) be placed in frequented and trusted community-based organizations in
order to be most effective.

Community Resources
Community Assets Identified by Respondents
The community assets most talked about by Southeast CSA focus group members and
providers were ICAN, the Chandler CARE Center, and For Our City. ICAN is a free familycentered youth service in the East Valley that provides a variety of evidence-based afterschool
programs to help youth achieve personal and academic success by tackling substance use, gang
involvement, and juvenile delinquency. ICAN’s nationally accredited program empowers
youth to become productive, self-confident, and responsible members of the community
through four focus areas: youth development, education, healthy lifestyles, and job skills. In
addition to providing youth services, ICAN delivers family programs that encourage parents to
explore and strengthen family values, family bonding, and positive parenting skills to decrease
family conflict ICAN provides a free and nutritious dinner to families participating in its
evening programs. ICAN’s primary service area includes
a four-square mile area of low- to moderate-income
For Our City has helped with the
neighborhoods in Chandler, Arizona.
success of how to work together
and maximize resources in the
The Chandler CARE Center is a school-based family
community.
resource center that provides access to medical, dental,
- Service provider in Chandler
counseling, and social services (mostly free of charge) to
families in Chandler. The CARE Center houses: a
children’s medical and dental clinic staffed entirely by volunteer medical professionals that
perform services for uninsured children; a First Things First funded family resource center that
provides parent education and benefits enrollment; and a food bank that offers emergency food
up to twice per month for Chandler households. Additionally, Southwest Behavioral Health
provides counseling to children and their families by appointment at the center.
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For Our City serves as a catalyst for grassroots community change by uniting municipal,
business, non-profit, and faith leaders in leading community investment projects (neighborhood
clean-ups, backpack drives, community fairs, etc.). According to a provider in the area, For Our
City has been effective at maximizing use of community resources by breaking down antipoverty silos, streamlining collaboration, and reducing duplication of services. For example,
instead of performing multiple backpack drives at different churches and non-profits, now
those churches and non-profits, along with business donors and municipal leaders, collaborate
to hold one major backpack drive. As events build momentum and demonstrate success, more
businesses and organizations want to partner and contribute and more volunteers want to
participate. What was once a piecemeal event has now become a large community effort to meet
an important need.
In addition to uniting strategic partners, For Our City is committed to providing the structure
needed for community collaboration and civic engagement. The model is ideal for mobilizing
community members who want to give back or become engaged in their community. Before
planning a community investment project, For Our City convenes stakeholders and residents to
identify community needs and find volunteers to meet those needs. This allows residents to
take ownership in bettering their community.

Asset Inventory
The Asset Inventory presented in Exhibit 32 serves as a starting place for convening strategic
anti-poverty partnerships. It is recommended that MCHSD and the Maricopa County
Community Services Commission use this list when attempting to establish a network to meet
on a frequent basis to discuss anti-poverty services, challenges in providing services, and
possible solutions to meeting the community’s needs. Focus group participants and/or key
informants identified the organizations listed below that have an asterisk (*) as being trusted
and well-frequented community-based agencies. The assets list should be viewed as a “working
list,” with new agencies and services added as they are identified.
Exhibit 32. Asset Inventory of the Southeast CSA
Agency/Organization

Services

Address

Chandler Christian
Community Center CAP
Office*

SNAP enrollment
Utilities assistance
Housing assistance
I-Help Interfaith Homeless Emergency Lodging
Program
Educational classes for pregnant and postpartum women
Home visiting and case management for
pregnant women until the second year of the
child’s life

345 S. California St.
Chandler AZ 85225
(480) 963-4321

La Mesita Family Shelter

Shelter

651 E. Commonwealth Ave.
Chandler, AZ 85225
(480) 834-8723
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Agency/Organization

Services

Address

Positive Impact

Grocery gift certificates
Gas, water and electricity assistance
Medical and dental assistance programs
Catastrophic assistance for major medical
procedures/treatments (for uninsured and
under insured)
Christmas Adopt-A-Family program

PO Box 11
Gilbert, AZ 85299
(480) 899-7791
www.positiveimpactinc.org

St. Vincent de Paul

Thrift store

963 W. Elliot Rd
Chandler, AZ 85225
(480) 812-1156
www.stvincentdepaul.net

Open Arms Care Center

Supplemental food and clothing

522 N. Gilbert Rd.,
Suite 103
Gilbert, AZ 85234
(480) 539-0175
www.openarmscc.com

ICAN*
(after school programs,
transportation available
from some of the local
schools to the program)

Too Good for Drugs program
Steps to Respect program (anti-bullying)
Botvin’s Life Skills program
Second Step program
Boy’s Council and Girl’s Circle
Homework assistance
Computer Lab
Art program
Literacy program
Sports and recreation opportunities
STEM (focus on Science, Technology,
Engineering and Math)

650 E. Morelos St.
Chandler, AZ 85225
(480) 821-4207
www.icanaz.org

Chandler CARE Center*

Children’s medical and dental clinic
Food Bank
Family Resource Center
Benefits enrollment assistance

777 E. Galveston St.
Chandler, AZ 85225
(480) 812-7900

City of Chandler,
Neighborhood Programs
Office

Community outreach and education events
Neighborhood revitalization
For Our City community improvement projects
Housing assistance and rehabilitation
Promotion and celebration of diversity
City code enforcement

235 S. Arizona Ave.
Chandler, AZ 85225
(480) 782-4320
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Surprise Community Service Area
Surprise and El Mirage
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Surprise CSA Highlights
CAP Services

Population

In FY15-16, Surprise
CSA served:

36.3 years Median Age

529 households and
1,625 individuals

84.9% White
5.4% Black/African American
1.5% Asian
0.9% American Indian/Alaska Native

51.8% Female

24.3% Hispanic/Latino

Education

Employment

36.0% High School or Less
38.3% Some College
25.7% College Degree

51.6% of civilians are employed
5.3% Unemployment Rate

Income

Poverty

$57,087 Median Household
Income

12.8% are living at or below 100%
of the Federal Poverty Level

74.8% of low earning
households (<$20,000 Annually)
are paying 50% or more of
income in gross rent

23.7% American Indian/Alaska Native
23.2% Asian
11.9% White
11.1% Black/African American
19.5% Hispanic/Latino
18.7% < 18 Years
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Surprise CSA Community Profile

The Surprise CSA is comprised of two cities located outside the Northwest portion of the
Phoenix metropolitan area: Surprise and El Mirage. Exhibit 33 shows that females make up a
slightly larger percentage of the CSA’s population than males (51.8% vs. 48.2%). The proportion
of both residents under 20 years of age and senior citizens is greater in the CSA than in
Maricopa County or the state as a whole. Most (84.9%) of the people living in the Surprise CSA
identify as White. The other racial groups that contribute the largest proportions to the CSA’s
population are African Americans (5.4%), Some Other Race (4.3%), and Two or More Races
(3.0%). The proportion of the CSA’s residents that identify as Hispanic or Latino (24.3%) is
lower than is found in Maricopa County (29.9%) and statewide (30.1%).
Exhibit 33. Gender, Age, Race/Ethnicity - Surprise CSA, Maricopa County, Arizona, and United States
Demographic
Gender
Male
Female

United
States

Surprise
CSA

Maricopa
County

Arizona

48.2%

49.4%

49.7%

49.2%

51.8%

50.6%

50.3%

50.8%

Age
36.3

35.3

36.5

37.4

28.3%

27.5%

26.3%

20-64 years old

30.3%
51.4%

58.7%

57.6%

59.9%

65+ years old

18.3%

13.0%

14.9%

13.7%

White

84.9%

80.1%

78.9%

73.8%

Black or African American

5.4%

5.2%

4.2%

12.6%

American Indian/Alaska Native

0.9%

1.9%

4.4%

0.8%

Asian

1.5%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.1%

0.2%

0.2%

0.2%

Some Other Race

4.3%

6.0%

6.4%

4.7%

Two or More

3.0%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino

24.3%

29.9%

30.1%

16.9%

66.4%

57.8%

56.9%

62.8%

154,248

3,947,382

6,561,516

314,107,084

Median age (in years)
Under 20 years old

Race

White Alone, Not Hispanic or Latino
Total Population

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.

Exhibit 34 shows employment, income, and education statistics for the CSA and comparison
areas. The percentage of the Surprise CSA’s civilian population that is employed is 51.6%,
which is lower than the county (57.9%) and state (53.8%). The CSA’s unemployment rate of
5.3% is also lower than the county (5.6%) and state (5.9%) rates. Most employed residents work
in the private sector (81.3%) but 14.2% are government employees. Further, 4.5% of residents
are self-employed, which is lower than in Maricopa County (5.9%) and the state (6.2%). The top
three industries in the CSA are: educational services, and health care and social assistance
(23.2%); retail trade (13.9%); and professional, scientific, and management, and administrative
and waste management services (10.7%). The median household income for the CSA is $57,087,
which is somewhat higher than those of Maricopa County ($53,689) and the state as a whole
($49,928). About a quarter (25.7%) of the Surprise CSA’s residents over age 25 has attained a
bachelor’s or a higher degree, somewhat lower than found in the county and state.
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Exhibit 34. Employment, Income, and Education - Surprise CSA, Maricopa County, Arizona, and
United States
Surprise
CSA

Maricopa
County

Arizona

United
States

Percentage of Civilian Population Employed

51.6%

57.9%

53.8%

57.7%

Unemployment Rate

5.3%

5.6%

5.9%

5.8%

$57,087

$53,689

$49,928

$53,482

74.8%

64.6%

62.2%

59.6%

Less than high school graduate

9.5%

13.4%

14.1%

13.7%

High school graduate or equivalent

26.5%

23.3%

24.5%

28.0%

Some college, including associate’s degree

38.3%

33.4%

34.3%

29.1%

Bachelor's degree or higher

25.7%

30.0%

27.1%

29.3%

Demographic
Employment

Income
Median Household Income
Households Earning <$20,000 in Annual
Income Whose Gross Rent is >50% of
Annual Household Income
Educational Attainment

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 – 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past
12 months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the Surprise CSA

Exhibit 35 shows the percent of the CSA’s population living at or below 100% of the Federal
Poverty Level (FPL), compared by gender, age, and race/ethnicity. The Surprise CSA’s poverty
rate (12.8% of people at or below 100% of the FPL) is lower than those of Maricopa County
(16.3%) and Arizona (18.2%). Of the age groups reported, youth under the age of 18 show the
highest poverty rate (18.7%). Twenty percent or more of American Indians or Alaska Natives,
Asians, Some Other Race, and Two or More Races who reside in the CSA live in poverty. The
poverty rate of the CSA’s Asian residents is noticeably higher than for Asians in many other
CSAs. Individuals who identify as Hispanic or Latino also have a high rate of poverty (19.5%),
although this rate is lower than both the county-wide and state-wide rates for the group (29.4%
and 28.1%, respectively).
Exhibit 35. Poverty Status (Percentage at or below 100% of the FPL) by Demographic Characteristics Surprise CSA, County, State, and National Data
Surprise
CSA

Maricopa
County

Arizona

United
States

Percentage of population living ≤ 100% FPL

12.8%

17.1%

18.2%

15.6%

Gender
Male
Female

12.2%
13.4%

16.3%
17.9%

17.3%
19.2%

14.3%
16.8%

Age Group
Under 18 years
18-64 years
65+ years

18.7%
11.9%
6.7%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

Demographic
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Demographic

Surprise
CSA

Maricopa
County

Arizona

United
States

11.9%
11.1%
23.7%
23.2%
14.0%
22.8%
20.3%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

19.5%
9.9%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.

Community Needs Identified by Respondents

Over 81% of the population in the Surprise CSA is under 65 years old. Similarly, 93% of the
impoverished population (≤100% FPL) in the Surprise CSA is also under 65 years. However,
survey and focus group data were primarily collected at the Surprise Senior Center. A more
representative group of informants would also include individuals of different ages and
members of families with children living in poverty. It is important to keep this in mind when
interpreting the findings.
A total of 58 Surprise CSA residents completed the Community Needs Survey for Community
Members, and nine participated in a focus group. The five greatest needs identified by survey
respondents as well as focus group participants were as follows:

Transportation
Affordable Housing
Knowledge of Services
Congregate Meals
College and Career Center
Transportation
Surprise and El Mirage are rural communities without any public transportation services
circulating through their towns or connecting them to the Phoenix metropolitan area. Therefore,
it is almost a requirement to have a reliable vehicle when living in this CSA. Those who cannot
afford a reliable vehicle or cannot physically drive struggle to access their basic needs. Seniors
Maricopa County Human Services Department
Community Action Program: Community Needs Assessment – November 2016

115

complained about not having any resources to get to and from the grocery store and their
medical appointments. Some transportation assistance is available to specific populations but it
is very limited. For example, Surprise subsidizes Dial-a-Ride services for seniors, individuals
who have been ADA paratransit certified by Valley Metro, and other residents on a spaceavailable basis. Residents who qualify pay $2 for a one-way ride within Surprise and $4 for a
one-way ride within the Northwest Valley Dial-a-Ride service area. El Mirage provides similar
Dial-a-Ride services. Northwest Valley Connect, a small organization based in Surprise, also
assists seniors and people with disabilities with rides to doctor’s appointments, the grocery
store, and important locations.
According to focus group participants, the senior center used to own a van but due to budget
cuts they no longer had it available. When the discussion turned to health related issues,
participants explained that many kinds of specialized treatments (e.g., chemotherapy) are not
available in Surprise so they need to travel to Phoenix to obtain them. They said that if they do
not have a friend or family member to take them, they often must choose between spending a
large amount of money on a taxi or missing the appointment.
Participants also talked about the need for more main arteries crossing the city to relieve the
traffic jams that occur on Bell Road. The amount of traffic on that street makes crossing it or
driving on it very difficult, especially for seniors.

Affordable Housing
A few focus group participants mentioned that they live in trailer parks, where already high
spot lease prices keep rising every year at a greater rate than their income. Providers mentioned
that it is common for people in this CSA to live in homes owned by their families for
generations and generations. However, after so many decades of use, some such homes are in
need of major repairs. The City of Surprise’s Human Service and Community Vitality
Department has an Emergency Housing Rehabilitation Program funded through Community
Development Block Grant program that offers assistance to qualified homeowners with
plumbing, electrical, heating, cooling, and accessibility problems. The program gives priority
consideration to projects that address health and safety issues.

Knowledge of Services
Similar to other CSAs across the Valley, focus group members mentioned the difficulty of
finding information about accessible programs and services. There was a consensus that
Surprise residents would benefit from community outreach activities in which information
about programs is distributed. Many participants stated they needed assistance in matching the
most appropriate Medicare programs to their financial and healthcare needs. They also said
they wished for assistance with completing complex tax paperwork and lengthy benefits
enrollment processes.
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Congregate Meals
Congregate meals are important because having a place
where people can eat at little or no cost allows them to
put the money they would have spent on the meal to
other things needed such as medication or rent. A
congregate meals program also provides socialization
opportunities. Although Surprise has a food bank,
many seniors are not able to cook their own meals.
Currently, the senior center provides meals during the
week for a low fee, but seniors are on their own on
weekends and holidays (e.g., Christmas Day, New
Year’s Day). Some seniors are able to afford the Meals
on Wheels program, however, the need for a congregate
meal program seems to remain an important priority
for the area. The inclusion of congregate meals as one of
the CSA’s top five greatest needs is likely at least in part
due to the fact that most survey and focus group data
were collected at the senior center.

College and Career Center
Several providers working in this CSA feel there is a
great need for a college and career readiness center.
Within the center, the public would have computer
access for the purposes of searching and applying for
jobs and/or preparing for college entrance exams.
Ideally, the center would be staffed with advisors to
assist job seekers and persons wanting to enroll in
college. Additionally, the center would provide skill
training, citizenship, language, and college readiness
courses.

Other Needs

Needs Identified by Survey
and Focus Group
Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.
Individuals (adults)
• Transportation
• College and career readiness programs
• Affordable behavioral health programs
• Veterans transition services
• Neighborhood revitalization programs
Families with Children (birth to 18 years)
• Housing assistance
• College and trade school counseling
• Affordable childcare options
• Early literacy programs/Head Start
Seniors (over 65 years)
• Transportation
• Congregate meals on weekends
Agency
• Network of anti-poverty organizations
that meets periodically to discuss
community needs, unresolved
challenges, possible solutions, and
potential collaborations

Limited Job Opportunities. A provider who works at
the Surprise Human Services & Community Vitality
Department said one of the biggest causes of poverty in
the area is the lack of job opportunities. As a result,
many residents need to travel outside the CSA for
employment. This can be a great challenge for those who do not have a reliable vehicle because
there is no public transit connecting them to other parts of the Valley.
Fixed Income. Several seniors said it was becoming more common for their generation to raise
grandchildren, and that this puts an added strain on their financial situation. Most of the focus
group members (all seniors) said it was almost impossible to live off of Social Security,
especially because Medicare does not cover all their medical expenses.
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Street Lighting. Another need mentioned by focus group participants was improvement to
street lighting. Some mentioned that their neighborhoods are very dark at night, preventing
them from leaving their homes in the evenings.

Barriers to Accessing Services

Focus group participants and key informants mentioned several barriers that low-income
residents experience when accessing services. Based on the CSA’s list of assets provided later in
this section, it appears that some of the focus groups participants are not aware of resources
available to low-income community members to help them access needed services, which
provides the Surprise CSA with an education and outreach opportunity.

Transportation
Individuals in the Surprise CSA do not have affordable public transportation options for travel
locally or to the greater Phoenix metropolitan area. This creates major challenges to accessing
affordable and comprehensive services as well as employment.

Learning About and Accessing Services
Individuals said they need help finding out what services are available and how to enroll in
them. The highest demand is for assistance navigating the healthcare system. Based on trends
across the Valley, it can be assumed families in the Surprise CSA also need help navigating
Section 8 housing, SNAP (i.e., food stamps), and other emergency assistance programs. Focus
group members requested health navigators (i.e., benefit consultants) be housed in wellfrequented and trusted community-based organizations in order to be most effective. The use of
virtual portals at the CAPs could further connect residents to the navigators, regardless where
the latter are located.

Community Resources
Community Assets Identified by Respondents
The community assets most talked about during the Surprise CSA focus group was the Surprise
Senior Center and the City of Surprise Human Services and Community Vitality Department.
The Surprise Senior Center is an asset for the city and its senior citizen population. Monday to
Friday, the center provides a low-cost hot lunch as well as a variety of recreational activities.
The City of Surprise Human Service and Community Vitality Department oversees
community outreach and engagement programs, including: block parties, health fairs, game
nights, and homebuyer education. The department works with numerous healthcare,
employment, and social service agencies to link residents to programs and services that best fit
their needs.

Asset Inventory
The Asset Inventory presented in Exhibit 36 serves as a starting place for convening strategic
anti-poverty partnerships. It is recommended that MCHSD and the Maricopa County
Community Services Commission use this list when attempting to establish a network to meet
on a frequent basis to discuss anti-poverty services, challenges in providing services, and
possible solutions to meeting the community’s needs. Focus group participants and/or key
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informants identified the organizations listed below that have an asterisk (*) as being trusted
and well-frequented community-based agencies. The assets list should be viewed as a “working
list,” with new agencies and services added as they are identified.
Exhibit 36. Asset Inventory of the Surprise CSA
Agency/Organization

Services

Address

Surprise Senior Center*
(Seniors 50+ and disabled
adults)

Silver Sneakers (free exercise program for
seniors).

15832 N. Hollyhock St.
Surprise, AZ 85378
(623) 222-1500

Arizona Public Service (APS) *

Utility cost discounts for individuals living at
150% below the federal poverty line

https://www.aps.com/en/reside
ntial/accountservices/assistancep
rograms/pages/home.aspx

Benevilla Cultivated Caring
Communities*

Home delivery of hot meals at low cost

16752 N. Greasewood St.
Surprise, AZ 85378
(623) 584-4999

St. Mary’s Food Bank Alliance

Mobile pantry
Emergency food boxes
Meal program for children

13050 W. Elm St.,
Surprise, AZ 85378
(602) 242-3663

Economic Security Family
Assistance

Nutrition assistance, cash assistance,
Emergency Food Assistance Program

1526 W. Bell Rd.
Surprise, AZ 85378
(602) 771-1840

Westside Food Bank

Emergency food boxes

13050 W. Elm St.
Surprise, AZ 85374
(602) 242-3663

St. Vincent de Paul

On-site meals

14016 N. Verbana St.
El Mirage, AZ 85335
(623) 850-6746

SOIF Home for Unwed Teen
Mothers

Prenatal education
Healthy relationships education
Parenting classes
GED assistance

12329 W. Charter Oak Rd.
El Mirage, AZ 85335
(623) 977-1010

Surprise Resource Center CAP
Office

Community outreach and education events
Referrals to social services
Emergency assistance programs

12425 W. Bell Rd.
Surprise, AZ 85374
(623) 222-4673

Maricopa County Human Services Department
Community Action Program: Community Needs Assessment – November 2016

119

Tolleson Community Service Area
City of Tolleson
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Tolleson CSA Highlights
CAP Services

Population

In FY15-16, Tolleson
CSA served:

31.8 years Median Age

134 households and
295 individuals

84.6% White
4.6% Black/African American
0.9% American Indian/Alaska Native
0.0% Asian

57.0% Female

80.9% Hispanic/Latino

Education

Employment

68.5% High School or Less
23.2% Some College
8.3% College Degree

43.6% of civilians are employed
8.4% Unemployment Rate

Income

Poverty

$34,268 Median Household
Income

28.7% are living at or below 100%
of the Federal Poverty Level

27.6% of low earning
households (<$20,000 Annually)
are paying 50% or more of
income in gross rent

46.9% Black/African American
29.6% White
20.6% American Indian/Alaska Native
29.2% Hispanic/Latino
34.3% < 18 Years
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Tolleson CSA Community Profile

The Tolleson CSA is comprised solely of the City of Tolleson, located west of downtown Phoenix.
Exhibit 37 presents demographic data for the CSA, county, state, and nation, including gender,
age, and race/ethnicity. Demographic comparisons show that the CSA is comprised of more
males than females, and has a greater proportion of adults ages 20 to 64 years and a smaller
proportion of senior citizens (65+ years) compared to the county and state. Likewise, the median
age for the CSA is 31.8 years, which is lower than that of the county (35.3 years) and state (36.5
years). A majority (84.6%) of Tolleson CSA residents identify as White, followed by 9.1% who
identify as Some Other Race. About four out of five (80.9%) of the CSA’s residents identify as
Hispanic or Latino, which is more than double the county and state rates of roughly 30%.
Exhibit 37. Gender, Age, Race/Ethnicity - Tolleson CSA, Maricopa County, Arizona, and United States
Demographic
Gender
Male
Female

United
States

Tolleson
CSA

Maricopa
County

Arizona

43.0%

49.4%

49.7%

49.2%

57.0%

50.6%

50.3%

50.8%

Age
31.8

35.3

36.5

37.4

Under 20 years old

29.1%

28.3%

27.5%

26.3%

20-64 years old

60.5%

58.7%

57.6%

59.9%

65+ years old

10.4%

13.0%

14.9%

13.7%

White

84.6%

80.1%

78.9%

73.8%

Black or African American

4.6%

5.2%

4.2%

12.6%

American Indian/Alaska Native

0.9%

1.9%

4.4%

0.8%

Asian

0.0%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.0%

0.2%

0.2%

0.2%

Some Other Race

9.1%

6.0%

6.4%

4.7%

Two or More

0.8%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino

80.9%

29.9%

30.1%

16.9%

13.8%

57.8%

56.9%

62.8%

6,707

3,947,382

6,561,516

314,107,084

Median age (in years)

Race

White Alone, Not Hispanic or Latino
Total Population

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.

Exhibit 38 shows employment, income, and education statistics for the CSA and comparison
areas. The percentage of Tolleson CSA’s civilian population that is employed is 43.6%, which is
substantially lower than the county (57.9%) and state (53.8%). The CSA’s unemployment rate
was high at 8.4%, compared to the county (5.6%) and state (5.9%) rates. Most employed
residents work in the private sector (85.0%) but 8.6% are government employees. Further, 6.4%
of residents are self-employed, which is slightly higher than in the county (5.9%) and state
(6.2%). The top three industries in the CSA are: transportation and warehousing, and utilities
(17.6% of workers); professional, scientific, and management, and administrative and waste
management services (14.5%); and educational services, and health care and social assistance
(14.4%). The median household income for the CSA is $34,268, which is substantially lower than
that of the comparison areas shown. The majority of the Tolleson CSA residents over age 25
have a high school education or less (68.5%), which is a much higher percentage of adults who
do not have more advanced education compared to the county and state.
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Exhibit 38. Employment, Income, and Education - Tolleson CSA, Maricopa County, Arizona, and
United States
Demographic
Employment
Percentage of Civilian Population Employed

Tolleson
CSA

Maricopa
County

Arizona

United
States

43.6%

57.9%

53.8%

57.7%

Unemployment Rate

8.4%

5.6%

5.9%

5.8%

Income
Median Household Income

$34,268

$53,689

$49,928

$53,482

27.6%

64.6%

62.2%

59.6%

Households Earning <$20,000 in Annual
Income Whose Gross Rent is >50% of
Annual Household Income
Educational Attainment
Less than high school graduate

39.4%

13.4%

14.1%

13.7%

High school graduate or equivalent

29.1%

23.3%

24.5%

28.0%

Some college, including associate’s degree

23.2%

33.4%

34.3%

29.1%

Bachelor's degree or higher

8.3%

30.0%

27.1%

29.3%

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 – 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past
12 months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the Tolleson CSA

Exhibit 39 shows the percent of the population living at or below 100% of the Federal Poverty
Level (≤100% FPL), compared by gender, age, and race/ethnicity. Overall, Tolleson CSA’s
poverty rate (28.7% at or below the FPL) is substantially higher than those of Maricopa County
(17.1%) and Arizona (18.2%). Of those living at or below the FPL in the CSA, the greatest
proportions are female, under 20 years of age, and Black or African American. Poverty rates for
all age groups in the CSA exceed county, state, and federal rates for those same groups. Most
notable, the poverty rate for seniors (23.5%) is almost three times that of seniors county-wide.
Exhibit 39. Poverty Status (Percentage at or below 100% of the FPL) by Demographic Characteristics Tolleson CSA, Maricopa County, Arizona, and United States
Tolleson
CSA
28.7%

Maricopa
County
17.1%

Arizona
18.2%

United
States
15.6%

Gender
Male
Female

22.8%
33.1%

16.3%
17.9%

17.3%
19.2%

14.3%
16.8%

Age Group
Under 18 years
18-64 years
65+ years

34.3%
27.2%
23.5%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

29.6%
46.9%
20.6%
N/A
N/A
12.6%
16.7%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

29.2%
18.9%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Demographic
Percentage of population living ≤ 100% FPL

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.
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Community Needs Identified by Respondents

A total of 63 Tolleson CSA residents completed the Community Needs Survey for Community
Members, and six participated in a focus group. The five greatest needs identified by survey
respondents and focus group participants were as follows:

Affordable Health Care
Affordable Housing
Neighborhood Safety
Youth Programs and Child Care
Unemployment and Employment
Opportunities

Affordable Health Care
Participants talked about the need for affordable health insurance and prescriptions drug
assistance. Focus group participants who receive Medicare reported that their premiums and
prescription costs are too high in relation to their minimal income. Most Medicare plans have a
limit on how much they will cover towards medications. Once someone reaches the annual
limit (i.e., the “donut hole”) they are usually required to pay at least 45% of the prescription cost
out-of-pocket (Centers for Medicare and Medicaid Services n.d.). If one is not eligible for
Medicare’s Extra Help prescription assistance program, the out-of-pocket medication expenses
can eat up a person’s entire monthly budget. This situation is particularly common among
individuals with a chronic illness. Several focus group participants mentioned that when
they’ve fallen in the “donut hole,” they’ve had to choose between spending their money on
medication, food, or other living costs. Some reported having at times chosen to skip
medication.

Affordable Housing
In the Tolleson CSA, 27.6% of residents who earn an annual household income of less than
$20,000 spend 50% or more of their income on gross rent. This figure is lower than the county
(64.4%) and state (62.2%), suggesting a lower cost of rental housing in this CSA. According to
focus group participants, increases in rent are surpassing income increases. Similar to other
CSAs, those who live in more affordable housing options are further from public transportation.
Several participants requested greater options for affordable temporary housing, homeless
shelters, affordable senior living options, and expansion to home repair programs. A provider
in the area substantiated participant perception about there being a lack of resources in the CSA
for homeless individuals when they stated, “Homeless shelters are essentially non-existent in
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the West Valley.” The provider reported that they make
referrals to shelters in Phoenix but that many families
do not want to travel that far, especially when they
have children attending schools in the CSA.

Neighborhood Safety
Focus group participants expressed concerns about
neighborhood safety that they attributed to blight, gang
activity, substance abuse, and a lack of police
surveillance. Focus group participants expressed a
desire for community-wide clean-up and revitalization
projects as well as better parks and recreational
facilities. Additionally, participants felt that having
more affordable youth programs in the area would
contribute to a decline in the high prevalence of
unsupervised youth.

Youth Programs and Childcare
Many parents in the group felt that affordable youth
and childcare programs would decrease crime and
stabilize families’ financial situations. It is not clear
whether the parents were aware of youth programming
available in the community, such as through the Boys &
Girls Club and the YMCA.

Needs Identified by Survey
and Focus Group Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.
Individuals (adults)
• Expansion of public transportation
• Job skills and job search programs
• Free tax filing assistance
• Temporary housing and homeless
shelters
• Affordable substance abuse and
behavioral health services
Families with Children (birth to 18 years)
• Affordable behavioral health for youth &
families
• Affordable family counseling
• Neighborhood revitalization programs
• Domestic violence services
• Affordable youth programs and childcare

Several participants spoke about the high expense of
childcare whereby the bulk of their salary was going
towards childcare. The families who struggle the most,
according to one provider, are single parents whose
Seniors (over 65 years)
entire paycheck goes to childcare and living expenses.
• Utility and rent assistance
Some participants said they had attempted to utilize the
• Transportation
DES Childcare Assistance Program but had difficulties
• Home visitation services after
navigating the enrollment process and then came to
hospitalization
find out DES has a two-year waiting list. A focus group
• Prescription drug assistance
participant who had received assistance through the
• Medicare counseling
DES Jobs Program said that although DES had helped
her financially, she still had to pay a co-pay of about
$100 a week. After this participant lost her job, she had
30 days to find a new job or would lose the childcare assistance. According to this participant, it
would have been more realistic if DES allowed 90 days to find a new job because it was difficult
for her to look for a job while caring for a toddler. These focus group data suggest that some
focus group members are not aware of Head Start, Quality First programs, and no-cost
preschool that are available in Avondale.
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Unemployment and Employment Opportunities
According to focus group participants, the high unemployment rate in Tolleson (8.4%)
compared to county and state rates (5.6% and 5.9%, respectively), is in part due to the high need
in the CSA for low-skilled employment and the lack of a sufficient number of jobs of this type to
meet this demand. Most participants said they travel to Phoenix to find employment. A bus trip
to Phoenix takes 1-1.5 hours one-way. Additionally, many participants reported they must work
two or three part-time jobs to make ends meet. Despite working so many hours, many still have
to pay for their own health insurance because employers do not offer benefits.
Providers and participants expressed a desire for job search support as well as free/affordable
job skill training, particularly for young adults. Participants also talked about helping youth
secure part-time jobs while they are still in school, as many need jobs to support their families.
Adult participants wanted affordable night school programs and language programs to be help
them obtain better jobs.

Other Needs
Fixed Income. Many retired seniors in the CSA live on a fixed income. A provider working at
the Tolleson CAP said it’s the seniors who repeatedly return year after year for assistance.
“We’re not really helping them [seniors] move out of poverty,” the provider said. Rather, in this
provider’s experience, the working families who come for assistance due to a sudden crisis (e.g.,
job loss) usually do not return. In addition to the poverty-level income, seniors attending the
focus group said they have exorbitant medical bills because Medicare does not pay for all their
costs.

Barriers to Accessing Services

Focus group participants and key informants mentioned several barriers that low-income
residents experience when accessing services. Based on the CSA’s list of assets provided later in
this section, it appears that some of the focus groups participants are not aware of resources
available to low-income community members to help them access needed services, which
provides the Central West CSA with an education and outreach opportunity.

Limited Knowledge and Difficulty Enrolling in Services
Although providers in the area have strong communication and collaboration, the range of
services available in Tolleson is limited. A provider who works at the CAP Office said she
regularly has to refer individuals to Phoenix for services, particularly referrals related to
behavioral health, substance abuse, temporary housing, and domestic violence.
Focus group participants said they would like to see greater awareness of a need for services
because they often do not know where to go to receive assistance. A common experience
mentioned by participants was giving up in frustration because they couldn’t find affordable,
resources nearby. Like many focus group members across the Valley, participants said it would
be easier if they could consult with someone (i.e., a health navigator) who would identify the
appropriate resources to meet their needs and help them enroll in programs. For example,
participants wanted help in applying for SNAP benefits (i.e., food stamps), Section 8 housing,
and AHCCCS.
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Language Barriers
Over 80% of the population in Tolleson identifies as Hispanic/Latino, and many primarily
speak Spanish at home. Focus group participants agreed that finding bilingual and culturally
competent service providers was an additional barrier on top of the lack of services in the CSA.

Citizenship Status
Numerous providers and participants mentioned fear and ignorance as reasons why
undocumented residents may avoid seeking assistance. Further, the lack of documentation may
make it difficult for non-citizens to receive some services.

Transportation
Those who lack a reliable vehicle often experience transportation difficulties when attempting
to access care. Some reported that bus service in the area is said to be limited and only runs on
major streets. Focus group members who live in more affordable housing complexes said they
have to walk a long distance to reach a bus stop. According to many focus group participants,
particularly the women and children, this transportation challenge is exacerbated in the late
evening or night, when they prefer not to walk in their community due to safety concerns.

Community Resources
Community Assets Identified by Respondents
The community asset most talked about during the Tolleson CSA focus group was the area’s
social capital. A provider described Tolleson as “small and homogenous,” which helps enable
strong, collaborative partnerships. For example, the city partners with the Salvation Army to
offer events throughout the year. Local businesses support the community through
partnerships with the City of Tolleson to provide summer food programs for children.
Additionally, a large contingent of donors gives to the city at the beginning of the school year to
support backpack drives and during the holidays to fund gift drives.
A renowned leader in anti-poverty movements and founder of the Family Independence
Initiative in California recommends capitalizing on social supports found in tight-knit
communities to leverage programs and move people out of poverty. Due to its cohesion,
Tolleson would be an ideal city to pilot a Comprehensive Resource Center model or peersupport program similar to the Family Independence Initiative.

Asset Inventory
The Asset Inventory presented in Exhibit 40 serves as a starting place for convening strategic
anti-poverty partnerships. It is recommended that MCHSD and the Maricopa County
Community Services Commission use this list when attempting to establish a network to meet
on a frequent basis to discuss anti-poverty services, challenges in providing services, and
possible solutions to meeting the community’s needs. Focus group participants and/or key
informants identified the organizations listed below that have an asterisk (*) as being trusted
and well-frequented community-based agencies. The assets list should be viewed as a “working
list,” with new agencies and services added as they are identified.
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Exhibit 40. Asset Inventory of the Tolleson CSA
Agency/Organization

Community Action Program*

Services
Assistance with utilities, mortgage/rent,
monthly commodities, telephone bills,
enrollment in utility discount programs
Health Program
Holiday meals
Children’s Christmas gifts
Summer camp
Weatherization program referrals
Referrals to job training, food/clothing,
case management, homeless
AHCCCS assistance

Tolleson Food Bank*

Food boxes

Porfirio Gonzales Elementary School,
Desert Oasis Elementary, and
Sheely Farms Elementary*

Free after-school programs

Jewish Family & Children’s Services
And
Center for Senior Enrichment

Child welfare services
Prevention and education services
Job development skills
Counseling and behavioral health services
Domestic violence victim assistance (Shelter
without Walls)
Services for youth in transition
Senior services:
Meals at low cost ($4)
Education for seniors
Health and Wellness program
Holiday programs
Exercise classes
Entertainment and socialization
Emergency assistance through Helping
Hands

Maricopa County Human Services Department
Community Action Program: Community Needs Assessment – November 2016

Address

9555 W. Van Buren St.
Tolleson, AZ 85353
(623) 936-9793

10 S. 93rd Ave.
Tolleson, AZ 85353
(623) 936-5199
PH Gonzales Elementary
(623) 907-5181
Desert Oasis Elementary
(623) 533-3901
Sheely Farms Elementary
(623) 907-5270

1840 N. 95th Ave.
Suite 146
Phoenix, AZ 85307
(623) 234-9811
www.jfcsaz.org
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Wickenburg Community Service Area
Wickenburg, Aguila, Circle City, Morristown, and Wittman
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Wickenburg CSA Highlights
CAP Services

Population

In FY15-16, Wickenburg
CSA served:

55.2 years Median Age

132 households and
312 individuals

96.9% White
0.9% American Indian/Alaska Native
0.3% Black/African American
0.2% Asian

52.0% Male

19.6% Hispanic/Latino

Education

Employment

49.7% High School or Less
33.9% Some College
16.4% College Degree

40.2% of civilians are employed
3.7% Unemployment Rate

Income

Poverty

$35,812 Median Household
Income

21.0% are living at or below 100%
of the Federal Poverty Level

33.3% of low earning
households (<$20,000 Annually)
are paying 50% or more of
income in gross rent

100% Black/African American
91.7% Asian
20.9% White
0.0% American Indian/Alaska Native
48.6% Hispanic/Latino
45.7% < 18 Years
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Wickenburg CSA Community Profile

The Wickenburg CSA is comprised one town (Wickenburg), one unincorporated community
(Circle City), and three census designated places (Aguila, Morristown, and Wittman). Exhibit 41
shows that the CSA has a slightly greater proportion of males than females (52.0% vs. 48.0%).
Residents 65 years of age or older make up slightly more than a third of the population (33.5%),
a much larger proportion of seniors than is found in Maricopa County (13.0%) or the state as a
whole (14.9%). The median age for the CSA is 55.2 years, almost 20 years higher than for the
county (35.3 years) and state (36.5 years). Almost all (96.9%) of Wickenburg CSA residents
identify as White. There is relatively low representation in the CSA of individuals who identify
as Hispanic or Latino (19.6%) when compared to the county (29.9%) and state (30.1%).
Exhibit 41. Gender, Age, Race/Ethnicity - Wickenburg CSA, Maricopa County, Arizona, and United
States
Demographic
Gender
Male
Female

United
States

Wickenburg
CSA

Maricopa
County

52.0%
48.0%

49.4%

49.7%

49.2%

50.6%

50.3%

50.8%

Arizona

Age
55.2

35.3

36.5

37.4

Under 20 years old

16.3%

28.3%

27.5%

26.3%

20-64 years old

50.1%

58.7%

57.6%

59.9%

65+ years old

33.5%

13.0%

14.9%

13.7%

White

96.9%

80.1%

78.9%

73.8%

Black or African American

0.3%

5.2%

4.2%

12.6%

American Indian/Alaska Native

0.9%

1.9%

4.4%

0.8%

Asian

0.2%

3.7%

2.9%

5.0%

Native Hawaiian/Other Pacific Islander

0.0%

0.2%

0.2%

0.2%

Some Other Race

0.6%

6.0%

6.4%

4.7%

Two or More

1.0%

3.0%

3.1%

2.9%

Ethnicity
Hispanic or Latino

19.6%

29.9%

30.1%

16.9%

78.0%

57.8%

56.9%

62.8%

6,561,516

314,107,084

Median (in years)

Race

White Alone, Not Hispanic or Latino
Total Population

10,617

3,947,382

Sources: U.S. Census Bureau / American FactFinder. “B01001 Sex by age.” 2010 - 2014 American Community Survey (ACS). U.S. Census Bureau’s ACS, 2014; U.S.
Census Bureau / American FactFinder. “B02001 Race.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B03003
Hispanic or Latino Origin.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014.

Exhibit 42 shows employment, income, and education statistics for the CSA and comparison
areas. The percentage of Wickenburg CSA’s civilian population that is employed is 40.2%,
which is much lower than the county (57.9%) and state (53.8%). The CSA’s unemployment rate
was low at 3.7%, compared to the county (5.6%) and state (5.9%) rates. Most employed residents
work in the private sector (83.7%), almost the same as in the county. A smaller proportion of
the CSA’s civilian workforce is employed in the government sector (8.6%) than in Maricopa
County (12.2%) and Arizona (15.2%). Further, 9.0% of residents are self-employed, which is
considerably higher than in the county (5.9%) and state (6.2%). The industries that employ the
largest proportion of the CSA’s residents are: educational services, and health care and social
assistance (17.2%); retail trade (15.1%); and arts, entertainment, and recreation, and
accommodation and food services (14.7%). The median household income for the CSA is
$35,812, which is substantially lower than that of the comparison areas shown. The proportion
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of Wickenburg CSA residents over age 25 who have a bachelor’s or higher degree is 16.4%, well
below what is found for Maricopa County (30.0%) and the state as a whole (27.1%).
Exhibit 42. Employment, Income, and Education - Wickenburg CSA, Maricopa County, Arizona, and
United States
Demographic
Employment
Percentage of civilian population employed

Wickenburg
CSA

Maricopa
County

Arizona

United
States

40.2%

57.9%

53.8%

57.7%

Unemployment rate

3.7%

5.6%

5.9%

5.8%

Income
Median household income

$35,812

$53,689

$49,928

$53,482

33.3%

64.6%

62.2%

59.6%

Households Earning <$20,000 in Annual
Income Whose Gross Rent is >50% of
Annual Household Income
Educational Attainment
Less than high school graduate

15.0%

13.4%

14.1%

13.7%

High school graduate or equivalent

34.7%

23.3%

24.5%

28.0%

Some college including associate’s degree

33.9%

33.4%

34.3%

29.1%

Bachelor's degree or higher

16.4%

30.0%

27.1%

29.3%

Sources: U.S. Census Bureau / American FactFinder. “B23025 Employment status for the population 16 years and over.” 2010 - 2014 American Community Survey
(ACS). U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B25074 Household income by gross rent as a percentage of household income in
the past 12 months.” 2010 – 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B19013 Median household income in the past
12 months (in 2014 inflation-adjusted dollars).” 2010 - 2014 ACS. U.S. Census Bureau’s ACS, 2014; U.S. Census Bureau / American FactFinder. “B15002 Sex by
educational attainment for the population 25 years and over.” 2010 - 2014 ACS. U.S. Census Bureau’s ACS.

Poverty in the Wickenburg CSA

Exhibit 43 shows the percent of the population living at or below 100% of the Federal Poverty
Level (≤100% FPL), compared by gender, age, and race/ethnicity. Wickenburg CSA’s poverty
rate (21.0% at or below100% of the FPL) is higher than that of Maricopa County (17.1%) and
Arizona (18.2%). A greater proportion of the females than males live in poverty in the CSA
(23.6% vs. 18.7%). The poverty rate for youth under 18 years of age is extremely high (45.7%),
almost twice the rate for that age group in the county (24.5%). Some racial groups in CSA have
extremely high poverty rates. For example, African Americans at 100% and Asians at 91.7%
stand out in this respect. However, in terms of the number of individuals of a particular racial
group living in poverty in a CSA, it is also important to look at what percentage of the CSA’s
total population the group contributes. For CSAs with a low number of residents (such as
Wickenburg CSA with 10,617 residents) even if a racial group has a very high poverty rate that
rate will translate into a small number of people. Since African Americans make up 0.3% of the
CSA’s population of 10,617 and 100% live in poverty, this means 319 African Americans live in
poverty in the CSA.
Exhibit 43. Poverty Status (Percentage at or below 100% FPL) by Demographic Characteristics Wickenburg CSA, Maricopa County, Arizona, and United States
Wickenburg
CSA

Maricopa
County

Arizona

United
States

Percentage of population living ≤ 100% FPL

21.0%

17.1%

18.2%

15.6%

Gender
Male
Female

18.7%
23.6%

16.3%
17.9%

17.3%
19.2%

14.3%
16.8%

Age Group
Under 18 years
18-64 years
65+ years

45.7%
24.1%
5.6%

24.5%
16.0%
7.9%

25.9%
17.5%
8.6%

21.9%
14.6%
9.4%

Demographic
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Demographic

Wickenburg
CSA

Maricopa
County

Arizona

United
States

20.9%
100%
0.0%
91.7%
N/A
33.3%
11.9%

15.4%
25.4%
28.2%
12.9%
24.0%
30.9%
18.1%

16.0%
24.7%
38.5%
13.7%
27.5%
29.3%
19.9%

12.8%
27.3%
28.8%
12.7%
20.7%
27.1%
20.3%

48.6%
14.0%

29.4%
10.0%

28.1%
11.3%

24.8%
10.8%

Race
White
Black or African American
American Indian/Alaska Native
Asian
Native Hawaiian/Other Pacific Islander
Some Other Race
Two or More
Ethnicity
Hispanic or Latino
White Alone, Not Hispanic or Latino

Source: U.S. Census Bureau / American FactFinder. “S1703 Selected characteristics of people at specified levels of poverty in the past 12 months.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.

Community Needs Identified by Respondents

A total of 93 Wickenburg CSA residents completed the Community Needs Survey for
Community Members, and eight participated in a focus group. The five greatest needs
identified by survey respondents and focus group participants were as follows:

Affordable Health Insurance and Medical
Care
Transportation
Affordable Housing
Socialization
Food Assistance

Affordable Health Insurance and Medical Care
High Premiums. Focus group participants reported that they often miss medical appointments
because they do not have enough money for co-pays. One reason for this is that many sign up
for unaffordable healthcare plans, even through Medicare. Given the complexities of the
healthcare system, a majority of focus group participants would like to receive consultations
with Medicare experts who can explain the different plans and help them choose the plan most
appropriate to their medical needs and financial
situation.
Inflation has really decimated people’s
Medications are Expensive. Most Medicare plans
have a limit on how much they will cover
towards medications. Once someone reaches the
annual limit (i.e., “donut hole”) they are usually

finances. People are not even up to
poverty level then they have exorbitant
medical costs compounding their
financial situation

- Wickenburg service provider
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required to pay at least 45% of the prescription cost outof-pocket. Several focus group participants said once
they fall in the “donut hole” they have to start choosing
between medication, food, and other basic needs.
Providers reported they were aware of some
individuals skipping medication doses, which resulted
in deterioration of their health. A focus group
participant commented on the high cost of medications
“consuming” a person’s income: “If you have a chronic
illness, it is ridiculous.”
On-Site Medical Screenings. Focus group participants
reported that blood pressure check-ups and hearing
and vision screenings were are no longer offered at the
senior center due to budget cuts. They mentioned that
the change was noticeable because they have a difficult
time traveling to Phoenix to access such screenings,
especially those who do not drive. They requested that
the medical screenings and consultations as well as
education about chronic disease and general health
(e.g., diabetes, stroke, nutrition) be reinstated at the
center.
Focus group participants’ comments suggest that some
community members are not aware of the healthrelated resources available at the senior center. Free
blood pressure screenings are offered twice a month, in
collaboration with Hospice of the Valley. In addition,
the senior center offers chronic disease classes
quarterly.

Needs Identified by Survey
and Focus Group Respondents
Survey and focus group respondents
identified the following areas in which they
would like to see additional support
available in the community. These needs
may include resources already available in
the community of which respondents were
not aware. In such cases, this suggests the
need for greater outreach about the
availability of these resources.
Individuals (adults)
• Assistance applying for and
understanding health insurance plans
• Free ancillary health services (e.g., eye
and hearing tests, vaccinations)
• Transportation assistance to include
individuals who do not quality for
Freedom Express
• Free tax filing assistance
Families with Children (birth to 18 years)
• Intergenerational activities
Seniors (over 65 years)
• Home visitation services after
hospitalization
• Assistance applying for and
understanding health insurance plans
(e.g., Medicare, SHIP volunteers)
• Expansion of home weatherization
• Transportation to medical appointments,
shopping, and recreation outside of
Wickenburg

In-home Care Programs. In-home care programs are a
way to foster independence and can prolong life and
prevent hospital re-admission. According to several
focus group participants, there is a great need to have
affordable in-home care services to help with basic
living skills such as cooking, bathing, dressing, and pet
care. Although not strictly an in-home care program,
the senior citizen center’s home meal delivery program (which operates Monday to Friday)
brings volunteers into some homes, affording them the opportunity to observe and report on
any special problems clients are experiencing.
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Transportation
Like many of the rural areas of Maricopa County, there is no public transportation to help
residents travel within the communities that make up the Wickenburg CSA or connect them to
the Phoenix metropolitan area. A provider mentioned that there used to be a 660 Metro Valley
Connector from Wickenburg to Surprise but that the route was eliminated because Valley Metro
did not see it as cost-effective.
The CSA is considered a Medically Underserved Area, meaning it has a low provider-resident
ratio. Due to the lack of medical services in the area, most resident have to travel to Sun City (45
minutes by car) or even Phoenix (1 ½ hours by car) to access specialized medical services. A
provider noted that residents do not have ready access to chemotherapy services or to medical
specialists such as a gynecologist, pediatrician, or obstetrician. According to some seniors who
still drive, the ability to drive along any major road for several miles, let alone all the way to
Phoenix, can be overwhelming because of the high speed and quick reaction times required that
contrast with the slow pace of their retired life. Additionally, there are many non-driving
seniors in the community who require assistance from a friend or neighbor with a vehicle to get
to Phoenix. Many do not have this type of social support.
Similarly, shopping can be a challenge for CSA residents who are unable to drive or lack a car.
Wickenburg has two supermarkets (Safeway and Bashas’), a CVS Pharmacy, and two Dollar
Stores. For a wider or more affordable selection of goods or access to entertainment
establishments CSA residents must travel 30 minutes.
[A] $25 increase is big on a
fixed income.
Affordable Housing

- Wickenburg focus group
There is no public housing in Wickenburg. The
participant
Department of Housing and Urban Development (HUD)
provides subsidies to qualified low-income individuals for
apartments at four housing complexes in Wickenburg: Padua Hills Apartments, Coronado
Glenn Apartments, Rancho Vista Apartments, and Hassayampa Village Apartments. Bradshaw
Vista Apartments does not have HUD-subsidized apartments but does have lower-priced
apartments available. Several focus group participants mentioned living in a mobile home park,
with their landlord raising prices for their spot each year. As one stated, “The landlord doesn’t
care. They claim rent is still cheaper than other places.” Of CSA residents whose annual
household income is less than $20,000, 33.3% pay more than half their gross income on rent.
Participants reported needing rent and utility assistance as well as financial literacy classes to
learn how to budget.

Socialization
Many focus group participants said if it weren’t for the Wise Owl Senior Center in Wickenburg,
they wouldn’t know what to do if an emergency occurred. Having a place like the senior center
also allows them to connect with others who are sharing similar experiences. Still, several
participants who live alone said Saturdays are very lonely because they usually don’t interact
with anyone on that day as most programs and services, including the public library, are not
open on the weekends. Most, however, attend church on Sundays. There is a great need to host
senior programs on Saturdays to alleviate the loneliness and isolation.
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Food Assistance
While food assistance was one of the greatest needs in
They [the elderly] will go to all costs
the Wickenburg CSA, residents said they were able to
to maintain their independence,
meet this need through the CAP Office and the Wise
even if it means living in squalor or
Owl Senior Center, which provides a food pantry, the
missing meals.
Meals on Wheels program, and coffee and pastry in the
- Wickenburg service provider
morning and lunch for seniors. The majority of focus
group participants reported that if it weren’t for these
resources they wouldn’t be able to survive, mostly because their medical bills are so high.
According to them, food and rent is almost impossible to afford on a limited income. Many of
the participating seniors said they don’t cook at home anymore and the only warm meal they
have is from the senior center, which provides lunch at an affordable rate. Some mentioned a
need to expand home delivery of meals.

Barriers to Accessing Services

Focus group participants and key informants mentioned several barriers that low-income
residents experience when accessing services. Based on the CSA’s list of assets provided later in
this section, it appears that some of the focus groups participants are not aware of resources
available to low-income community members to help them access needed services, which
provides the Wickenburg CSA with an education and outreach opportunity.

Lack of Services
The lack of healthcare providers, social services, and retail stores in Wickenburg presents a
challenge to accessing healthcare and other services as well as filling medication prescriptions,
particularly for those who do not own a vehicle or drive. The CSA has a particular need for
service providers, particularly medical specialists. Residents suggest having mobile units come
to Wickenburg once a month to perform medical screenings and offer care.

Difficulty Navigating Enrollment Systems
Community members discussed their inability to understand and apply for benefits programs
such as Medicare and those for individuals with a disability. Focus group members requested
that there be health navigators in the CSA who would walk members through choosing benefit
programs and assist in filling out forms and processing applications.

Seniors Want to Retain their Independence
The reluctance to ask for help seemed to be the greatest
among seniors, as several providers mentioned that many
seniors are afraid speaking up will cause them to lose their
independence. One provider estimated the senior
center/CAP serves about 24,000 people per year, but
believes they don’t “touch 3% of the senior population.”

A part of this need for
independence is the fear of
asking for help. Seniors don’t
want to ask anybody for help so
they do without.
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Possible Solutions to Community Priorities

The solutions proposed in Exhibit 44 were formulated based on the information provided by
community members in the survey, focus group, and key informant interviews as well as
information collected through other research by SEG. They are designed to be comprehensive
and, therefore, may include some already being implemented by the CAP but not know known
by some community members.
Exhibit 44. Priority Areas and Possible Solutions Identified by Participants of the Central West CSA
Needs Assessment
Priority

•
•
Medical Assistance
(CSBG National Goals #1 and
#3-6)

•
•
•

Affordable In-Home Care/Home
Visits
(CSBG National Goals #1 and
#3-6)

Socialization
(CSBG National Goals #3 and
#6)
Transportation
(CSBG National Goals #1and #6)
Affordable Housing
(CSBG National Goals #2 and
#4)
Strategic Partnerships
(CSBG National Goal #4)

•
•
•
•

Possible Solution
Partner with organizations to expand prescription drug assistance
and medical equipment vouchers.
Work with Medicare counselors at State Health Insurance Plan (SHIP)
office to develop a SHIP volunteer training program to increase
number of SHIP volunteers who could provide services at the senior
center/CAP.
Establish partnerships with healthcare counseling programs to assist
with education about insurance program/benefits and AHCCCS and
ACA Marketplace enrollment.
Partner with local hospitals to bring specialist providers to the area
once a month (e.g., gynecologist, pediatrician, obstetrician).
Replicate a volunteer-based model similar to Benevilla’s in-home
care visitation program (see Northwest CSA on page 60), including
the option for check-in calls to homebound seniors.
Collaborate with MCHSD’s Senior Adult Independent Living (SAIL)
program to create greater exposure through the CAP.
Partner with hospitals, police/fire department, and retired veteran
organizations to collaborate on home visitation programs.
Partner with businesses such as PetSmart to provide support to pet
owners (e.g., vaccinations, pet food, pet care).
Establish an adopt-a-pet or pet therapy program at the CAP for
seniors.

•

Fund an expansion of programs to expand shuttle options to nearby
department stores and Phoenix; expand shuttle availability to
individuals ages 50+.

•

Partner with Habitat for Humanity, MCHSD Community Development
Division, and other organizations or retailers (e.g., For Our City,
Home Depot) to coordinate home repair and weatherization of
homes, particularly for seniors.

•

Expand collaboration of Wickenburg Community Services
Corporation and other human services non-profits.
Host community breakfasts to engage new partnerships, leverage
resources, and learn about community’ needs.

•
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Community Resources
Community Assets Identified by Respondents
The community assets most talked about by Southeast CSA providers and/or focus group
members was the Wise Owl Senior Center. For many in Wickenburg, the highlight of their day
is coming to the senior center for breakfast, lunch, and socialization. The senior center provides
a welcoming atmosphere with opportunities to socialize through senior activities such as
playing bingo or dominos, a fitness club, and special events. The senior center provides coffee
and pastries for breakfast and a cooked lunch Monday to Friday, serving over 1,000 meals a
month. Lunch is often accompanied by a live band and friendly atmosphere. Most seniors in the
focus group said that lunch is their main meal of the day – at home they mostly consume cereal,
crackers, and peanut butter and jelly. The CAP Office resides at the senior center and operates
three food programs in conjunction with St. Mary’s Food Bank (which contributed 90,000 lbs. of
food in 2016, including a mobile pantry and Meals on Wheels program for homebound seniors).
Providers at the CAP Office say both the food and the utility assistance programs are in great
demand.

Asset Inventory
The Asset Inventory presented in Exhibit 45 serves as a starting place for convening strategic
anti-poverty partnerships. It is recommended that MCHSD and the Maricopa County
Community Services Commission use this list when attempting to establish a network to meet
on a frequent basis to discuss anti-poverty services, challenges in providing services, and
possible solutions to meeting the community’s needs. Focus group participants and/or key
informants identified the organizations listed below that have an asterisk (*) as being trusted
and well frequented community-based agencies. The assets list should be viewed as a “working
list,” with new agencies and services added as they are identified.
Exhibit 45. Asset Inventory of the Wickenburg CSA
Agency/Organization

Wickenburg Community
Action Program*

Services
Energy assistance
Utilities discount programs
Emergency food including monthly Mobile
Food Pantry
Weatherization Referrals
Medicare and Medicaid applications
Rent and mortgage payment assistance for
residents of Aguila, Circle City, Morristown,
Wickenburg, and Wittman with low incomes
Move-in rental assistance and utility deposits
Eviction prevention
Mortgage foreclosure assistance
Telephone assistance
Clothing
Holiday assistance
Referrals to resources
Short-term case management
Education services in Wickenburg
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Agency/Organization

Wickenburg Wise Owl
Senior Center

Wickenburg Community
Services Corporation
St. Vincent DePaul/St.
Anthony of Padua Church

Wickenburg Lions Club
Wickenburg Rotary Club
(in collaboration)

Services
Low cost lunches ($3.50)
Hot meal delivery from Wittman to Aguila
Coffee and Pastries daily
Exercise classes
Silver Sneakers Wednesdays and Thursdays
($2)
Licensed bingo games
Dominoes
Special events
Prescription drug assistance
Gas vouchers
Clothing/shoes
Food pantry
Food boxes
Financial assistance

Stranded traveler program
Back-to-school drive
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Appendix A. Secondary Data Sources
Most of the secondary data presented in this report was obtained from 2010-2014 American
Community estimates. The American Community Survey (ACS) is conducted by the U.S.
Census Bureau and is a respected source of detailed information about the American people
and workforce. It uses a series of monthly samples to produce annually updated estimates for
the same small areas (census tracts and block groups) formerly surveyed via the decennial
census long-form sample. The ACS produces several types of estimates: 1-year, 1-year
supplemental, 3-year, and 5-year. The 5-year estimate included data for all areas, making it
possible to obtain data even for areas with a very small population. It utilizes the largest sample
size of all ASC estimates and is considered the most reliable. On the down side, it is considered
the least current of the estimates because the data that is used to develop it has been collected
over a relatively long period of time.
U.S. Census Bureau Data
U.S. Census Bureau / American FactFinder. “B01002 MEDIAN AGE BY SEX.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014. Web.
3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B08126 MEANS OF TRANSPORTATION TO
WORK BY INDUSTRY.” 2010 - 2014 American Community Survey. U.S. Census Bureau’s
American Community Survey, 2014. Web. 3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B15002 SEX BY EDUCATIONAL ATTAINMENT
FOR THE POPULATION 25 YEARS AND OVER.” 2010 - 2014 American Community Survey.
U.S. Census Bureau’s American Community Survey, 2014. Web. 3 December 2015
<ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B19001 HOUSEHOLD INCOME IN THE PAST 12
MONTHS (IN 2014 INFLATION-ADJUSTED DOLLARS).” 2010 - 2014 American Community
Survey. U.S. Census Bureau’s American Community Survey, 2014. Web. 3 December 2015
<ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B23025 EMPLOYMENT STATUS FOR THE
POPULATION 16 YEARS AND OVER.” 2010 - 2014 American Community Survey. U.S. Census
Bureau’s American Community Survey, 2014. Web. 3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B25074 HOUSEHOLD INCOME BY GROSS
RENT AS A PERCENTAGE OF HOUSEHOLD INCOME IN THE PAST 12 MONTHS.” 2010 2014 American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.
Web. 3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “C17002 RATIO OF INCOME TO POVERTY
LEVEL IN THE PAST 12 MONTHS.” 2010 - 2014 American Community Survey. U.S. Census
Bureau’s American Community Survey, 2014. Web. 26 October 2016 <www.census.gov>.
U.S. Census Bureau / American FactFinder. “S1703 SELECTED CHARACTERISTICS OF
PEOPLE AT SPECIFIED LEVELS OF POVERTY IN THE PAST 12 MONTHS.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014. Web.
26 October 2016 <www.census.gov>.
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U.S. Census Bureau / American FactFinder. “S2301 EMPLOYMENT STATUS.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014. Web.
26 October 2016 <www.census.gov>.
U.S. Census Bureau / American FactFinder. “B01001 SEX BY AGE.” 2010 - 2014 American
Community Survey. U.S. Census Bureau’s American Community Survey, 2014. Web. 3
December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B02001 RACE.” 2010 - 2014 American
Community Survey. U.S. Census Bureau’s American Community Survey, 2014. Web. 3
December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B03002 HISPANIC OR LATINO ORIGIN BY
RACE.” 2010 - 2014 American Community Survey. U.S. Census Bureau’s American Community
Survey, 2014. Web. 3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B03003 HISPANIC OR LATINO ORIGIN.” 2010 2014 American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.
Web. 3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B17001 POVERTY STATUS IN THE PAST 12
MONTHS BY SEX BY AGE.” 2010 - 2014 American Community Survey. U.S. Census Bureau’s
American Community Survey, 2014. Web. 3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B17001A POVERTY STATUS IN THE PAST 12
MONTHS BY SEX BY AGE (WHITE ALONE).” 2010 - 2014 American Community Survey. U.S.
Census Bureau’s American Community Survey, 2014. Web. 3 December 2015
<ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B17001B POVERTY STATUS IN THE PAST 12
MONTHS BY SEX BY AGE (BLACK OR AFRICAN AMERICAN ALONE).” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014. Web.
3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B17001C POVERTY STATUS IN THE PAST 12
MONTHS BY SEX BY AGE (AMERICAN INDIAN AND ALASKA NATIVE ALONE).” 2010 2014 American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.
Web. 3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B17001D POVERTY STATUS IN THE PAST 12
MONTHS BY SEX BY AGE (ASIAN ALONE).” 2010 - 2014 American Community Survey. U.S.
Census Bureau’s American Community Survey, 2014. Web. 3 December 2015
<ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B17001E POVERTY STATUS IN THE PAST 12
MONTHS BY SEX BY AGE (NATIVE HAWAIIAN AND OTHER PACIFIC ISLANDER
ALONE).” 2010 - 2014 American Community Survey. U.S. Census Bureau’s American
Community Survey, 2014. Web. 3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B17001F POVERTY STATUS IN THE PAST 12
MONTHS BY SEX BY AGE (SOME OTHER RACE ALONE).” 2010 - 2014 American Community
Survey. U.S. Census Bureau’s American Community Survey, 2014. Web. 3 December 2015
<ftp://ftp2.census.gov>.
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U.S. Census Bureau / American FactFinder. “B17001G POVERTY STATUS IN THE PAST 12
MONTHS BY SEX BY AGE (TWO OR MORE RACES).” 2010 - 2014 American Community
Survey. U.S. Census Bureau’s American Community Survey, 2014. Web. 3 December 2015
<ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B17001H POVERTY STATUS IN THE PAST 12
MONTHS BY SEX BY AGE (WHITE ALONE, NOT HISPANIC OR LATINO).” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014. Web.
3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B17001I POVERTY STATUS IN THE PAST 12
MONTHS BY SEX BY AGE (HISPANIC OR LATINO).” 2010 - 2014 American Community
Survey. U.S. Census Bureau’s American Community Survey, 2014. Web. 3 December 2015
<ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B17003 POVERTY STATUS IN THE PAST 12
MONTHS OF INDIVIDUALS BY SEX BY EDUCATIONAL ATTAINMENT.” 2010 - 2014
American Community Survey. U.S. Census Bureau’s American Community Survey, 2014. Web.
3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B19001 HOUSEHOLD INCOME IN THE PAST 12
MONTHS (IN 2014 INFLATION-ADJUSTED DOLLARS).” 2010 - 2014 American Community
Survey. U.S. Census Bureau’s American Community Survey, 2014. Web. 3 December 2015
<ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B19013 MEDIAN HOUSEHOLD INCOME IN
THE PAST 12 MONTHS (IN 2014 INFLATION-ADJUSTED DOLLARS).” 2010 - 2014 American
Community Survey. U.S. Census Bureau’s American Community Survey, 2014. Web. 3
December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B23025 EMPLOYMENT STATUS FOR THE
POPULATION 16 YEARS AND OVER.” 2010 - 2014 American Community Survey. U.S.
Census Bureau’s American Community Survey, 2014. Web. 3 December 2015
<ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “B25074 HOUSEHOLD INCOME BY GROSS
RENT AS A PERCENTAGE OF HOUSEHOLD INCOME IN THE PAST 12 MONTHS.” 2010 2014 American Community Survey. U.S. Census Bureau’s American Community Survey, 2014.
Web. 3 December 2015 <ftp://ftp2.census.gov>.
U.S. Census Bureau / American FactFinder. “C17002 RATIO OF INCOME TO POVERTY
LEVEL IN THE PAST 12 MONTHS.” 2010 - 2014 American Community Survey. U.S. Census
Bureau’s American Community Survey, 2014. Web. 3 December 2015 <ftp://ftp2.census.gov>.
Other Data Sources
Arizona Department of Education, Research and Evaluation. (2012). Reward, priority, and focus
schools. Retrieved from AZED: http://www.azed.gov/researchevaluation/files/2012/10/2012-reward-priority-focus-schools-guide.pdf; Arizona Department
of Education. (2015). Arizona Report Cards. Retrieved from:
https://www.azreportcards.com/Map/Results
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Arizona Department of Health Services. (2015). Arizona Medically Underserved Areas (AzMUA).
http://www.azdhs.gov/documents/prevention/health-systems-development/shortagedesignation/azmuaannualrpt.pdf
Centers for Medicare & Medicaid Services. (2016). Costs in the coverage gap. Retrieved from
Medicare.gov: https://www.medicare.gov/part-d/costs/coverage-gap/part-d-coveragegap.html
Federal Bureau of Investigation. (2016) FBI Releases 2015 Crime Statistics. [press release]
Retrieved from https://www.fbi.gov/news/pressrel/press-releases/fbi-releases-2015-crimestatistics
Godfrey, E. (2014, October). BUHSD Bond: Grow smart. The West Valley View. Retrieved from:
http://westvalleyview.com/articles/2014/10/14/buhsd-bond-grow-smart
Segal, J. M. (1990). Stressful life events and the use of physician services among the elderly: The
moderating role of pet ownership. Journal of Personality and social psychology, 58(6), 1081-1086.
Steptoe, A., Shankar, A., Demakakos, P., & Wardie, J. (2013). Social isolation, loneliness, and allcause mortality in older men and women. Proceedings of the National Academy of Sciences of the
United States of American. Retrieved from:
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3625264/
Urban Land Institute, Arizona. (2013). Town of Gila Bend: ULI Arizona technical assistance panel.
Retrieved from: http://arizona.uli.org/wp-content/uploads/sites/8/2012/03/Town-of-GilaBend-Summary-Report2.pdf; Making Action Possible for Southern Arizona. (2013). High school
graduation rates. Retrieved from: http://mapazdashboard.arizona.edu/education/highschool-graduation-rates
United States Congress, House of Representatives. (1998). Community Services Authorization
Act of 1998 and Low-Income Home Energy Assistance Amendments of 1998. Retrieved from
https://www.congress.gov/105/crpt/hrpt686/CRPT-105hrpt686.pdf
United States Department of Agriculture. (n.d.). Food access research atlas. Retrieved from:
http://www.ers.usda.gov/data-products/food-access-research-atlas/go-to-the-atlas.aspx
Notes on Secondary Data Sources
The following notes define the entire group or population that the data describe for the
indicator shown. For example, for data presented in this report about what percentage of a
CSA’s population is HISPANIC OR LATINO ORIGIN BY RACE, the universe is the total
population (i.e., the number or people who identify as Hispanic or Latino out of the whole CSA
population. In contrast, for data presented in this report about what percentage of people
residing in the CSA were living in poverty during the past 12 months were White – i.e.,
POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE (WHITE ALONE) – the
universe is all people (Whites, African American, Asians, etc.) residing in the CSA who were
living in poverty during the past 12 months. To compute the percentages presented in the tables
in this report, we first computed fractions. For example, if there were 100 Whites in a CSA who
were living in poverty during the past 12 month and there were 1,000 people of all races living
in poverty during that same period of time, then Whites made up 100/1,000 of the people living
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in poverty during the past 12 months. We transformed all fraction computed in this way into
percentages: 100/1,000 = 1/10 = .10 = 10%.
B01001: SEX BY AGE
Universe: Total population
B02001: RACE
Universe: Total population
B03002: HISPANIC OR LATINO ORIGIN BY RACE
Universe: Total population
B03003: HISPANIC OR LATINO ORIGIN
Universe: Total population
B17001: POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE
Universe: Population for whom poverty status is determined
B17001A: POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE (WHITE ALONE)
Universe: White alone population for whom poverty status is determined
B17001B: POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE (BLACK OR
AFRICAN AMERICAN ALONE)
Universe: Black or African American alone population for whom poverty status is determined
B17001C: POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE (AMERICAN
INDIAN AND ALASKA NATIVE ALONE)
Universe: American Indian and Alaska Native alone population for whom poverty status is
determined
B17001D: POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE (ASIAN ALONE)
Universe: Asian alone population for whom poverty status is determined
B17001E: POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE (NATIVE
HAWAIIAN AND OTHER PACIFIC ISLANDER ALONE)
Universe: Native Hawaiian and Other Pacific Islander alone population for whom poverty
status is determined
B17001F: POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE (SOME OTHER
RACE ALONE)
Universe: Some other race alone population for whom poverty status is determined
B17001G: POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE (TWO OR MORE
RACES)
Universe: Two or more races population for whom poverty status is determined
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B17001H: POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE (WHITE ALONE,
NOT HISPANIC OR LATINO)
Universe: White alone, not Hispanic or Latino population for whom poverty status is
determined
B17001I: POVERTY STATUS IN THE PAST 12 MONTHS BY SEX BY AGE (HISPANIC OR
LATINO)
Universe: Hispanic or Latino population for whom poverty status is determined
B17003: POVERTY STATUS IN THE PAST 12 MONTHS OF INDIVIDUALS BY SEX BY
EDUCATIONAL ATTAINMENT
Universe: Population 25 years and over for whom poverty status is determined
B19001: HOUSEHOLD INCOME IN THE PAST 12 MONTHS (IN 2014 INFLATIONADJUSTED DOLLARS)
Universe: Households
B19013: MEDIAN HOUSEHOLD INCOME IN THE PAST 12 MONTHS (IN 2014 INFLATIONADJUSTED DOLLARS)
Universe: Households
B23025: EMPLOYMENT STATUS FOR THE POPULATION 16 YEARS AND OVER
Universe: Population 16 years and over
B25074: HOUSEHOLD INCOME BY GROSS RENT AS A PERCENTAGE OF HOUSEHOLD
INCOME IN THE PAST 12 MONTHS
Universe: Renter-occupied housing units
C17002: RATIO OF INCOME TO POVERTY LEVEL IN THE PAST 12 MONTHS
Universe: Population for whom poverty status is determined
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Appendix B. Saguaro Evaluation Group Methodology
The information provided in the this section about the methodology used by the Saguaro
Evaluation Group (SEG) to conduct the community needs assessment is presented as it was in
the rough draft report provided to LeCroy & Milligan Associates. Minimal editing was done to
make it consistent with the conventions used in this final report in terms of formatting,
grammar, and report contents. Exhibit 46 shows how SEG designed its evaluation plan to in
ways that would adhere with federal CSBG Organizational Standards and inform the six CSBG
National Goals.
Exhibit 46. SEG Evaluation Plan Alignment with CSBG Standards
CSBG Standard
Number

Standard Description

Standard 1.2

The department analyzes information collected
directly from low-income individuals as part of
the community assessment.

Standard 2.1

The department has documented or
demonstrated partnerships across the
community, for specifically identified purposes;
partnerships include other anti-poverty
organizations in the area.

Standard 2.2

The department utilizes information gathered
from key sectors of the community in assessing
needs and resources, during the community
assessment process or other times. These sectors
would include at minimum:
SW: Please put below in bullets. Trouble with
copy and paste formatting
Community-based organizations
Faith-based organizations
Private sector
Public sector
Educational institutions.

How Community Needs Assessment
Met Standard
• Low-income individuals completed
surveys (n=1,275)
• Low-income individuals participated in
focus groups (n=125)
•Key informant question #4 asked about
partnerships and anti-poverty
organizations in the area.
•Focus group question #4 asked
community members about the programs
and services they most utilize in their
community.
•Each CSA report has an Asset Inventory
of anti-poverty organizations
EG conducted 22 key informant
interviews. The following list details the
number of representatives interviewed
from each sector:
• *Community-based organizations = 2
• Faith-based organizations = 1
• Private sector = 1
• *Public sector = 3
• Education institutions =1
• CAPs (Internal KIIs) = 11
• Low-income individual = 1

Standard 2.3

The department communicates its activities and
its results to the community.

• Findings are presented to the
Commission for report approval.
• Findings are disseminated to key
stakeholders in each CSA, who assisted in
participant recruitment of this project.

Standard 3.1

The organization conducted a community
assessment and issued a report within the past
three years.

This report fulfills Standard 3.1

Standard 3.2

As part of the community assessment, the
department collects and includes current data
specific to poverty and its prevalence related
to gender, age, and race/ethnicity for their
service areas.

Each CSA’s statistical profile summarizes
this information.
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CSBG Standard
Number

Standard Description

How Community Needs Assessment
Met Standard
• Quantitative Data: Secondary data
portrayed in each respective CSA’s
report.
• Quantitative Data: 1,274 surveys
asking participants to rank the most
important needs on a 4-point Likert Scale
(1 = “not at all important” to 4 = “very
important;” 0 = “I don’t know”). Average
scores were aggregated to determine
most important needs.
• Qualitative Data: 20 key informant
interviews and 14 focus groups.

Standard 3.3

The department collects and analyzes both
qualitative and quantitative data on its
geographic service area(s) in the community
assessment.

Standard 3.4

The community assessment includes key findings
on the causes and conditions of poverty and the
needs of the communities assessed.

• Findings on the causes and conditions of
poverty in each CSA are included in
focus group data presented as well as
narrative accompanying presentation of
secondary data.

Standard 3.5

The tripartite board/advisory body formally
accepts the completed community assessment.

• The report was presented to the
Commission on February 22, 2016.

Standard 4.2

The department’s Community Action plan is
outcome-based, anti-poverty, and ties directly
to the community assessment.

• Overall recommendations were listed
on pgs. 14-15
• CSA-specific recommendations are
provided in each respective CSA report.

Standard 6.4

Consumer satisfaction data and consumer input,
collected as part of the community needs
assessment, is included in the strategic planning
process or comparable document.

• Positive and negative consumer and
provider feedback are detailed for each
CSA in their respective CSA report.

*Community-based organizations = foodbanks, family resource centers etc.; Public Sector = behavioral health agency,
hospital/medical facility, senior center, etc.
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Community Survey
Between November 2015 and January 2016, SEG collected a total of 1,274 surveys from lowincome individuals residing within the 11 CSAs represented by MCHSD. Participants had the
option of completing the survey in either English or Spanish. The majority of surveys were
collected during Thanksgiving and other food pantry drives. CAPs and community-based
organizations serving low-income populations assisted with survey dissemination. Therefore, it
was assumed all survey respondents represented a low-income contingency. According to
survey data, 77.8% of survey respondents indicated their annual household income was less
than $25,000 (52.9% less than $15,000; 24.9% between $15,001 and $24,999). Exhibit 47 shows the
demographic characteristics of survey respondents by CSA.
The Community Needs Survey is available in Appendix C. The survey provided a list of 30
types of individual needs clustered by seven categories: basic needs, neighborhood safety,
education, employment, family support, housing, and medical/behavioral health (see
Appendix C for a sample of the survey). Participants were asked to rate the importance of each
need using a 4-point Likert Scale (1 = “Not Important” to 4 = “Very Important;” 0= “I Don’t
Know”). SEG averaged scores from respondents within each respective CSA to calculate an
“importance score” for each of the 30 needs. Mean scores ranged from 1.0 to 4.0; higher mean
scores reflected greater importance. SEG then clustered the needs within the highest mean
threshold into themes. Afterwards, SEG presented preliminary findings and solicited
community feedback through a focus group conducted within each respective CSA.
One challenge of collecting data across many varied communities is designing a survey tool that
maximizes accessibility for all potential participants, and captures the full diversity of
perspectives in a target population. Limitations encountered during data collection included
participants experiencing difficulty seeing or reading the 12-point font used for the surveys, and
distinguishing answer categories on different text lines. Physical barriers such as small text size
and confusing column design can have an effect on survey findings, specifically when
participants’ engagement decreases as a result. Another survey limitation was the lack of
previous needs assessment data to inform the development of the community needs assessment
survey. Using historical information to inform survey development allows for a richer
exploration of community needs beyond what has already been found, and unearths nuances
that are often hidden in the complexities of broad, systemic issues like poverty.
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Exhibit 47. Demographics of SEG Community Survey Respondents
Gender

Race/Ethnicity

Employment

n

Avg.
Age

M
%

F
%

White
%

Hispanic/Latino
%

Black
%

Native American
%

Asian/
Pacific
Islander
%

Central East

257

44

35.2

64.4

40.8

28.2

17.3

7.8

4.7

3.5

53.6

74.9

14.6

Central West

95

39

11.5

87.5

9.4

76

7.3

1

1

2.1

73.4

59.8

Gila Bend/
Buckeye

89

47

23

74.7

27.0

56.2

2.2

12.4

2.2

1.1

61.2

Guadalupe

65

52

27.7

72.3

6.3

43.8

4.7

51.6

1.6

3.1

North

54

52

40.7

59.3

87

5.6

1.9

3.7

3.7

Northwest

168

69

26.3

73.7

80.2

11.4

6.6

0.6

Scottsdale

149

55

35.6

64.4

69.8

14.1

10.1

Southeast

183

44

23

76.5

35

39

Surprise

58

59.6

19

79.3

62.1

Tolleson

63

61

30.2

69.8

Wickenburg

93

66

32.3

61.3

CSA

Household Income in 2015
$25,00049,999
%

$50,000+
%

Avg.
Household
size

% with health
coverage

< $15,000
%

$15,00124,999
%

10.5

72.4

75.6

19

5

0

3.5

18.4

21.8

72.3

75.6

19

5

0

4.7

69.7

17.1

13.2

74.4

39

32.9

25.6

0

4

61.2

78

15.3

6.8

91.5

76.2

17.5

6.3

0

4

1.9

31.5

51.9

20.4

25.9

74.1

31.5

27.8

11.1

20.4

3.1

0

2.4

87.7

84.3

10.7

5

93.9

35.5

33.5

20.6

0

1.8

5.4

2.7

3.4

78.5

74.8

15.4

9.8

83.3

62.1

20.5

9.1

0

2.2

14.8

8.2

5.5

2.2

59.4

55..8

20.3

23.8

83.7

52.9

23.8

12.8

0

3.5

19

10.3

1.7

1.7

0

27.6

74.1

13.8

10.3

90.7

25.9

20.7

27.6

12

2.7

14.3

82.5

1.6

1.6

0

1.6

64.3

63.5

14.5

12.7

93.7

48.1

22.2

13

0

3.1

81.4

7

0

0

0

7.0

87.4

81.4

10.5

8.1

88.1

51.2

25

0

0

2.4

Multi-racial
%
%
with children
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Focus Groups
SEG conducted a total of 14 focus groups. With the exception of the Gila Bend/Buckeye CSA,
which had two focus groups (one in English and one in Spanish) and Guadalupe (which had
two focus groups), SEG conducted one focus group per CSA. Of the 14 focus groups, three were
conducted in Spanish: one in the Gila Bend/Buckeye CSA, one in Scottsdale CSA, and one in
the Tolleson CSA. Additionally, SEG conducted a focus group with the Maricopa County
Community Services Commission, which acts in an advisory capacity to Community Services
Block Grant spending.
Each focus group averaged 9.6 participants (see Exhibit 48 for demographic information). SEG
partnered with CAPs and local community-based organizations, serving low-income
individuals, to recruit focus group participants. Therefore, it was assumed all focus group
participants represented a low-income contingency.
The Focus Group Protocol is available in Appendix D. The purpose of each focus group was to
present preliminary findings about the most important needs identified by survey respondents
in their area. Focus group participants had a chance to revise the ranking of needs and expand
on causes and conditions of poverty in their community. Participants were also asked to
discuss: (a) barriers to accessing care; (b) strengths and assets in their communities; (c) and
solutions to addressing their greatest needs.
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Exhibit 48. Demographics of SEG Focus Group Participants
Gender

Race/Ethnicity

Employment

Black

Native
American

Asian/
Pacific
Islander

1

1

0

2

1

6

1

8

17

13

0

0

3

7

0

67.5

3

10

13

37.5

1

Southeast

7

29.2

Surprise

9

Tolleson
Wickenburg

CSA
n

Avg.
Age

M

F

Other

Central East

8

44.6

4

4

0

6

Central West

7

42.6

1

5

1

Gila Bend/
Buckeye

26

39.2

4

21

Guadalupe

18

46.8

5

North

10

51.7

Northwest

13

Scottsdale

Hispanic/
White
Latino

Household Income in 2015
% with
health
coverage

<$15,000

1

62.5%

1

0

20

2

58.8%

11

7

Part-‐
Time
0

Full-‐
Time

71.4%

6

0

69.2%

1
Yaqui

Other

% with
children

Unemployed/
Retired

0

0

37.5%

0

0

0

0

1

0

9

0

9

0

8

1

1

2

0

0

8

0

4

1

12

0

1

13

0

1

6

0

2

5

70.7

0

9

0

7

6

65.6

0

6

0

8

73

4

3

1

3

$15,001-‐
24,999
2

$25,000-‐
49,999
2

$50,000+
0

100%

4

2

1

0

4

80.8%

7

6

11

0

3

4

77.8%

10

5

2

1

50%

6

1

3

90%

3

2

5

0

1

0
1
Filipino

23.1%

9

1

3

100%

3

7

3

0

0

0

0

92%

6

3

0

53.8%

5

3

2

2

0

0

0

0

85.7%

1

2

4

85.7%

2

2

3

0

0

1

0

0

1

0%

9

0

0

100%

4

2

2

1

0

6

0

0

0

0

0%

6

0

0

100%

1

3

1

1

8

0

0

0

0

0

0%

8

0

0

75%

2

3

1

0

*Gila Bend had two focus groups, one in English and one in Spanish. Guadalupe also had 2 focus groups, both in English.
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Key Informant Interviews
In November and December 2015, SEG conducted 22 key informant interviews: 10 with
stakeholders representing different sectors in the community; 10 with CAP staff; one with a
member of the Maricopa County Community Services Commission; and one with a low-income
individual from Peoria (see Exhibits 49 and 50). The Key Informant Interview Protocol is
available in Appendix E. Key informant interviews illuminated the greatest needs of lowincome individuals and families from the perspective of professionals who serve or represent
this target population. Key informants were also knowledgeable about the different antipoverty agencies/organizations within the community as well as identify best practices for
addressing barriers to accessing care. Exhibits 49 and 50 provide details about the affiliation and
demographics of the key informants.
Exhibit 49. SEG Interviews - External Key Informant Affiliation and Demographics
CSA

Sector

Central West
Central West
Gila Bend/
Buckeye

Education
Education

Pendergast School District
Pendergast School District

Female
Female

Years Working
in CSA
18 yrs.
18 yrs.

Private Sector

Hickman Farms

Female

40 yrs.

Guadalupe Family Resource Center

Female

6 yrs.

Deer Valley Family Resource Center

Female

2 yrs.

Olive Branch Senior Center and Banner Health

Female

27 yrs.

Peoria Community Center

Female

30yrs.

Olive Branch Senior Center and Banner Health
Scottsdale Congregational Church
Tamar House
Wickenburg Community Hospital

Female
Male
Female
Male

27 yrs.
30 yrs.
4 yrs.
3 yrs.

Guadalupe
North
Northwest
Northwest
Northwest
Scottsdale
Southeast
Wickenburg

CommunityBased
CommunityBased
Public Sector
Low-Income
Individual
Public Sector
Faith-Based
Public Sector
Public Sector

Agency/Organization

Gender

Exhibit 50. SEG Interviews - Internal Key Informant Affiliation and Demographics
CSA

Agency/Organization

Gender

Central West

Avondale CAP/Care1st Center

Female

Years Working
in CSA
4 yrs.

Central West

Wickenburg CAP/Wise Owl Senior Center

Male

7 yrs.

Gila Bend/ Buckeye

Scottsdale CAP/Vista Del Camino

Female

4 yrs.

Guadalupe

Cave Creek CAP/Foothills Food Bank/Commission Member

Female

13 yrs.

North

Surprise CAP/City of Surprise

Female

2 yrs.

Northwest

Tolleson CAP/City of Tolleson

Female

3 yrs.

Northwest

Peoria CAP/Foundation of Senior Living

Female

34 yrs.

Northwest

Valley of the Sun United Way

Male

1 yr.

Scottsdale

Guadalupe CAP/Town of Guadalupe

Female

12 yrs.

Southeast

Tempe CAP/Escalante Center

Female

10 yrs.

Wickenburg

Chandler CAP/City of Chandler

Female

19 yrs.
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Qualitative Data Analysis
Two qualitative researchers independently reviewed the recording of each focus group to
extract themes, subthemes, and quotations related to: (a) causes and conditions of poverty; (b)
greatest needs; (c) barriers in accessing care; (d) gaps in services; (e) strengths and assets in the
community; and (f) recommendations to address community priorities. A third researcher
reviewed the key informant interview notes to identify themes related to the aforementioned
categories. Afterwards, the original two SEG team members independently reviewed focus
group and key informant interview themes to identify the top five needs, and any additional
needs (if applicable) for each CSA. The researchers felt it was not essential to factor survey data
at this time because nearly every focus group had verified the top needs identified through
preliminary survey findings. However, survey data was considered if the two researchers
disagreed about the top five greatest needs.
After the first phase of the analysis was completed the two researchers came together to share
their findings and finalize the greatest needs priority list for each CSA. Both researchers agreed
about the order and the top needs for 8 of the 11 CSAs. Then, they discussed their thoughts and
came to a consensus for the final three CSAs by taking the following factors into consideration
(listed from most important factor to least important factor):
•
•
•
•
•
•

•

Most emphasized needs identified by focus group participants.
Needs with the highest importance scores by survey respondents.
Feedback provided by key informants/providers of low-income individuals and
families.
Secondary data, if applicable (e.g. unemployment rates compared to national/state
levels).
Feasibility of MCHSD to address identified need given the scope and mission of CSBGs.
Whether addressing the identifiable need would help mitigate other identifiable needs
(e.g. supporting youth programs to address needs related to childcare and community
safety).
Whether addressing the identifiable need would impact multiple sub-groups in the
community versus confined to one sub-group (e.g. affordable housing for families,
seniors, individuals versus home visits which only benefits homebound seniors).
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Appendix C. Community Needs Survey
Community Needs Survey for Community Members
This survey is to find out how we can better serve you, your family, and the community where
you live.

1. What is the City/town where you live:________________________________________
2. How long have you lived here:
3. What is your age:
4. What is your gender:

 Male

 Female

 Something Else:

5. Are you a parent/guardian of a child under 18 years old?

Yes

No

6. What is the highest level of education you have achieved?
 Did not graduate high school

 Bachelor’s Degree

 Graduated high school/received GED  Master’s Degree (or equivalent)
 Associate’s Degree

 PhD (or equivalent)

 Attended 4- ‐year college but did not
graduate

7. Are you employed: Full- ‐Time
8. Do you have health insurance:

Part- ‐Time Unemployed/Retired
Yes

No

9. What is your race/ethnicity (mark all that apply)
American Indian/Alaskan Native

White/Caucasian

Asian/Pacific Islander

Multi-‐racial/ethnic

Black/African American

I prefer not to answer

Hispanic/Latino

Other:

10. How many people including yourself (adults and children) live in your
household: __________
11. How much do you think your household’s total earnings were for 2015? (please
include in your total income money from all sources for all persons living in your
household).
 Less than $15,000

 $50,000 to $74,999

 $15,001 to $24,999

 $75,000 to $99,999

 $25,000 to $49,999

 $100,000 or more

Next Page
Maricopa County Human Services Department
Community Action Program: Community Needs Assessment – November 2016

154

Behavioral Health

Housing

Family Support

plo
ym

Education

Community

Basic Needs

CATEGORY

Circle the number how important you think each item is to people in your community
Marked
services
you have
received

Don’t
Know
(0)

Not
Important
(1)

A little
Important
(2)

Important
(3)

Very
Important
(4)

0

1

2

3

4

0
0
0
0

1
1
1
1

2
2
2
2

3
3
3
3

4
4
4
4

Temporary shelter/housing
Low-‐cost legal services
Neighborhood clean-‐up projects
Less neighborhood crime
Public parks and facilities
Better neighborhood conditions (lighting, sidewalks)
Employment opportunities
GED classes
English as a Second Language Classes
Adult Education or Night School
Computer Skills Training
Financial assistance to attend trade or
technical school, or college
Help finding a job
Help with job skills, training & job search
Financial Education/Budgeting Classes
Parenting Classes
Early education programs (ages 0-‐5)

0
0
0
0
0
0
0
0
0
0
0

1
1
1
1
1
1
1
1
1
1
1

2
2
2
2
2
2
2
2
2
2
2

3
3
3
3
3
3
3
3
3
3
3

4
4
4
4
4
4
4
4
4
4
4

0

1

2

3

4

0
0
0
0
0

1
1
1
1
1

2
2
2
2
2

3
3
3
3
3

4
4
4
4
4

Nutrition Education/Healthy Eating workshops
Classes on healthy relationships, resolving
conflicts, etc.
Family counseling services
Programs and Activities for Youth (ages 12-‐18)
Programs and Activities for Seniors

0

1

2

3

4

0

1

2

3

4

0
0
0

1
1
1

2
2
2

3
3
3

4
4
4

Affordable Housing
Help paying rent
Help with utility bills
Affordable living options for Seniors
Help to make my home more energy efficient
Health Insurance/ Affordable Medical Care
Medical assistance for after hospital visit
Affordable counseling/behavioral health services
Services for alcohol and drug addition
Protection from domestic violence
Help buying medications/prescriptions

0
0
0
0
0
0
0
0
0
0
0

1
1
1
1
1
1
1
1
1
1
1

2
2
2
2
2
2
2
2
2
2
2

3
3
3
3
3
3
3
3
3
3
3

4
4
4
4
4
4
4
4
4
4
4

NEEDS
Help with applying for Social Security, SSDI,WIC,
TANF, etc.
Help finding resources in the community
Finding Child Care
Help buying food
Public transportation services

Thank you for taking time to provide us your feedback.
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Appendix D. Focus Group Protocol
DURING THE MEETING
1.

The meeting should start promptly at the agreed time.

2.

One facilitator will lead the focus group while another will operate the recording device, take notes, and help
participants as needed.

3.

The facilitators will briefly introduce themselves and talk about the purpose of the focus group.
For the past month we have been collecting surveys in the community asking people what they thought the most important
needs were for people in the community. We collected XX surveys and performed XX interview(s) with someone who works
at the Community Action Program.
Now we would like to share our survey findings with you and gather your thoughts about the most important needs for
individuals and families in your community.
The benefit to participating will be to help inform future actions, programs, and services designed to reduce poverty and
improve the living conditions within your community. Information from this discussion will be presented in a report for
Maricopa County Department of Human Resources, who will use it for identifying their priority areas for community
improvement and services.

4.

The facilitator will briefly summarize the agenda of the discussion.

The way the discussion is formatted is:
a)

We will start by explaining the protocols around confidentiality. We will provide you with a consent form
detailing information about the project and the purpose of this group. Then, we will also ask you to
complete a 5-minute questionnaire (which is voluntary and will not have your name).

b)

Afterwards, we will begin our discussion by presenting findings from community surveys and interviews.
These findings highlight what people in the community have said are the greatest needs for individuals and
families.

c)

After, we will ask for your feedback about the findings: whether you agree with the data we have collected.

d)

We will also have some follow-up questions to ask you about your opinions about the greatest needs in the
community, and any solutions/recommendations you have to supporting and bettering the lives of people
in your community.

e)

We will then wrap up by giving everyone their $20 gift card.

5.

The facilitator will ask if participants have any initial questions.

6.

Then, the facilitator will discuss the voluntary and confidential nature of the discussion.
This discussion will last no more than [TIME]. Your participation in the discussion is voluntary. You may leave the
discussion at any time and do not have to answer any questions you do not want to answer. While we will be recording the
discussion, we ask that you do not make reference to your name or other identifying information. But, we will also be sure to
go through the recording and erase any identifying information to ensure your privacy/confidentiality.
We will be taking notes about the discussion, which will be compiled with the notes of the other 11 focus groups and
presented in a report for the County. Again, no names will be included in this report. No one but Saguaro Evaluation
Group and Maricopa County Human Service representatives will have access to the recordings.
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7.

The adult co-facilitator will distribute consents and the Participant Survey. The facilitator will explain the
content of the consent forms, and will give time for participants to read it, ask any questions, and sign it before
starting any discussions. The Facilitator will instruct participants that once they read over and sign the consent,
they may begin the second form, the survey. The Facilitator will again explain the voluntary and confidential
nature of the participant form.
This consent form documents the information I just told you about the voluntary and confidential nature of this discussion.
It also tells you why your participation is important: again, to determine the greatest needs in the community. It also states
that you will receive a $20 gift certificate in lieu of your participation. Please, read over the consent. After, if you have any
questions, we would be happy to answer. Otherwise, once you have read the consent, please sign acknowledging your
participation and then you may begin to fill out the survey.
This brief survey asks some background questions- please feel free to skip any questions you do not wish to answer. Please do
not put your name on the form because we want it to be confidential. Only our staff at Saguaro and select representatives
from Maricopa County will have access to this information. When you are finished completing the form, please turn it over
and we will come around to collect them.

8.
9.

Once all participants have completed the form, the Co-Facilitator will collect the forms.
The facilitator will start the audio and begin the discussion.

10. The facilitator will present area-specific findings from the respective community.
11. The facilitator will proceed by engaging group with the following questions:
Reflection: Ask group to reflect on findings (trying to see if this is something they or someone they know are
experiencing and talk a little bit about the circumstances around the need, what is going on, why is this happening):
a)

Would you agree/disagree that these are the most important needs to be addressing?

b)

Are any of these things you or someone you know have experienced?

Other Needs: Co-Facilitator will write down other important needs identified that are not listed in the top 5 (note: 2
other needs- food assistance & transportation were also found to be important needs—see notes on next pate)—if no
other needs are identified that is okay.
a)

Do you feel there is something more important that is not listed here?

Current Services/Programs: Facilitator will move to the Current Services/Resources Sheet (next to the list of greatest
needs). Start a discussion about the available services/resources for each of the identified needs. Co-Facilitator can
write while facilitator facilitates.
a)

Are there any other programs/services in your community that may help individuals and families meet any of these
needs?

b)

How about any programs/services in the community that are beneficial (doesn’t have to be related to these needs)?

c)

Does anyone want to speak about how any of these services has benefited them or their friends, family, neighbors?

Gaps: Facilitator will ask group if there are any other services/programs that are needed in the community- either
the program is not offered in Avondale or it is offered but not enough available. (I suggest Co-Facilitator label this
section “Gaps” on chart paper)
a)

Are there any other services that we haven’t talked about in this discussion, that are missing from this list? (could be
related to these needs or not related)

Recommendations: Facilitator will bring discussion back to the greatest needs, and ask participants if they can think
of any recommendations to help address or support individuals impacted by these needs? (in a perfect world)
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a)

Going back to the greatest needs listed here, does anyone have any recommendations (things they may have seen in
other communities or ideas they may have) to help improve these circumstances or help people get their needs met?

b)

Does anyone have any recommendations in general to improve conditions for the community (maybe not related to the
needs)?

12. After the guiding focus group questions are addressed, facilitator will wrap up by thanking participants for their
valuable feedback and time. The recording will be stopped, and the $20 gift cards will be disseminated with the
sign-in sheet asking participants to sign indicating they received their gift card.
13. Participants will then be free to take more food and leave at their leisure.
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Appendix E. Key Informant Interview Protocol
Questions:
1. Background: Tell me a little about your experience working with individuals and families from lowincome communities.
a.) Current place of employment:
b.) Length of time at place of employment:
2. Needs: Now, when thinking about the low-income individuals and families in your community, what seems
to be their greatest needs? (thinking about basic needs: food, housing, healthcare, safety, education,
employment).
3. Assets: What do you think are the programs/services in your community most utilized by low-income
individuals and/or families?
a.) How are these services beneficial for creating self-sufficiency or moving people out of poverty?
4. Strengths: Are there any other strengths in your community contributing to the resiliency (or functioning) of
low-income individuals and/or families?
a.) Any partnerships/networks or organizations you know of or are working with in the community to
help individuals and families move out of poverty?
b.) What services or programs are these networks/organizations providing?
5. Gaps in Services: We talked a little about the current programs/services in your community, but are there any
gaps in services and programs that are needed to improve the lives of low-income individuals and families?
(maybe there is a service, but it needs to be expanded – or- maybe there is something that needs to be
available that isn’t).
6. Barriers: What prevents or makes it difficult for individuals and families, particularly those with lower
incomes, from accessing the services they need to support themselves and their families?
7. Org. Capacity: How has your organization increased its ability to serve low-income families and
individuals? (e.g. build trust, provide transportation vouchers, offer multiple languages)
8. Civic Participation: In what ways does your community promote community engagement (involvement
where people can get to know one another, build their social networks, and have a sense of pride in their
community)?
a.) What else could be done to encourage community members, particularly low-income individuals and
families, to become involved in their communities? (e.g. more parks and spaces for recreation,
neighborhood revitalization, community center)
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Appendix F. Community Services Block Grant
Process Diagram
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Appendix G. Possible Solutions to Community
Priorities
Exhibits 51 to 61 show possible solutions to community priorities for the CSAs. The possible
solutions were formulated based on the information collected by SEG through the Community
Needs Survey for Community Members, focus groups, key informant interviews, and other
research. Each list of possible solutions is designed to be comprehensive and, therefore, may
include some already being implemented by the CAP but not known by some community
members.
Central East CSA
Exhibit 51. Priority Areas and Possible Solutions Identified by Participants of the Central East CSA
Needs Assessment
Priority
•
Affordable Housing
(CSBG National Goals #2 and
#4)

•
•
•

Program Awareness &
Enrollment
(CSBG National Goals #4 and
#5)

•
•
•

Affordable Medical &
Behavioral Healthcare
(CSBG National Goals #1 and
#3-6)

•
•
•
•
•
•

General CAP Recommendations
(CSBG National Goal #1 and
#5)

•
•
•

Possible Solution
Partner with Habitat for Humanity, MCHSD Community Development
Division, and/or other organizations (e.g., For Our City) to coordinate home
repair and weatherization of homes.
Increase financial assistance to help pay rent/utilities/food for those in dire
need.
Work with HUD and/or other organizations to expand subsidized housing,
temporary housing, domestic violence, and homeless shelters.
Partner with community colleges and non-profit agencies (e.g., College
Depot, ACYR) to provide college advisors who can inform individuals and
families about affordable college options and provide job search and job
skills training (e.g., MCHSD’s Arizona @ Work Maricopa County).
Create a small computer lab for youth to utilize exclusively for homework
and job searches.
Partner with colleges/universities, high schools, and middle schools to form
peer-to-peer volunteer groups to provide academic assistance to younger
students.
Partner with organizations focusing on behavioral/mental health and
substance abuse to provide support groups within the CAP Office.
Partner with organizations to expand prescription drug assistance.
Work with Medicare counselors from the State Health Insurance Plan (SHIP)
office to develop an SHIP volunteer training program to increase number of
SHIP volunteers who could provide services at senior center/CAP.
Establish partnerships with healthcare counseling programs to assist with
AHCCCS and ACA Marketplace enrollment.
Partner with organizations specializing in domestic violence (e.g., Jewish
Family & Children’s Services) to offer education about options for families
subject to domestic violence and expand victims’ advocacy.
Expand CAP budget to increase staff and expand food assistance program.
Increase the number of bilingual employees (or recruit bilingual volunteers)
at the CAP.
Distribute voter registration and advocacy materials at CAP Office to
encourage residents to vote in local elections.
Expand bilingual health Navigation/benefits consultation and assistance with
enrolling in benefits programs (Section 8 housing, SNAP (i.e., food stamps),
AHCCCS, Medicare, Social Security, etc.).
Partner with accounting schools at universities/colleges and/or local
accountants to provide free tax preparation assistance.
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Priority
•
Strategic Partnerships
(CSBG National Goal #4)

•

Possible Solution
Create a network of organizations that meet periodically (e.g., once a
quarter) to discuss community needs, unresolved challenges, possible
solutions, and potential collaborations.
Host community breakfasts to encourage new partnerships, leverage
resources, and learn about community needs.

Central West
Exhibit 52. Priority Areas and Possible Solutions Identified by Participants of the Central West CSA
Needs Assessment
Priority

Food Assistance
(CSBG National Goals #4 and
#5)

•
•
•

Affordable Housing
(CSBG National Goals #2 and
#4)

•
•

Transportation
(CSBG National Goals #1, #4
and #6)

•
•
•

Neighborhood Safety
(CSBG National Goals #2, #4,
and #6)

•
Youth Programs & Childcare
(CSBG National Goals #4 and
#6)

•

Possible Solution
Work with Agua Fria Food Bank, St. Mary’s Food Bank, and/or other
organizations to expand meal programs to offer hot lunches at a Food
Pantry.
Partner with St. Mary’s and/or other organizations (e.g., Area Agency
on Aging) to expand Meals on Wheels program.
Partner with Habitat for Humanity, MCHSD Community Development
Division, and/or other organizations (e.g., For our City) to coordinate
the revitalization and weatherization of homes.
Increase financial assistance to help pay rent/utilities/food for those in
dire need.
Work with HUD to expand subsidized housing, temporary housing, and
homeless shelters.
Partner with other non-profit organizations (e.g., Salvation Army) to
provide a volunteer-based transportation shuttle for elderly clients.
Partner with Valley Metro to expand voucher program to low-income
individuals and families.
Partner with the Avondale Police Department to hold community
presentations about:
o Block Watch (Police Department will assist with the creation of
Block Watch).
o Residential and Business Security Surveys (a Crime Prevention
Officer will check the business or residence and provide
information about ways to improve security).
o Crime Free Multi-Housing (Crime Prevention Unit works with
apartment complex management to reduce crime in the
complex).
o G.A.I.N. (Getting Arizona Involved in Neighborhoods) (Crime
Prevention Unit provides information on partnerships between
city and community organizations to increase public safety).
o Partner with For Our City and/or other organizations to
mobilize business, non-profits, faith-based community,
municipal leaders, and civic-minded individuals to address
neighborhood blight: (e.g., cleaning up neighborhood streets
and parks, keeping boarded up vacant homes secure, turning
empty lots into recreational areas, promoting exterior
maintenance of properties in poor condition).
Consider partnering with schools, AARP, and/or other organizations to
pilot innovative intergenerational programs to reduce the need for
childcare and affordable youth afterschool programs, while providing
a minimal stipend to retirees.
Look into partnering with DES or other agencies with childcare subsidy
programs to provide vouchers for childcare.
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Priority
•
College and Career Readiness
(CSBG National Goals #1, #4,
and #6)
Affordable Medical &
Behavioral Healthcare
(CSBG National Goals #4 and
#6)

•
•
•
•
•
•

Program Awareness &
Enrollment
(CSBG National Goals #4 and
#5)

•
•
•
•

General CAP Recommendations
(CSBG National Goal #1 and
#5)

•
•
•

Strategic Partnerships
(CSBG National Goal #4)

•

Possible Solution
Partner with community-based organizations (e.g. MCHSD’s Arizona @
Work Maricopa County, ACYR) and volunteers (e.g., retirees, college
students) to expand employment search, job skill training, and
application assistance within the CSA.
Create a small computer lab for youth to utilize exclusively for
homework and job search.
Partner with organizations focusing on behavioral/mental health and
substance abuse to provide support groups within the CAP Office.
Partner with organizations to expand prescription drug assistance.
Establish partnerships with healthcare counseling programs to assist
with AHCCCS and ACA Marketplace enrollment.
Plan and implement community outreach activities to raise awareness
about available programs.
Coordinate reoccurring Project Connect events with Valley of the Sun
United Way.
Leverage SHIP Volunteers (i.e., volunteer Medicare counselors) to work
at the CAP Office on a routine basis.
Employ bilingual health navigator to help residents enroll in healthcare
and benefit programs.
Consider developing online resource banks where members can blog
about challenges and programs, strategies, resources to overcome
challenges.
Increase the number of bilingual employees (or recruit bilingual
volunteers) at the CAP.
Distribute voter registration and advocacy materials at CAP Office to
encourage residents to vote in local elections.
Expand bilingual health navigator/benefits consultation and assistance
with enrolling in benefits programs (Section 8 housing, food stamps,
AHCCCS, Medicare, Social Security, etc.).
Create a network of organizations that meet periodically (e.g., once a
quarter) to discuss community needs, unresolved challenges, possible
solutions, and potential collaborations.
Host community breakfasts to encourage new partnerships, leverage
resources, and learn about community’s needs.

Gila Bend/Buckeye
Exhibit 53. Priority Areas and Possible Solutions Identified by Participants of the Gila Bend/Buckeye
CSA Needs Assessment
Priority

•
Transportation
(CSBG National Goals #1, #4
and #6)

•
•
•

College & Career Readiness
(CSBG National Goals #1, #4,
and #6)
•

Possible Solution
Partner with other non-profit organizations (e.g., Salvation Army) to
provide a volunteer-based transportation shuttle for elderly clients.
Partner with Valley Metro to expand voucher program to low-income
individuals and families.
Partner with government agencies to bring representatives (e.g., DES, DMV,
TANF) to the CSA once or twice a month to help individuals process their
benefit applications.
Partner with community-based organizations (e.g., MCHSD’s Maricopa
Workforce Connections, College Depot) and volunteers (e.g. retirees,
college students) to expand employment search, job skill training, and
application assistance within the CSA, as well as provide college financial
planning and scholarship resources.
Create a small computer lab for youth to utilize exclusively for homework
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Priority
•
•
Affordable Housing
(CSBG National Goals #2 and
#4)

•
•
•
•

Affordable Medical &
Behavioral Healthcare
(CSBG National Goals #1 and
#3-6)

•
•
•
•
•

Youth Programs & Childcare
(CSBG National Goals #4 and
#6)

•
•

General CAP Recommendations
(CSBG National Goal #1 and
#5)

•
•
•

Possible Solution
and job searches.
Partner with colleges/universities, high schools, and middle schools to form
peer-to-peer volunteer groups to provide academic tutoring.
Partner with Habitat for Humanity, MCHSD Community Development
Division, and/or other organizations (e.g., For Our City) to coordinate home
repair and weatherization of homes.
Increase financial assistance to help pay rent/utilities/food for those in dire
need.
Work with HUD and/or other organizations to expand subsidized housing,
temporary housing, domestic violence, and homeless shelters.
Partner with health care providers to bring services once or twice a month
to Gila Bend, especially eye and hearing exams, other basic medical
testing, and dental care.
Partner with organizations to bring representatives once a week or biweekly to facilitate behavioral/mental health and substance abuse support
groups within the CAP Office.
Partner with behavioral health organizations to consider telemedicine
programs at the CAP Office.
Partner with organizations to expand prescription drug assistance.
Encourage retirees to become SHIP Volunteers (i.e., volunteer Medicare
counselors).
Partner with WIC to assist with AHCCCS and ACA Marketplace enrollment.
Consider partnering with schools, AARP, and/or other organizations to pilot
innovative intergenerational programs to reduce the need for childcare and
affordable youth afterschool programs, while providing a minimal stipend
to retirees.
Look into partnering with DES or other childcare subsidy programs to
provide vouchers for childcare.
Distribute voter registration and advocacy materials at CAP Office to
encourage residents to vote in local elections.
Expand bilingual health navigator/benefits consultations and assistance
with enrolling in benefits programs (e.g., Section 8 housing, SNAP, AHCCCS,
Medicare, and Social Security).
Partner with universities/colleges accounting schools and/or local
accountants to provide free tax preparation assistance.
Bring agency representatives to Gila Bend and Buckeye twice a month to
assist in processing government applications (e.g., DES, TANF).

Maricopa County Human Services Department
Community Action Program: Community Needs Assessment – November 2016

164

Guadalupe
Exhibit 54. Priority Areas and Possible Solutions Identified by Participants of the Guadalupe CSA
Needs Assessment
Priority
•

Youth Programs & Childcare
(CSBG National Goals #4 and
#6)

•

•

•

•

College & Career Readiness
(CSBG National Goals #1, #4,
and #6)

•

•
•
•
Affordable Housing
(CSBG National Goals #2, and
#4)
Food and Utility Assistance
(CSBG National Goals #4 and
#5)

•
•
•
•

Possible Solution
Partner with For Our Children to mobilize the community to raise money for
a Community Center, which will house after/before school youth programs, a
computer lab, and career center.
Use Benevilla’s (Sun City) intergenerational daycare model to partner with
the Guadalupe Senior Center to in establishing an intergenerational
daycare program where seniors help supervise and mentor toddlers. This
will enable children who currently watch siblings to go to school.
Partner with First Things First and social services agencies to expand
parenting classes to include parent engagement in the schools, parent
advocacy for their children in schools and health system settings, and early
literacy development for children ages 0-5.
Partner with the Guadalupe Community College and non-profit agencies
(e.g., College Depot, MCHSD’s Maricopa Workforce Connections) to open a
supervised computer lab to the public where students and the public
(including youth) may learn computer skills, search for jobs, create resumes,
look for scholarships, complete applications online, etc.
Advocate for the community college to consider offering college credit (i.e.,
service learning opportunities) to students who conduct community-based
career skills workshops (e.g., resume writing, job search techniques) and/or
provide one-on-one career/college readiness consultation.
Coordinate having successful professionals visit Temple Union High School
District and/or community centers to provide a 15-minute presentation about
their field to students. In this way, students will be exposed to a diversity of
career paths/opportunities, as well as and wider range of adult role
models.
Create a volunteer tutoring group (e.g., reach out to ASU and Maricopa
County Community Colleges students, Tempe high schools, professors, and
business professionals).
Partner with AmeriCorps volunteers, to mobilize the community to advocate
for a Job Corps site in the town of Guadalupe
Train CAP counselors to promote Job Corps as an option for youth ages 1624 to earn a free education.
Partner with Habitat for Humanity, MCHSD Community Development
Division, and/or other organizations (e.g., Home Depot) to coordinate home
repairs and weatherization of homes.
Work with HUD and/or other organizations to expand subsidized housing,
temporary housing, and domestic violence and homeless shelters.
Work with the St. Mary’s Food Bank and/or other organizations to expand
food assistance programs.
Increase financial assistance to help pay rent/utilities/food for those in dire
need.
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Priority
•
Program Awareness &
Enrollment
(CSBG National Goals #4 and
#5)

•
•
•
•
•
•

General CAP Recommendations
(CSBG National Goal #1 and
#5)

•
•
•

Strategic Partnerships
(CSBG National Goal #4)
Supportive Environments
(CSBG National Goal #6)

•
•

Possible Solution
Consider relocating the CAP Office to a bigger, more publically visual
space to meet growing demand and increase awareness of the office in the
community.
Coordinate an informational/health fair to raise awareness about programs
and services.
Create and implement a comprehensive community outreach plan.
Coordinate reoccurring Project Connect events with Valley of the Sun United
Way.
Employ bilingual health navigators to help residents enroll in healthcare and
benefits programs.
Increase the number of bilingual employees and/or volunteers at the CAP.
Conduct voter registration and distribute advocacy materials at CAP Office
to encourage residents to vote in local elections.
Expand bilingual health navigator/benefits consultation and assistance with
enrolling in benefit programs (e.g., Section 8 housing, food stamps, AHCCCS,
Medicare, Social Security).
Partner with accounting schools at universities and colleges and/or local
accountants to provide free tax preparation assistance.
Create a network of organizations that meet periodically (e.g., once a
quarter) to discuss community needs, unresolved challenges, possible
solutions, and potential collaborations.
Host community breakfasts to engage new partnerships, leverage resources,
and learn about community’s needs.
Consider piloting a peer-to-peer anti-poverty model program. Such a
program may help empower families, mitigating self-esteem challenges
resulting from the cycle of poverty phenomenon.

North
Exhibit 55. Priority Areas and Possible Solutions Identified by Participants of the North CSA Needs
Assessment
Priority

•
Transportation
(CSBG National Goals #1, #4
and #6)

•

Utility & Rent Assistance
(CSBG National Goals #5)

•

•

•
Food Assistance
(CSBG National Goals #4 and
#5)

•
•

Possible Solution
Partner with other non-profit organizations (e.g., Salvation Army) to
provide a volunteer-based transportation shuttle for elderly clients.
Partner with Valley Metro to expand voucher program to low-income
individuals and families.
Partner with government agencies to bring representatives (e.g., DES,
DMV, TANF) to the CSA once or twice a month to help individuals
process their benefit applications.
Increase financial assistance to help pay rent/utilities/food for those in
dire need, particularly in summer months.

Work with Foothills Food Bank and Resource Center, local senior
centers, and/or other organizations to expand meal programs to offer
low-cost congregate meals in the area.
Partner with organizations (e.g., Area Agency on Aging, local senior
centers) to expand Meals on Wheels program.
Revise the Snack Pack school program to conceal the identity of those
receiving weekend Snack Packs. Also, provide more kid-friendly food
choices in the Snack Packs.
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Priority
•

Youth Programs & Childcare
(CSBG National Goals #4 and
#6)

•
•
•
•
•

Program Awareness &
Enrollment
(CSBG National Goals #4 and
#5)

•
•

Home Visits
(CSBG National Goals #1 and
#3-6)

•
•
•
•

General CAP Recommendations
(CSBG National Goal #1 and
#5)

•
•
•

Possible Solution
Consider partnering with schools, AARP, and/or other organizations to
pilot innovative intergenerational programs to reduce the need for
childcare and offer affordable youth afterschool programs, while
providing a minimal stipend to retirees.
Look into partnering with DES or other childcare subsidy programs to
provide vouchers for childcare.
Collaborate with YMCA to offer membership fees based on family
income.
Work with First Things First and Head Start to attract pre-school,
parenting classes, and early childhood learning opportunities to the
CAP Office.
Plan and implement community outreach activities to raise awareness
about available programs.
Work with Medicare counselors from the State Health Insurance Plan
(SHIP) office to develop a SHIP volunteer training program to increase
number of SHIP volunteers who could provide services at senior
center/CAP.
Consider using online resource banks for members to blog about
challenges and programs, strategies, and resources to overcome
challenges.
Create an online forum where people who need help (e.g., ride to
store, home maintenance) can connect with community members who
want to provide assistance.
Collaborate with MCHSD’s Senior Adult Independent Living (SAIL)
program to create greater exposure through CAP.
Partner with hospitals, police/fire department, and agencies for retired
veterans to collaborate on home visitation programs.
Increase the number of bilingual employees and/or volunteers at the
CAP.
Conduct voter registration and distribute advocacy materials at CAP
Office to encourage residents to vote in local elections.
Mobilize the community to work with the area’s governing boards to
allocate greater funding towards social service and public education
programs.
Expand bilingual health navigator/benefits consultation and assistance
with enrolling in benefits programs (e.g., Section 8 housing, SNAP (i.e.,
food stamps), AHCCCS, Medicare, and Social Security).
Partner with the accounting schools of universities/colleges and/or local
accountants to provide free tax preparation assistance.

Northwest
Exhibit 56. Priority Areas and Possible Solutions Identified by Participants of the Northwest CSA
Needs Assessment
Priority

•
Medical Assistance
(CSBG National Goals #1 and
#3-6)

•

•

Possible Solution
Partner with organizations to expand prescription drug assistance
and medical equipment vouchers.
Work with the State Health Insurance Plan (SHIP) office Medicare
counselors to develop a SHIP Volunteer training program to increase
number of SHIP Volunteers who could provide services at senior
center/CAP.
Establish partnerships with healthcare counseling programs to assist
with AHCCCS and ACA Marketplace enrollment.
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Priority
•
Affordable In-Home
Care/Home Visits
(CSBG National Goals #1 and
#3-6)

•
•
•

Socialization
(CSBG National Goals #3 and
#6)

•
•
•

Program Awareness and
Enrollment
(CSBG National Goals #4 and
#5)

Affordable Housing
(CSBG National Goals #2 and
#4)

•
•
•
•

•

College and Career Readiness
(CSBG National Goals #1, #4,
and #6)

•

•
•

Transportation
(CSBG National Goals #1, #4
and #6)

•
•

Youth Programs and Childcare
(CSBG National Goals #4 and
#6)

•
•
•

Possible Solution
Replicate a volunteer-based model similar to Benevilla’s in-home care
visitation program, including the option for check-in calls to
homebound seniors.
Collaborate with MCHSD’s Senior Adult Independent Living (SAIL)
program to create greater exposure through CAPs.
Partner with hospitals, police/fire department, and agencies serving
retired veterans to collaborate on home visitation programs.
Partner with AARP and Area Agency on Aging to conduct routine
community-based presentations about issues of interest to seniors
(awareness and prevention of financial scams, chronic disease selfmanagement, nutrition, etc.).
Partner with businesses such as PetSmart to provide support to pet
owners (e.g., low-cost vaccinations, pet food, pet care)
Establish an adopt-a-pet or pet therapy program for seniors.
Plan and implement community outreach activities to raise awareness
about available programs.
Coordinate reoccurring Project Connect events with Valley of the Sun
United Way.
Employ bilingual health navigators to help residents enroll in
healthcare and benefit programs.
Consider developing online resource banks where members can blog
about challenges and programs, strategies, resources to overcome
challenges.
Partner with Habitat for Humanity, MCHSD Community Development
Division, and/or other agencies and organizations (e.g., For Our City)
to coordinate home repair and weatherization of homes, particularly
for seniors.
Partner with community colleges and non-profit agencies (e.g.,
College Depot) to provide college advisors who can inform
individuals and families about affordable college options.
Partner with community-based organizations (e.g., MCHSD’s Arizona
@ Work Maricopa County, ACYR) and volunteers (e.g., retirees,
college students) to expand employment search, job skill training, and
application assistance within the CSA.
Create a small computer lab for youth to utilize exclusively for
homework and searching for jobs.
Partner with colleges/universities, high schools, and middle schools to
form peer-to-peer volunteer groups to provide academic tutoring.
Partner with other non-profit organizations (e.g., Salvation Army) to
provide a volunteer-based transportation shuttle for vulnerable
populations.
Consider partnering with schools, AARP, and/or other organizations
to pilot innovative intergenerational programs to reduce the need for
childcare and affordable youth afterschool programs, while
providing a minimal stipend to retirees.
Look into partnering with DES or other childcare subsidy programs to
provide vouchers for childcare.
Implement grandparent-raising-grandchildren support programs.
Expand food banks to include dry goods items such as diapers, soap,
toilet paper, shampoo, laundry detergent, and child supplies.
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Priority
•
Food Assistance
(CSBG National Goals #1 and
#4)

•
•
•

General CAP Recommendations
(CSBG National Goal #1 and
#5)

•
•
•

Strategic Partnerships
(CSBG National Goal #4)

•

Possible Solution
Collaborate with St. Mary’s Food Bank, Community View Food Bank,
faith-based community, and/or St. Vincent DePaul, etc. to expand
food assistance programs and congregate meal programs to Peoria
and Youngtown.
Leverage partnerships to create a mobile pantry to serve Peoria and
Youngtown or provide transportation twice a month to a nearby food
pantry.
Increase the number of bilingual employees and/or volunteers at the
CAP.
Distribute voter registration and advocacy materials at CAP Office to
encourage residents to vote in local elections.
Expand bilingual health navigator/benefits consultation and
assistance with enrolling in benefits programs (Section 8 housing,
SNAP (i.e., food stamps), AHCCCS, Medicare, Social Security, etc.).
Partner with the accounting schools of universities/colleges and/or
local accountants to provide free tax preparation assistance
Create a network of organizations that meet periodically (e.g., once
a quarter) to discuss community needs, unresolved challenges,
possible solutions, and potential collaborations.
Host community breakfasts to encourage new partnerships, leverage
resources, and help agencies learn about the community’s needs.

Scottsdale
Exhibit 57. Priority Areas and Possible Solutions Identified by Participants of the Scottsdale CSA
Needs Assessment
Priority

Employment Opportunities
(CSBG National Goals #1, #4,
and #6)

•

•
Affordable Medical &
Behavioral Healthcare
(CSBG National Goals #1 and
#3-6)

•
•

•
•
Community Services
(CSBG National Goals #4 and
#6)

Transportation
(CSBG National Goals #1, #4
and #6)
Utility & Rent Assistance
(CSBG National Goals #5)

•
•
•
•

Possible Solution
Partner with community-based organizations (e.g., MCHSD’s Arizona @
Work Maricopa County, Goodwill) and volunteers (e.g., retirees, college
students) to expand the availability of assistance with searching for
employment and submitting job applications as well as, job skill training.
Partner with organizations focusing on behavioral/mental health and
substance abuse to provide support groups within the CAP Office.
Partner with organizations to expand prescription drug assistance.
Work with Medicare counselors from the State Health Insurance Plan
(SHIP) office to develop a SHIP volunteer training program to increase
number of SHIP volunteers who can provide services at senior
center/CAP.
Establish partnerships with healthcare counseling programs to assist with
AHCCCS and ACA Marketplace enrollment.
Consider partnering with schools, Paiute Center, AARP, and faith-based
and/or other organizations to pilot innovative intergenerational
programs to reduce the need for childcare and affordable youth
afterschool programs while providing a minimal stipend to retirees.
Look into partnering with DES or other childcare subsidy programs to
provide vouchers for childcare.
Partner with other non-profit organizations (e.g., Salvation Army) to
provide a volunteer-based transportation shuttle for elderly clients.
Partner with Valley Metro to expand voucher program to low-income
individuals and families.
Increase financial assistance to help low-income individuals pay for rent,
utilities, and food, particularly during the summer months.
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Priority
•
Program Awareness &
Enrollment
(CSBG National Goals #4 and
#5)

Home Visits
(CSBG National Goals #1 and
#3-6)

•
•
•
•
•
•

General CAP Recommendations
(CSBG National Goal #1 and
#5)

•
•

Possible Solution
Plan and implement community outreach activities to raise awareness
about available programs.
Consider using online resource banks where members can blog about
challenges and programs, strategies, resources to overcome challenges.
Create an online forum where people who need help (e.g., ride to store,
home maintenance) can connect with community members who want to
provide assistance.
Help CAP to reinstate mass intake days.
Collaborate with MCHSD’s Senior Adult Independent Living (SAIL)
program to create greater exposure through CAPs.
Partner with hospitals, police/fire department, and agencies for retired
Veterans on home visitation programs (e.g., “Beat the Heat” summer
visitation programs through Senior Centers).
Distribute voter registration and advocacy materials at CAP Office to
encourage residents to vote in local elections.
Expand bilingual health navigation/benefits consultation and assistance
with enrolling in benefits programs (Section 8 housing, food stamps,
AHCCCS, Medicare, Social Security, etc.).
Partner with the accounting schools of universities/colleges and/or local
accountants to provide free tax preparation assistance.

Southeast
Exhibit 58. Priority Areas and Possible Solutions Identified by Participants of the Southeast CSA Needs
Assessment
Priority

•
Affordable Housing
(CSBG National Goals #2 and
#4)

•
•
•

Youth Programs & Childcare
(CSBG National Goals #4 and
#6)

•
•
•
•

Affordable Medical and
Behavioral Healthcare (CSBG
National Goals #1 and #3-6)

•
•

Possible Solution
Partner with Habitat for Humanity, MCHSD Community Development
Division, and/or other organizations (e.g., Home Depot, For Our City) to
coordinate home repair and weatherization of homes.
Increase financial assistance to help pay rent/utilities/food for those in
dire need.
Work with HUD and/or other organizations to expand subsidized
housing, temporary housing, domestic violence, and homeless shelters.
Partner with youth-serving organizations (e.g., YMCA, ICAN Center, Boys
& Girls Club) to promote a teen center with a gaming club, break
dancing classes, hip-hop/spoken word poetry classes (e.g., through
partnerships with Phonetic Spit).
Look into partnering with DES or other agencies/organizations that have
childcare subsidy programs to provide vouchers for childcare.
Partner with organizations focusing on behavioral/mental health and
substance abuse to provide support groups within the CAP Office.
Partner with organizations to expand prescription drug assistance.
Work with Medicare counselors from the State Health Insurance Plan
(SHIP) office to develop a SHIP volunteer training program to increase
number of SHIP volunteers who could provide services at Senior
Center/CAP.
Establish partnerships with healthcare counseling programs to assist with
AHCCCS and ACA Marketplace enrollment.
Partner with organizations specializing in domestic violence (e.g., Tamar
House) to offer education about options for families subject to domestic
violence and expand victims’ advocacy.
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Priority
•

Neighborhood Safety
(CSBG National Goals #2, #4,
and #6)
•

•
•
Veteran Programs and
Behavioral Health Services
(CSBG National Goals #1 and
#3-6)

•
•
•

Program Awareness &
Enrollment
(CSBG National Goals #4 and
#5)

•
•
•

General CAP Recommendations
(CSBG National Goal #1 and
#5)

•
•
•

Possible Solution
Partner with the Chandler Police Department to hold community
presentations about:
o Block Watch (Police Department will assist with the creation of
Block Watch).
o Residential and Business Security Surveys (a Crime Prevention
Officer will check the business or residence and provide
information about ways to improve security).
o Crime Free Multi-Housing (Crime Prevention Unit works with
apartment complex management to reduce crime in the
complex).
o G.A.I.N. (Getting Arizona Involved in Neighborhoods) (Crime
Prevention Unit provides information on partnerships between
city and community organizations to increase public safety).
Partner with For Our City and/or other organizations to mobilize
business, non-profits, faith-based community, municipal leaders, and
civic-minded individuals to address neighborhood blight: (e.g., cleaning
up neighborhood streets and parks, keeping boarded up vacant homes
secure, turning empty lots into recreational areas, promoting exterior
maintenance of properties in poor condition).
Partner with the Chandler Police Department and other organizations to
coordinate the maintenance and security of homes, especially those that
are unoccupied.
Work with the Veteran’s Administration and veteran organizations (e.g.,
U.S. Legion, Wounded Warriors, Pat Tillman Foundation) to expand
veteran services in the area.
Partner with Arizona’s Stand Down Coalition to increase housing for atrisk homeless military veterans.
Partner with organizations focusing on behavioral/mental health and
substance abuse to provide support groups within the CAP Office.
Plan and implement community outreach activities to raise awareness
about available programs.
Coordinate reoccurring Project Connect events with Valley of the Sun
United Way.
Consider using online resource banks where members can blog about
challenges and programs, strategies, resources to overcome challenges.
Increase the number of bilingual employees (or recruit bilingual
volunteers) at the CAP.
Distributed voter registration and advocacy materials at CAP Office to
encourage residents to vote in local elections.
Expand bilingual health navigator/benefits consultation and assistance
with enrolling in benefits programs such as Section 8 housing, SNAP (i.e.,
food stamps), AHCCCS, Medicare, and Social Security.
Partner with the accounting schools of local colleges/universities and/or
local accountants to provide free tax preparation assistance.
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Surprise
Exhibit 59. Priority Areas and Possible Solutions Identified by Participants of the Surprise CSA Needs
Assessment
Priority

Transportation
(CSBG National Goals #1, #4
and #6)

•
•
•

Affordable Housing
(CSBG National Goals #2 and
#4)

•
•
•
•

Program Awareness &
Enrollment
(CSBG National Goals #4 and
#5)

•
•

•

Food Assistance
(CSBG National Goals #4 and
#5)

•
•
•

College & Career Readiness
(CSBG National Goals #1, #4,
and #6)

•
•

Possible Solution
Partner with other non-profit organizations (e.g., Salvation Army) to
provide a volunteer-based transportation shuttle for elderly clients.
Partner with Valley Metro to expand voucher program to low-income
individuals and families.
Partner with Habitat for Humanity, MCHSD Community Development
Division, and/or other organizations (e.g., For Our City) to coordinate
home repair and weatherization of homes.
Increase financial assistance to help pay rent/utilities/food for those in
dire need.
Work with HUD and/or other organizations to expand subsidized
housing, temporary housing, and domestic violence and homeless
shelters.
Plan and implement community outreach activities to raise awareness
about available programs.
Coordinate reoccurring Project Connect events with Valley of the Sun
United Way.
Leverage SHIP volunteers (i.e., volunteer Medicare counselors) to work
at the CAP Office on a routine basis.
Employ bilingual health navigators to help residents enroll in healthcare
and benefits programs.
Consider developing online resource banks where members can blog
about challenges and programs, strategies, resources to overcome
challenges.
Work with St. Mary’s Food Bank, Valley View Food Bank, faith-based
and/or other organizations to expand meal programs to offer
congregate meals at a Food Pantry.
Partner with St. Mary’s and/or other organizations (e.g., Area Agency
on Aging) to expand Meals on Wheels program.
Partner with community-based organizations (e.g. MCHSD’s Arizona @
Work Maricopa County, ACYR) and volunteers (e.g. retirees, college
students) to expand employment search, job skill training, and
application assistance within the region.
Create a small computer lab for youth to utilize exclusively for
homework and job search.
Partner with colleges/universities, high schools, and middle schools to
form peer-to-peer volunteer groups to provide tutoring for youth.
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Priority
•

Neighborhood Safety
(CSBG National Goals #2, #4,
and #6)

•
Youth Programs & Childcare
(CSBG National Goals #4 and
#6)

Parent and Early Childhood
Learning Programs
(CSBG National Goals #4 and
#6)

•
•
•
•

Partner with First Things First and Head Start to bring parenting classes
and pre-school to CAP Offices.

•

Increase the number of bilingual employees and/or volunteers at the
CAPs.
Distribute voter registration and advocacy materials at CAP Office to
encourage residents to vote in local elections.
Expand bilingual health navigator/benefits consultation and assistance
with enrolling in benefits programs (Section 8 housing, SNAP, AHCCCS,
Medicare, Social Security, etc.).
Partner with accounting schools of universities/colleges and/or local
accountants to provide free tax preparation assistance.
Consider extending the CAP hours to provide some services on
Saturdays, especially meals.
Create a network of organizations that meet periodically (e.g., once a
quarter) to discuss community needs, unresolved challenges, possible
solutions, and potential collaborations.
Host community breakfasts to encourage new partnerships, leverage
resources, and learn about community needs.

•
General CAP Recommendations
(CSBG National Goal #1 and
#5)

•
•
•
•

Strategic Partnerships
(CSBG National Goal #4)

Possible Solution
Partner with the Surprise Police Department to hold community
presentations about:
o Block Watch (Police Department will assist with the creation of
Block Watch).
o Residential and Business Security Surveys (a Crime Prevention
Officer will check the business or residence and provide
information about ways to improve security).
o Crime Free Multi-Housing (Crime Prevention Unit works with
apartment complex management to reduce crime in the
complex).
o G.A.I.N. (Getting Arizona Involved in Neighborhoods) (Crime
Prevention Unit provides information on partnerships between
city and community organizations to increase public safety).
o Partner with For Our City and/or other organizations to
mobilize business, non-profits, faith-based community,
municipal leaders, and civic-minded individuals to address
neighborhood blight: (e.g., cleaning up neighborhood streets
and parks, keeping boarded up vacant homes secure, turning
empty lots into recreational areas, promoting exterior
maintenance of properties in poor condition).
Consider partnering with schools, AARP, and/or other organizations to
pilot innovative intergenerational programs to reduce the need for
childcare and affordable youth afterschool programs, while providing
a minimal stipend to retirees.
Look into partnering with DES or other childcare subsidy programs to
provide vouchers for childcare.
Implement grandparent-raising-grandchildren support programs.
Expand food banks to include dry goods items such as diapers, soap,
toilet paper, shampoo, laundry detergent, and child supplies.

•
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Tolleson
Exhibit 60. Priority Areas and Possible Solutions Identified by Participants of the Tolleson CSA Needs
Assessment
Priority

Food Assistance
(CSBG National Goals #4 and
#5)

•
•
•

Affordable Housing
(CSBG National Goals #2 and
#4)

•
•

Transportation
(CSBG National Goals #1, #4
and #6)

•
•
•

Neighborhood Safety
(CSBG National Goals #2, #4,
and #6)

•
Youth Programs & Childcare
(CSBG National Goals #4 and
#6)

•
•

College & Career Readiness
(CSBG National Goals #1, #4,
and #6)

•

•
•

Possible Solution
Work with the Tolleson Food Bank, St. Mary’s Food Bank, and/or other
organizations to expand meal programs to offer hot lunches at a food
pantry.
Partner with St. Mary’s and/or other organizations (e.g., Area Agency on
Aging) to expand Meals on Wheels program.
Partner with Habitat for Humanity, MCHSD Community Development Division,
and/or other organizations (e.g., For Our City) to coordinate home repair
and weatherization.
Increase financial assistance to help pay rent/utilities/food for those in dire
need.
Work with HUD and/or other organizations to expand subsidized housing,
temporary housing, and domestic violence and homeless shelters.
Partner with other non-profit organizations (e.g., Salvation Army) to provide
a volunteer-based transportation shuttle for elderly clients.
Partner with Valley Metro to expand voucher program to low-income
individuals and families.
Partner with the Tolleson Police Department to hold community presentations
about:
o Block Watch (Police Department will assist with the creation of
Block Watch).
o Residential and Business Security Surveys (a Crime Prevention
Officer will check the business or residence and provide information
about ways to improve security).
o Crime Free Multi-Housing (Crime Prevention Unit works with
apartment complex management to reduce crime in the complex).
o G.A.I.N. (Getting Arizona Involved in Neighborhoods) Crime
Prevention Unit provides information on partnerships between city
and community organizations to increase public safety.
o Partner with For Our City and/or other organizations to mobilize
business, non-profits, faith-based community, municipal leaders, and
civic-minded individuals to address neighborhood blight: (e.g.,
cleaning up neighborhood streets and parks, keeping boarded up
vacant homes secure, turning empty lots into recreational areas,
promoting exterior maintenance of properties in poor condition).
Consider partnering with schools, AARP, and/or other organizations to pilot
innovative intergenerational programs to reduce the need for childcare and
affordable youth afterschool programs, while providing a minimal stipend to
retirees.
Look into partnering with DES or other childcare subsidy programs to provide
vouchers for childcare.
Partner with community colleges and non-profit agencies (e.g., College
Depot) to provide college advisors who can inform individuals and families
about affordable college options.
Partner with community-based organizations (e.g., MCHSD’s Arizona @
Work Maricopa County, ACYR) and volunteers (e.g., retirees, college
students) to expand employment search, job skill training, and application
assistance within the CSA.
Create a small computer lab for youth to utilize exclusively for homework
and searching for jobs.
Partner with colleges/universities, high schools, and middle schools to form
peer-to-peer volunteer groups to provide academic tutoring.
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Priority
•
Affordable Medical &
Behavioral Healthcare
(CSBG National Goals #1 and
#3-6)

•
•
•
•
•

Program Awareness &
Enrollment
(CSBG National Goals #4 and
#5)

•
•
•
•

•
General CAP Recommendations
(CSBG National Goal #1 and
•
#5)
•
•
Strategic Partnerships
(CSBG National Goal #4)
Supportive Environments
(CSBG National Goal #6)

•
•

Possible Solution
Partner with organizations focusing on behavioral health and substance
abuse to provide support groups within the CAP Office.
Partner with organizations to expand prescription drug assistance.
Leverage SHIP Volunteers (i.e., volunteer Medicare counselors) and
partnerships with healthcare counseling programs to assist with AHCCCS and
ACA Marketplace enrollment.
Partner with organizations specializing in domestic violence (e.g., Jewish
Family & Children’s Services) to offer education about options for families
subject to domestic violence and expand victims’ advocacy.
Plan and implement community outreach activities to raise awareness about
available programs.
Coordinate reoccurring Project Connect events with Valley of the Sun United
Way.
Work with the State Health Insurance Plan (SHIP) office’s Medicare counselors
to develop an SHIP volunteer training program to increase number of SHIP
volunteers who can provide services at Senior Center/CAP.
Employ bilingual health navigator to help residents enroll in healthcare and
benefit programs.
Consider developing online resource banks where members can blog about
challenges and programs, strategies, resources to overcome challenges.
Increase the number of bilingual employees or recruit bilingual volunteers at
the CAPs.
Distribute voter registration and advocacy materials at CAP Office to
encourage residents to vote in local elections.
Expand bilingual health navigator/benefits consultation and assistance with
enrolling in benefits programs (Section 8 housing, SNAP, AHCCCS, Medicare,
Social Security, etc.).
Partner with the accounting schools of universities/colleges and/or local
accountants to provide free tax preparation assistance.
Create a network of organizations that meet periodically (e.g., once a
quarter) to discuss community needs, unresolved challenges, possible solutions,
and potential collaborations.
Host community breakfasts to encourage new partnerships, leverage
resources, and learn about community needs.
Consider piloting a peer-to-peer anti-poverty model program.
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Wickenburg
Exhibit 61. Priority Areas and Possible Solutions Identified by Participants of the Central West CSA
Needs Assessment
Priority

•
•
Medical Assistance
(CSBG National Goals #1 and
#3-6)

•
•
•

Affordable In-Home
Care/Home Visits
(CSBG National Goals #1 and
#3-6)

Socialization
(CSBG National Goals #3 and
#6)
Transportation
(CSBG National Goals #1and
#6)
Affordable Housing
(CSBG National Goals #2 and
#4)
Strategic Partnerships
(CSBG National Goal #4)

•
•
•
•

Possible Solution
Partner with organizations to expand prescription drug assistance and
medical equipment vouchers.
Work with Medicare counselors at State Health Insurance Plan (SHIP)
office to develop a SHIP volunteer training program to increase number
of SHIP volunteers who could provide services at the senior center/CAP.
Establish partnerships with healthcare counseling programs to assist with
education about insurance program/benefits and AHCCCS and ACA
Marketplace enrollment.
Partner with local hospitals to bring specialist providers to the area
once a month (e.g., gynecologist, pediatrician, obstetrician).
Replicate a volunteer-based model similar to Benevilla’s in-home care
visitation program (see Northwest CSA on page 60), including the
option for check-in calls to homebound seniors.
Collaborate with MCHSD’s Senior Adult Independent Living (SAIL)
program to create greater exposure through the CAP.
Partner with hospitals, police/fire department, and retired veteran
organizations to collaborate on home visitation programs.
Partner with businesses such as PetSmart to provide support to pet
owners (e.g., vaccinations, pet food, pet care).
Establish an adopt-a-pet or pet therapy program at the CAP for
seniors.

•

Fund an expansion of programs to expand shuttle options to nearby
department stores and Phoenix; expand shuttle availability to
individuals ages 50+.

•

Partner with Habitat for Humanity, MCHSD Community Development
Division, and other organizations or retailers (e.g., For Our City, Home
Depot) to coordinate home repair and weatherization of homes,
particularly for seniors.

•

Expand collaboration of Wickenburg Community Services Corporation
and other human services non-profits.
Host community breakfasts to engage new partnerships, leverage
resources, and learn about community’ needs.

•
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